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Elicit knowledge about answer machines, both personal and office-based, formal and informal. Types of messages include recording one’s voice or responding to options by pressing the phone’s keypad. Does anyone in class leave messages? What about difficulties when listening to messages? Does anyone rehearse messages (in head or on paper) prior to leaving a message? What types of sentence structures are used? e.g. incomplete and lack of proper nouns: “Hi, it’s mum. Just wondering where you are. Thought it would be nice to speak. Haven’t seen you for ages. Call me.” 

2
Play first video (Stephen and Argos message) once and stress that the students are looking for visual detail. Provide worksheet A after viewing and use fast-forward to find answers. Students could answer worksheet in pairs to make it competitive. Tutor discretion: provide verbal multiple choice for questions.
3
Play again and turn image off, or angle screen so it cannot be seen. Provide worksheet B to complete whilst listening. Stress that the students are now listening for detail. Complete questions with answers whilst listening. Tutor will need to pause and replay to listen for answers.
4
Hand out worksheet C for video messages 2 to 6.

5.
Hand out worksheet D.
6.
In pairs, ask students to script a typical message left on a phone, both formal and informal, and create questions to go with each script. Tape themselves reading the script and allow another pair to listen and answer the student-set questions.
7.
Further or alternative activities might include cutting up each script into sentences and asking the students to match and re-sequence correctly.

8.
Use the Argos script for specific grammar points as a cloze activity or create own multiple-choice questions to answer whilst listening.

Worksheet A (student copy) Watch for detail.
1.
What catalogue does Stephen order from?

2.
What item does Stephen order?

3.
What is the price of the item?
4.
What is the catalogue number?

5.
What is the name of the service for ordering items over the phone?

6.
What was the colour of the phone?

7.
What two letters were on Stephen’s baseball cap?
8.
What colour was the pencil?

9.
How many cups were behind Stephen?

10.
How many pans were behind Stephen?

11.
How many rings did Stephen have on his fingers?

12.
What was the colour of Stephen’s watch?

13.
Why did he keep playing with the pencil?
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Worksheet A (tutor copy)

1.
What catalogue does Stephen order from?


Argos.

2.
What item does Stephen order?


A mantel clock.

3.
What is the price of the item?


£8.99

4.
What is the catalogue number?


255 1533
5.
What is the name of the service for ordering items over the phone?


Check and Reserve line.

6.
What was the colour of the phone?


Black.

7.
What two letters were on Stephen’s baseball cap?


NY

8.
What colour was the pencil?


Light brown.
9.
How many cups were behind Stephen?


3

10.
How many pans were behind Stephen?


3

11.
How many rings did Stephen have on his fingers?


1

12.
What was the colour of Stephen’s watch?


Silver.

13.
Why did he keep playing with the pencil?

Because he was bored. Why was he bored? Because the message was too long with too many options.
Worksheet B (student copy) Listen carefully and answer the questions.
Press _________ to find out store opening times.

Press _________ to hear options again.
Press _________ to reserve an item.

Press _________ to check the price of a product.

PRESS PAUSE AND CHECK ANSWERS

What should be left out of the seven digit catalogue number? ________________
What is the maximum quantity you can check? ___________________________
How many digits are in the store number? ______________________________

What is the name of the store selected? _______________________________
PRESS PAUSE AND CHECK ANSWERS

To check a different store press 
__________

To check a different product press 
__________ 
What is the name of the store selected? _______________________________
PRESS PAUSE AND CHECK ANSWERS

To reserve the item press 

__________

To check a different product press 
__________ 
Your reservation number is 

__________
PRESS PAUSE AND CHECK ANSWERS

To repeat any information press

__________
The price you will pay will be __________________________________________ To check any other product press 
__________ 
To return to the main menu press
____________

To end the call you should _____________________
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Worksheet B (tutor copy) Actual script of message.

Welcome to the Argos Check & Reserve service. Please listen carefully to the options before making your selection.  If you want to check product availability or to reserve an item, please press 1. To check today’s price of a product please press 2. To find out store opening times please press 3. To hear these options again please press 4.

Please enter the seven digit catalogue number leaving out the dash. You have selected 2551533, metal clock. Today’s price is 8 pounds and ninety nine pence only. Please enter the quantity you would like me to check, anything up to 4.  What is the three digit number for your store? You have selected the Leeds Crown Point store.
Please wait while I check. This product is not available at this store today. Shall I check a different store for you? Press 1 for yes. Otherwise, to check a different product, please press 2. What is the three digit number for your store? You have selected the Leeds White Rose Centre. Please wait while I check. This product is available in store. 

Shall I reserve it for you? Press 1 for yes. If you do not want to reserve this product and would like me to check a different product in this store please press 2. Please wait a moment while I reserve this item for you. Make sure you have a pen and paper ready to write down your reservation number. You can pick up your reservation anytime from now until the store closes on Monday. Your reservation number is 012781. Please quote this when you go to any till. 

Remember, special offer prices can change from day to day and the price you will pay will be the price in store on the day you collect your product. Do you want me to repeat that information again. Press 1 for yes, otherwise, to check any other product  please press 2. To return to the main menu please press the star button or hang up to end this call.
Worksheet C (student copy) 

PLEASE NOTE: ask your tutor to replay the message a few times. 

Phone message 2

1. What is the ‘old girl’ going to do?

________________________________________________

2. What does the caller want to find out?

________________________________________________

Phone message 3

3. Who is coming for the weekend?

________________________________________________

4. For how long are they going to stay?

________________________________________________

Phone message 4

5. What is the caller’s name?

________________________________________________

6. Why is he calling?

________________________________________________

Phone message 5

7. Is the office open on Saturday?

________________________________________________

8. Can you call someone after 5 o’clock on Monday?

________________________________________________

Phone message 6

9. How many new messages were left?

________________________________________________

10. What do you press to listen to your messages?

________________________________________________

11. What do you press to save a message?

________________________________________________
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Worksheet C (tutor copy with scripts) 

PLEASE NOTE: the students will probably need each message replayed a few times. 
Phone message 2

Hello dear. Guess who it is? I heard you were playing on Saturday night. Thought I’d come by. Just to listen to the old girl, you know? Love to hear a good bird sing. But what about the time love? What time do you start? Give me a call, eh. Later. Bye. Tara love.

1. What is the ‘old girl’ going to do?

2. What does the caller want to find out?
Phone message 3

Hi, it’s mum. Just thought I’d give you a call. Listen, dad and I will be down this weekend again. I don’t know how long we’re going to stay. And I hope it won’t be too much trouble. But we had such a good time last time. I’ll, erm, sign off and speak to you later. Bye-bye.
3. Who is coming for the weekend?

4. For how long are they going to stay?

Phone message 4

It’s Dave, just calling to see how you were doing. Things are pretty good here. Wish you were here. Love you honey. Take care now. Bye.

5. What is the caller’s name?
6. Why is he calling?

Phone message 5

Our office hours are 9 till 5, Monday to Friday. Please call back during regular business hours.
7. Is the office open on Saturday?
8. Can you call someone after 5 o’clock on Monday?

Phone message 6

You have 2 new messages. To listen to your messages press 1. To delete this message press 7. To save this message press 9.

9. How many new messages were left?
10. What do you press to listen to your messages?

11. What do you press to save a message?

Worksheet D (student copy) 

PLEASE NOTE: the students will probably need each message replayed a few times. 

Phone message 2

Hello dear. Guess who it is? I ________ you were ________ on Saturday night. Thought I’d come by. Just to ________ to the old girl, you know? ________ to hear a good bird ________. But what about the time love? What time do you ________? Give me a ________, eh. Later. Bye. Tara love.

Phone message 3

Hi, it’s mum. ________ thought I’d give you a call. ________, dad and I will be down this weekend again. I don’t know how long we’re going to ________. And I hope it won’t be too much ________. But we had such a good time last time. I’ll, erm, ___________ and speak to you later. Bye-bye.

Phone message 4

It’s Dave, just ________ to see how you were ________. Things are pretty good here. Wish you were here. Love you ________. Take care now. Bye.

Phone message 5

Copy the message exactly:

___________________________________________________________________________________________________________________________________________________________________________________________________

Phone message 6

You have _____ new messages. To ________ to your messages press _____. To delete this message press _____. To ________ this message press _____.
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