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  S&L activity
video activity

reading activity
      writing activity

The main language activities on each worksheet are emphasised with a square.
INTRODUCTION





‘The moving image is a shared and vital global language … often more appropriate than written texts or still images as a way of presenting ideas or processes.’
 For spanning the auditory gap with visual bridges, no where is a global language more indispensable than when learning a second language. Video provides immediate and easy access to a visual language which most of us share, albeit with some cultural variation that makes for interesting comparison.
All learners engaged in Second Language Acquisition (SLA) suffer auditory difficulties. Listening to other people in the target language and culture and being able to watch them speak is an obvious feature of video. DVD in particular offers easy playback at different speeds and allows for auditory analysis of the content of language (the meaning) and also the form: accent, dialect, rhythm, pitch, ellipses, stress, speed, tone, pronunciation, etc, which will vary dependent on the region and the speaker. Beyond the auditory, the global language of the moving image offers many visual, paralinguistic props which are difficult to evidence with paper yet are immediately accessible in audio-visual format: context, location, physical gestures, facial animation, dynamics of human interaction, phrase/gesture synchronisation, lip movement, etc. 
These auditory and visual learning cues make for successful language acquisition. Their combined association in a multimedia product are powerful facilitators of memory retention and retrieval. We learn by repetition but best by association so the more senses and learning cues we can exploit the more learner-friendly the learning environment becomes. Video also affords low-anxiety learning because it gives temporary relief from the customary rules, drills, grammar exercises, paperwork and repetition in typical ESOL classrooms. 
This single workbook with worksheets for all levels has been provided as a source of inspiration and is ‘read-only’. Tutors might like an Entry 2 worksheet and apply the same type of activity to a different video at a higher or lower level, be it cloze, sequencing, role-play, paired work activities, flash-card usage, etc. Types of worksheet activities include pre-viewing, viewing and post-viewing of the videos. The individual worksheets for each video are unlocked so that tutors can copy and paste any of the information into a new Word document and modify it. Finally, the CD is a resource tool for tutors so they can prepare materials and watch the videos at home. The videos on the CD are lower quality. For presenting the videos to large groups, please use the DVD or video.
Thanks in particular to the following video-stars and other contributors: Sophie, Michael, Jess, Chris, Rufus, Win, Pat, Sheila, Jennie, Mary, Clare, Servan, Ali. 
Any questions? Contact stephen.woulds@thomasdanby.ac.uk
ENTRY 1

Follow Directions

Making a cup of tea

My name is …

Packing a Suitcase

Reading Signs

Restaurant

Travel Agent
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1. 
Elicit prepositions and sequencing words. Students are given instructions with images and map. Worksheet A. Cut-up images and students re-sequence in order. Play video as many times as necessary.

2.
Provide worksheets B and C. Students role-play asking for directions to different buildings in Leeds.


Extension activities

3.
Prepositions of place (on, in, next to etc) – students draw buildings onto blank map and give instructions to partner to navigate. 

3.
Grammar focus on imperatives for giving directions.

4.
Students listen to sound with volume down and follow directions on map. Are the directions correct? How would they do it differently? Are there other routes they know of?

5.
Discussion/brainstorming activity based around buildings. Freeze frame and discuss positions, functions, size, materials made from etc.

7.
Blindfolding game where one student must rely on his teammates as they give him instructions to get somewhere in the classroom. 

8. Freeze frame – what is he doing? Work on the present continuous.

Worksheet A – Sequence directions with flashcards using map below as a guide. Check by watching video.
	
	Turn right

	
	Across the road

	1
	Go out of the building

	
	The Pakistani Centre is on your right 

	
	Then turn left

	
	Go up the hill

	
	Straight on up the hill

	
	Go straight on 

	
	Turn right at the church
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Correct sequence:

	Go out of the building

	Across the road

	Straight on up the hill

	Turn right at the church

	Then turn left

	Go up the hill

	Turn right

	Go straight on 

	The Pakistani Centre is on your right


[image: image206.jpg]


[image: image207.jpg]


[image: image208.jpg]



Worksheet B. Student 1. You are at Kirkgate Market. Ask a friend to explain how to get to 5 different buildings.
e.g. Excuse me. Can you tell me how to get to ___________ please?
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Could you follow your friend’s directions?
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Worksheet C. Student 2. You are at the Town Hall. Ask a friend to explain how to get to 5 different buildings.

e.g. Excuse me. Can you tell me how to get to ___________ please?
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Could you follow your friend’s directions?
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1. 
Memory game on video with the volume off. Students are shown images of items necessary to make a cup of tea and have to identify which are removed. (See 2 large images at end of section for paper-based version.)
2.

Hand out worksheet A and complete gap-fill of present continuous 


verbs, watching first section of video only. Stop, rewind and replay as 



many times as needed to complete cloze activity.
3.

Hand out worksheet B and re-sequence instructions. Watch second section 

of video to check answers.
4.

Prepare some instructional texts and hand out worksheet C for students 

to evaluate the texts you have provided. 
Extension Activities

5.
Create own gap fill of script. Among possible gaps are: time markers (next, now, then etc), vocabulary associated with food (milk, sugar) and imperatives.

6.
Students listen to speech with picture turned off. They must mime the action being described.
7.
Students choose an activity they are particularly familiar with and write a list of instructions for other students to follow. Test the instructions for accuracy if possible!

8.
Student watch the video a few times for familiarisation then write a ‘voice over script’, performing to the rest of class and attempting to lip sync! 

Worksheet A. Listen to the first section of the video and complete the 
 missing words.
Making a cup of tea – Statements of fact

Scenario: 
Chris is in the kitchen. Rufus asks him what he’s doing.

Rufus: 
Hello!

Chris: 
Hello!

Rufus: 
What are you doing?

Chris: 
I’m making a cup of tea.

Rufus: 
How?
Chris: 
First, I’m _______________ the kettle. Now, I’m 
___________ in the kettle. I’m switching it on at the plug, and, I’m _______________ it on at the kettle. Now we wait. I’m _______________ the tea bag from the box, and I’m 
_______________ it in the cup. I’m taking the sugar and I’m _______________
the sugar: two for me, I like it sweet. Would you like a cup of tea Rufus?

Rufus: 
Yes please!

Chris: 
One for Rufus… teabag… would you like sugar?

Rufus: 
No thank you.
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Chris: 
No sugar. So I’m _____________ the sugar over there. Oooooh, the kettle is _____________! I’m _____________ the kettle and I’m _____________ the water into the tea and I’m being careful. Now I’m _______________ the tea to brew… leaving it to brew for about 2/3 minutes. I like three minutes because I like my tea strong. Okay, it’s 2 minutes later and I’m squeezing the teabags. Now I’m taking the teabags out, ______________ them again. Okay. Milk Rufus?

Rufus: 
Yes please.

Chris: 
So I’m _______________ the milk into the tea. Ah. I make a 

perfect cup of tea. I’m _______________ the tea. Okay, we’re 

ready, we’ve finished. Rufus, here’s your tea.

Rufus: 
Thank you.

Chris: 
There you go Rufus, there’s your cup of tea.

Rufus: 
Thanks very much!

Chris: 
Cheers.

Rufus: 
Cheers.

Chris: 
What’s that like?

Rufus: 
It’s horrible!

Chris: 
Why?

Rufus: 
It’s too sweet!

Chris: 
Yeah, mine’s disgusting, it’s horrible. There’s no sugar!

Rufus: 
Cheers!

Chris: 
Cheers!
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Worksheet B. Number the sequence then watch second section of video to check for correctness.
	1
	fill the kettle with water

	
	put the sugar in the cup

	
	pour the water into the cup

	
	take the teabag from the box

	
	put the teabag in the cup

	
	drink the tea

	
	add the milk

	
	squeeze the teabag with the spoon

	
	leave the tea to brew

	
	take the teabag out

	
	switch on the kettle

	
	stir the tea

	
	plug in the kettle


Regular or irregular verbs? Complete the columns. Then write some sentences using the different verbs.
	root verb
	ing
	ed

	fill
	
	

	put
	
	

	pour
	
	

	take
	
	

	put
	
	

	drink
	
	

	add
	
	

	squeeze
	
	

	leave
	
	

	take
	
	

	switch
	
	

	stir
	
	

	plug
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Worksheet C
I am evaluating instructions for making __________________________.

Tick if present:




 


     (
	· The instructions tell you what you are going to make.
	(

	· There is a list of what you need.
	(

	· The equipment list tells you how much of each item you need.
	(

	· The instructions are split up into small steps.
	(

	· Each step is given a number.
	(

	· The words are easy to understand.
	(

	· There are pictures.
	(

	· There are photographs.
	(

	· The pictures or photographs show us what to do.
	(


1.
Do you think the instructions are good? ___________

2.
Would you be able to make the item / carry out the given task using 
these instructions?____________________________________

3.
Share your findings with the rest of the class. Which text is the 
best?
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ACTUAL SCRIPT USED

Making a cup of tea – Statements of fact

Scenario: Chris is in the kitchen. Rufus asks him what he’s doing.

Rufus: 
Hello!

Chris: 
Hello!

Rufus: 
What are you doing?

Chris: 
I’m making a cup of tea.

Rufus: 
How?

Chris: 
First, I’m the kettle. Now, I’m plugging in the kettle. I’m 


switching it on at the plug, and, I’m switching it on at the 


kettle. Now we wait. I’m taking the tea bag from the box, and 

I’m putting it in the cup. I’m taking the sugar and I’m adding 

the sugar: two for me, I like it sweet. Would you like a cup of 

tea Rufus?

Rufus: 
Yes please!

Chris: 
One for Rufus… teabag… would you like sugar?

Rufus: 
No thank you.

Chris: 
No sugar. So I’m putting the sugar over there. Oooooh, the 


kettle is boiling! I’m lifting the kettle and I’m pouring the 


water into the tea and I’m being careful. Now I’m leaving the 

tea to brew… leaving it to brew for about 2/3 minutes. I like 

three minutes because I like my tea strong. Okay, it’s 2 


minutes later and I’m squeezing the teabags. Now I’m taking 

the teabags out, squeezing them again. Okay. Milk Rufus?

Rufus: 
Yes please.

Chris: 
So I’m pouring the milk into the tea. Ah. I make a perfect cup 

of tea. I’m stirring the tea. Okay, we’re ready, we’ve finished. 

Rufus, here’s your tea.

Rufus: 
Thank you.

Chris: 
There you go Rufus, there’s your cup of tea.

Rufus: 
Thanks very much!

Chris: 
Cheers.

Rufus: 
Cheers.

Chris: 
What’s that like?

Rufus: 
It’s horrible!

Chris: 
Why?

Rufus: 
It’s too sweet!

Chris: 
Yeah, mine’s disgusting, it’s horrible. There’s no sugar!

Rufus: 
Cheers!

Chris: 
Cheers!

SECOND SCRIPT USED

Making a cup of tea – Giving instructions

Scenario: The tea and coffee machine is broken.  Chris tells Rufus how to make a cup of tea herself.

Rufus: 
I want a cup of tea!

Chris: 
Then let’s make a cup of tea.

Rufus: 
Okay.

Chris: 
First, fill the kettle with water.

Rufus: 
Okay.

Chris: 
Okay. Next, plug in the kettle.

Rufus: 
Okay.

Chris: 
No, plug in the kettle.

Rufus: 
Oh! Okay.

Chris: 
Next, switch on the kettle. And switch on the kettle. There’s 

a switch on the kettle. Yes. Okay. Rufus, next take the teabag 

from the box. Now put it in the cup.

Rufus: 
Put what in the cup?

Chris: 
Put it in the cup. It. The teabag. Okay. Do you want sugar?

Rufus: 
Yes.

Chris: 
You do? Okay. Take a spoon. Pick up the spoon, yeah. Good. Put 

the sugar in the cup. Yes. Just one? Oh. The water’s boiling. 


Now pick up the kettle and pour the water into the cup, that’s 

it, pour the water into the cup. Now leave the tea to brew. Put 

the kettle down and leave the tea for 2/3 minutes. Now 


squeeze the teabag with the spoon. That’s it. Squeeze. Yeah. 

Does it look good? Okay, take it out. No, take the teabag out. 

Put the teabag in the bin. Put the spoon down. Now add the 


milk. Now pick up the spoon and stir the tea. Stop! Taste it! 


Drink it. Is it nice?

Rufus: 
(nods) Cheers!

Correct sequence in second section of video.

	1
	fill the kettle with water

	2
	plug in the kettle

	3
	switch on the kettle

	4
	take the teabag from the box

	5
	put the teabag in the cup

	6
	put the sugar in the cup

	7
	pour the water into the cup

	8
	leave the tea to brew

	9
	squeeze the teabag with the spoon

	10
	take the teabag out

	11
	add the milk

	12
	stir the tea

	13
	drink the tea


Possible flashcards
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1.
Distribute worksheets and watch video, asking students to listen carefully and 
write down the answers. Tutor many need to pause and rewind several times to 
enable students to listen fully and write answers.

2.
Elicit incorrect grammar spoken by students on video. Ask for corrections, noting 
in particular that the end of a question is often repeated in the answer.

3.
In threes, post-viewing, pairs ask each other personal information. Third member 
to spot mistakes. Tutor and third student to monitor pronunciation, grammar, 
stress and repetition of question in answer.
4.
Create 3 flash cards with NAME, COUNTRY, LANGUAGES. Each students writes 
their own details on the back of each. Mix all cards together. Whole group tries 
to place the correct 3 cards together and identify the person.

[image: image230.wmf]
[image: image231.wmf]
[image: image232.wmf]
[image: image233.wmf]
[image: image234.wmf]STUDENT 1
	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?


STUDENT 2

	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?
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STUDENT 3

	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?


STUDENT 4

	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?
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STUDENT 5

	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?


STUDENT 6

	1
	What is your name?
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	2
	Where do you live?
	

	
	

	3
	What is your nationality?
	

	
	

	4
	What course have you done this week?

	

	5
	Are you looking for work?

	

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?
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STUDENT 1

	1
	What is your name?
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	My name is Aija.
	

	2
	Where do you live?
	

	I live in 12 Addington Place, Hunslet, Leeds.
	

	3
	What is your nationality?
	

	I am Latvian.
	

	4
	What course have you done this week?

	I am ESOL course.

	5
	Are you looking for work?

	Yes. I looking for work. Full-time work.

	6
	What type of work?

	I would like cleaning and maybe picking, packing, learning in factory.

	Are any of the answers spoken incorrectly?


STUDENT 2

	1
	What is your name?
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	My name is Joanna Miller.
	

	2
	Where do you live?
	

	I live in Leeds.
	

	3
	What is your nationality?
	

	I’m Polish.
	

	4
	What course have you done this week?

	English and cleaning.

	5
	Are you looking for work?

	Yes.

	6
	What type of work?

	I looking for as a cleaner, physical worker. I can look after children. Any work.

	Are any of the answers spoken incorrectly?


STUDENT 3

	1
	What is your name?
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	My name is Alexandra.
	

	2
	Where do you live?
	

	Four months.
	

	3
	What is your nationality?
	

	My nationality Poland.
	

	4
	What course have you done this week?

	One week. One week.

	5
	Are you looking for work?

	I looking for job. Cleaner. Dishwasher. Kitchen porter. I don’t know.

	6
	What type of work?

	

	Are any of the answers spoken incorrectly?


STUDENT 4

	1
	What is your name?
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	My name is Barbara.
	

	2
	Where do you live?
	

	I live Leeds, Chapeltown.
	

	3
	What is your nationality?
	

	I’m Polish.
	

	4
	What course have you done this week?

	This week? ESOL and domestic work.

	5
	Are you looking for work?

	Yes.

	6
	What type of work?

	Cleaning, kitchen porter, picker, packer, dishwasher, anything.

	Are any of the answers spoken incorrectly?


STUDENT 5

	1
	What is your name?
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	Bozena.
	

	2
	Where do you live?
	

	Leeds. Harehills.
	

	3
	What is your nationality?
	

	Nationality. Czech.
	

	4
	What course have you done this week?

	Yes, college.

	5
	Are you looking for work?

	Yes.

	6
	What type of work?

	Cleaning. Wash.

	Are any of the answers spoken incorrectly?


STUDENT 6

	1
	What is your name?
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	My name is Monica.
	

	2
	Where do you live?
	

	I live in Harehills.
	

	3
	What is your nationality?
	

	My nationality is from Poland.
	

	4
	What course have you done this week?

	ESOL and cleaning.

	5
	Are you looking for work?

	Yes I am looking for a job.

	6
	What type of work?

	I want to have something to shop to help and cleaning.

	Are any of the answers spoken incorrectly?
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1.

Listen with no visual content and ask students to guess context.

2.

Identify key words by eliciting items needed for travel. Hand out 


worksheet A (flash cards and table) and create compound nouns. There 

are blank boxes provided to encourage students to think of their own and 

incorporate them into the game.
3.

Worksheet B. Cut into sections and ask students in pairs to re-sequence. 

Draw attention to echoic nature of speaking and listening, that the tail 

words of one speaker are often repeated in the opening words of the turn-

taking speaker. Watch video again to check sequencing.
4.
Read script whilst watching. Tick-off key words in script when heard aloud. Alternatively, remove context words from script and use as cloze worksheet.

Worksheet A

Compound nouns / Key words for travel context
Draw a line to connect the words.
	travel
	
	out

	sun
	
	spray

	[image: image243.wmf]wash
	
	phone

	sleeping
	
	hat

	traveller’s
	
	insurance

	bank
	
	storm

	tooth
	
	holiday

	insect
	
	account

	water
	
	agent

	night
	
	clock

	alarm
	
	bottle

	travel
	
	bag

	teddy
	
	cheques

	bank
	
	bear

	mobile
	
	brush

	snow
	
	glasses

	sun
	
	bag
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Worksheet B – photocopy and cut-up. Ask students to re-sequence, noticing the final words of one speaker are often repeated by the next speaker.
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Hello, is that Chris? Chris, I’ve got some really exciting news. 

I’ve won a holiday.

 

Chris

 

That’s great news. Where are you going?
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I don

’t know.

 

Chris

 

When are you going?
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I have to leave tonight at 7 o’clock. That’s why I’m calling.

 

Chris

 

Okay, have you started packing?

 

Rufus

 

 

No, I’ve been too excited. There’s only one problem. I’m going 

on holiday for two weeks and I’ve only got

 one suitcase.
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Okay, let’s think about what you need. Okay, you need your 

passport, your tickets, your travel insurance, some money.

 

Rufus

 

Good idea. Yes, I’ve got those. Should I take sunglasses.
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Yes, I think you need sunglasses.

 

Rufus

 

Sho

uld I take … Should I take sun

-

cream?
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Yes, I think you need sunglasses.

 

Rufus

 

Sho

uld I take … Should I take sun

-

cream?
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Yes, you need sun

-

cream. You don’t want to burn your skin.

 

Rufus

 

What about an alarm clock?
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Erm, yes I think you should take an alarm clock to get up.

 

Rufus

 

What about a beach towel?
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You could bu

y a towel, but yes, I would take a towel.

 

Rufus

 

Of course, then I would need my swimming costume.
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Yes, I think you should take a swimming costume, definitely. 

Do you need a credit card?

 

Rufus

 

Yes, yes I do.

 

Chris

 

You need a mobile phone.
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Y

es, good idea. Yes, I’ve got my mobile phone.

 

Chris

 

Do you need a wash

-

bag?
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Yes, yes, yes, got the wash

-

bag.

 

Chris

 

Should you take a sunhat?
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I haven’t got a sunhat.

 

Chris

 

Should you take a toothbrush?
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Yes, got my toothbrush. Okay, I

’ve got everything. Are you 

sure that’s everything?

 

Chris

 

 

Yes, I think so. I can’t think of anything else you’ll need. So, 

have a brilliant time, okay?
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Okay. Thank you. Okay, I’ll see you when I get back. I’ll send 

you a postcard. Okay? Bye. Bye.
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ACTUAL SCRIPT USED
Packing a suitcase: listen and extract key information

Scenario: Rufus calls Chris. She’s very excited as she’s just won a holiday. She asks Chris for help with packing.

	Rufus
	Hello, is that Chris? Chris, I’ve got some really exciting news. I’ve won a holiday.

	Chris
	That’s great news. Where are you going?

	Rufus
	I don’t know.

	Chris
	When are you going?

	Rufus
	I have to leave tonight at 7 o’clock. That’s why I’m calling.

	Chris
	Okay, have you started packing?

	Rufus
	No, I’ve been too excited. There’s only one problem. I’m going on holiday for two weeks and I’ve only got one suitcase.

	Chris
	Okay, let’s think about what you need. Okay, you need your passport, your tickets, your travel insurance, some money.

	Rufus
	Good idea. Yes, I’ve got those. Should I take sunglasses.

	Chris
	Yes, I think you need sunglasses.

	Rufus
	Should I take … Should I take sun-cream?

	Chris
	Yes, you need sun-cream. You don’t want to burn your skin.

	Rufus
	What about an alarm clock?

	Chris
	Erm, yes I think you should take an alarm clock to get up.

	Rufus
	What about a beach towel?

	Chris
	You could buy a towel, but yes, I would take a towel.

	Rufus
	Of course, then I would need my swimming costume.

	Chris
	Yes, I think you should take a swimming costume, definitely. Do you need a credit card?

	Rufus
	Yes, yes I do.

	Chris
	You need a mobile phone.

	Rufus
	Yes, good idea. Yes, I’ve got my mobile phone.

	Chris
	Do you need a wash-bag?

	Rufus
	Yes, yes, yes, got the wash-bag.

	Chris
	Should you take a sunhat?

	Rufus
	I haven’t got a sunhat.

	Chris
	Should you take a toothbrush?

	Rufus
	Yes, got my toothbrush. Okay, I’ve got everything. Are you sure that’s everything?

	Chris
	Yes, I think so. I can’t think of anything else you’ll need. So, have a brilliant time, okay?

	Rufus
	Okay. Thank you. Okay, I’ll see you when I get back. I’ll send you a postcard. Okay? Bye. Bye.
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1. To introduce topics of imperatives for instructions and signs commonly found in and around college. Elicit as many other examples from students as possible.

2. Watch signs at end of video. Divide signs into categories by writing on board. Things not allowed. Things allowed. General Information. Safety Information.
3. Students recreate their own ‘imperatives’ video with rules all have agreed on for respect in the classroom.

4. Students explore building and draw images (or take photos) of all signs and symbols they can find. Return and discuss.
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Discuss these questions with your tutor:

· [image: image277.jpg]


What colour and shape warns you not to do something?

· [image: image278.jpg]


What colour and shape gives you information?
· [image: image279.jpg]


Where would you see these signs? Doors? Walls?
· What might happen if you ignored these signs or didn’t understand them?



1. 
Pre-viewing activity. Provide worksheet A, cut-up, and ask students to sequence correctly. Watch video to check for correctness. 
2.
What types of body language or gesture are used? Watch and students shout STOP when the see a body gesture. Compare and contrast ‘visual’ language with other countries. This video in particular has a lot of body language.
3.
Gap fill of script. Among possible gaps are: food vocabulary, adjectives of sensation (smells, sounds, tastes etc) and adjectives.

4.
Grammar focus on countable and uncountable nouns, some and any. Card game provided. The students might play the cards as an introduction then create their own with blank cards.

5.
Prediction exercise where students are given a copy of a menu and asked to a) predict what will be ordered in the video and b) must choose what they themselves might choose. A Turkish style menu is provided (similar to restaurant in video). Role plays – videoed if possible.

6.
Information gap exercises based on recipes provided by the teacher. Could be very useful for quantifiers used with uncountable nouns. 

7.
Students watch the video a few times for familiarisation then write a ‘voice over script’, performing to the rest of class and attempting to lip sync! 

8. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence. Alternatively, remove grammar words and listen to video as a cloze activity.
Sample recipe

Cacık (cucumbers in yogurt)

1 cucumber

½ pint yogurt

A pinch of salt

A few drops of vinegar

A few drops of olive oil

Peel and slice the cucumbers into small bits. Beat the yogurt with the salt, vinegar and olive oil. Put the cucumber into a small bowl and mix in the yogurt. Serve very cold.

Worksheet A with images
Pre-viewing exercise (cut out sentences and images)

· Cut out and match the 10 sentences with the correct 10 images overleaf. Sequence if possible, starting from Roundhay road to sitting down at table. 

· Watch video to check answers.

	on Roundhay Road

	above Abu Bakar

	look for the wall sign

	for quality Mediterranean food

	where we serve Shiska

	and a menu with much variety

	all are welcome

	meet friendly customers

	seating for many people

	clean and large tables
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Actual script

Scenario: Chris and Rufus are going out for dinner in a local restaurant.

	Chris
	Hello.

	Waiter
	Hello.

	Chris
	Can I have a table for two please?

	Waiter
	Yes of course. Take a seat please.

	Chris
	Thank you. Can I have a menu please.

	Waiter
	Yes of course. How are you please?

	Chris
	I’m okay thank you.

	Waiter
	Where are you? Is long time since I see you.

	Chris
	Well, I’ve been teaching, and busy, you know?

	Waiter
	What would you like please?

	Chris
	Can I have some tea please?

	Waiter
	Yes of course. And do you like milk with that?

	Chris
	Erm, would you like milk Rufus? (waits) Yes please.

	Waiter
	Okay.

	Chris
	Thank you. Erm, what’s this Cozi?

	Waiter
	Er, this is a special food.

	Chris
	Erm, do you have any vegetarian food?

	Waiter
	Yes. (points to different things on the menu)

	Rufus
	Hi, can I have the special salad?

	Waiter
	Special salad? Yes of course. Anything else.

	Rufus
	Erm, can I have Baba’ganush as well?

	Waiter
	Have you had it before?

	Rufus
	Yes, in Turkey.

	Waiter
	Is it nice Chris?

	Chris
	Very nice.

	Rufus
	It looks nice.

	Chris
	It does look nice and it smells, mmh, it smells beautiful.

	Rufus
	How does it taste?

	Chris
	Let’s see. It tastes perfect.

	Waiter.
	Er, sorry Chris. What is this? Is this aubergine?

	Chris
	This is an aubergine stew with lamb and some green pepper. A little bit of chilli I think. Yes, it’s really nice.

	Chris
	Does it taste nice?

	Rufus
	It tastes great.

	Chris
	Does it smell nice?

	Rufus
	Smells good.

	Chris
	What about the bread?

	Rufus
	Sounds nice.

	Chris
	It does sound nice, yes.

	Rufus
	Tastes great.

	Chris
	Let me have a little bit with my meal.

	Rufus
	Smells good.

	Chris
	Yes, the bread tastes really good. Okay Rufus, what have you got?

	Rufus
	I’ve got salad with lemon, olive, jalapeño pepper, cucumber and tomato. And it’s fantastic. Tastes wonderful.

	Chris
	Have you finished there Rufus?

	Rufus
	Mmhh.

	Chris
	Let’s have a look. A clean plate. What was it like?

	Rufus
	Fabulous. Lovely.

	Chris
	Are you going to have a dessert?

	Rufus
	I’m full. Sorry. Was that good?

	Chris
	It was really nice, yes.

	Rufus
	Is your plate clean?

	Chris
	My plate is clean. I have finished. Do you want to have a look?

	Rufus
	What did it taste like?

	Chris
	It tasted nice. Was quite spicy. I think there was a bit of chilli. Erm, the lamb was nice and tender and, yes, the rice was nicely cooked. It was lovely.

	Rufus
	Excellent. Are you having pudding?

	Chris
	I’m not. Unfortunately, I think I’ve eaten too much and I’m very full.

	Waiter
	Is everything satisfactory?

	Chris 
	Yes, it was very nice thank you. How much is that?

	Waiter
	Six pounds.

	Chris
	Six pounds. There you go. Thank you. Thank you very much.
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1. Describe each photo on video, pressing pause and listing possible adjectives. Encourage use of ‘there is …’ ‘there are …’ to describe images. Use worksheet A if required, which has the same pictures and opportunity to write adjectives. 
2. For familiarization, play video (not the two final ‘response’ sections) and allow students to watch and listen uninterrupted. Play again (with two end sections) and use worksheet B for students to write down adjectives they hear. 
3. With pictures as an elicitation aid, students discuss methods of transport in the UK and abroad. See worksheet C and D.
4. Students script and perform a role-play based around asking for tickets, times etc. Also students can script and video their own travel agent video.

5. Brainstorming group activities to find examples of different types of holiday, and then production of tables or other ways of expressing everyone’s preferences.

6. Gap fill with the script, particular grammar points possibly being: question words, suggestions, I + would + like + to, what’s it like?

7. Practice with filling in passport, customs, and duty free forms. Also activities with cheques, standing orders, credit cards and direct debit methods of payment. 

8. Students write an itinerary for a ‘dream’ holiday, which is then cut up and distributed to other groups. Work with sequencing words. 

9. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence.

10. Worksheets matching countries, nationalities and languages. Also continents.
11. Extension following on from the video could be to imagine what the person on the other end of the phone said in response to a compliment/complaint. Students could write their own letter about a good/bad holiday.

12. Activity with realia gathered from a travel agency. Reading for gist and detail, awareness of different types of texts.

13. Work with maps and atlases: students describing places and discussing the differences.

14. Students watch the videos with volume off and make a list of any body language/gestures used. Divide into positive and negative. Students are given a list of emotions and must match to appropriate body language. This activity could apply to any/all videos.

15. Stop video after each question and elicit which question word used (where, how etc) and what the answer might be.

16. Students use timetables to plan a holiday.


Worksheet A – Watch and write any adjectives you can think of.
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Worksheet B – Listen carefully and write the missing adjectives

Travel Agents 

Scenario: Chris comes to a travel agent to book a holiday. He’s not sure what he wants so he asks for a recommendation.

Rufus: 
Good morning sir! How can I help you? 
Chris: 
I’d like to book a holiday please.

Rufus: 
Certainly sir. Where would you like to go?

Chris: 
I’m not sure. Where would you recommend?

Rufus: 
Well, what about… Egypt?

Chris: 
Where’s Egypt?

Rufus: 
It’s in Africa.

Chris: 
Oh, what’s it like? Is it very ______________?

Rufus: 
Well, yes I’m afraid it is. In summer it can be more than 40 


degrees!

Chris: 
Oh no, that’s ______________.

Rufus: 
Okay, Egypt’s too hot. What about… Canada? That’s not too 


hot.

Chris: 
Where’s Canada?

Rufus: 
It’s next to America.

Chris: 
Oh, okay. What’s it like?

Rufus: 
It’s ______________! There are lots of lakes, forests and 


______________ scenery. You can go skiing if you like.

Chris: 
Oh! I can’t ski!

Rufus: 
But you can learn.

Chris: 
Yes, I suppose so. Is it very ______________?

Rufus: 
I’m afraid it is quite expensive.

Chris: 
Oh, no, that’s no good. I need a ______________holiday.

Rufus: 
Okay then. What about Scotland?

Chris: 
Scotland? What’s it like? 

Rufus: 
Well, it’s not too hot, it’s not too expensive and it’s not 



___________________! You can ski there too, in winter!

Chris: 
That sounds ______________.

Rufus: 
Okay. When would you like to go?

Chris: 
In August.

Rufus: 
How long would you like to go for?

Chris: 
Two weeks please.

Rufus: 
Okay and… how would you like to travel? Plane, train, bus or 


taxi?

Chris: 
I don’t like flying. Which would you recommend?

Rufus: 
Well, taxis are very expensive. Buses take a ______________



time. Trains are probably your best bet.

Chris: 
Okay.

Rufus: 
How many people are travelling?

Chris: 
14. Me, my wife and the 12 kids.

Rufus: 
Okay, and how would you like to pay?

Chris: 
Credit card.

Rufus: 
Thank you very much. Have a ______________holiday!

ACTUAL SCRIPT USED

Travel Agents 

Scenario: Chris comes to a travel agent to book a holiday. He’s not sure what he wants so he asks for a recommendation.

Rufus: 
Good morning sir! How can I help you?

Chris: 
I’d like to book a holiday please.

Rufus: 
Certainly sir. Where would you like to go?

Chris: 
I’m not sure. Where would you recommend?

Rufus: 
Well, what about… Egypt?

Chris: 
Where’s Egypt?

Rufus: 
It’s in Africa.

Chris: 
Oh, what’s it like? Is it very hot?

Rufus: 
Well, yes I’m afraid it is. In summer it can be more than 40 


degrees!

Chris: 
Oh no, that’s too hot.

Rufus: 
Okay, Egypt’s too hot. What about… Canada? That’s not too 


hot.

Chris: 
Where’s Canada?

Rufus: 
It’s next to America.

Chris: 
Oh, okay. What’s it like?

Rufus: 
It’s very nice! There are lots of lakes, forests and beautiful 


scenery. You can go skiing if you like.

Chris: 
Oh! I can’t ski!

Rufus: 
But you can learn.

Chris: 
Yes, I suppose so. Is it very expensive?

Rufus: 
I’m afraid it is quite expensive.

Chris: 
Oh, no, that’s no good. I need a cheap holiday.

Rufus: 
Okay then. What about Scotland?

Chris: 
Scotland? What’s it like? 

Rufus: 
Well, it’s not too hot, it’s not too expensive and it’s not too 


far! You can ski there too, in winter!

Chris: 
That sounds fantastic.

Rufus: 
Okay. When would you like to go?

Chris: 
In August.

Rufus: 
How long would you like to go for?

Chris: 
Two weeks please.

Rufus: 
Okay and… how would you like to travel? Plane, train, bus or 


taxi?

Chris: 
I don’t like flying. Which would you recommend?

Rufus: 
Well, taxis are very expensive. Buses take a long time. Trains 


are probably your best bet.

Chris: 
Okay.

Rufus: 
How many people are travelling?

Chris: 
14. Me, my wife and the 12 kids.

Rufus: 
Okay, and how would you like to pay?

Chris: 
Credit card.

Rufus: 
Thank you very much. Have a nice holiday!
Worksheet C


Worksheet D
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ENTRY 2
Emotions Feelings

Excuses Explanations

Giving Advice

Health Survey

Internet now please

Interview Techniques

Lonely Hearts


1.
Elicit feelings & emotions as a class. Complete faces worksheet 
prior to viewing video.
2.
Students make notes about a time when they felt one of the emotions and talk about this in small groups.

3. 
Watch video. Gap fill script ‘while you watch’ could be used for extra language/phrases.

4.
Role play cards for students to prepare their own scenario. Could use 
telephones. Students script, perform and film each other. Alternative 
could be 
students perform live to class and play ‘guess the emotion’.

5.
Students write about when they felt one of the feelings. What happened and why they felt this way.
Pre-viewing activity. Provide possible ‘emotion’ words on board.


Feelings

Watch the video. Discuss the emotions with a classmate. Make any notes about the emotions in the video or raised in class discussion. 

Confused

Embarrassed

Proud

Happy

Sad

Nervous

Tired

Stressed

Angry

Surprised

Bored
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Draw the face to match the emotion. Discuss which emotions feel good or not good. 
Write about it!

Choose one of the feelings talked about today and write about a time when you felt this way. Say what happened and why you felt like that.



Script
Wrong Number

Mike: Hello. Yeah it's me, Shh, don't talk just listen. I've got something I need to tell you. I think I'm in love with you. Yeah I know we work together and I know it would be difficult but I just really needed to tell you. In fact I've got a poem. I'd like to read it to you. It goes like this. What! What do you mean wrong number! Oh no!

Asking for information

Sophie: Hello. Yes, I'd like some information please. Right. So what do I need to do first? Ok, so I ring that number? No? I write the letter first. Ok and will they tell me what to do. No I ring that number first and then write the letter. Ok, thank you for your help, 'bye!

Phoning family

Jess: Hi son, how are you? Oh I'm fine. Have you been working hard?

You have? A promotion, oh that's fantastic. Oh well done, you have been working hard. I can't wait to tell your Dad. And how's college? You did, an A, oh that's.. your so clever son, so clever. You must come round tonight and we'll have a celebration.

Ok 'bye!

Phoning the manager

Michael: Yeah, I'd like to speak to the manager please. What do you mean she's not in today? Well when is she back? Well that's not good enough, I need to speak to her now. Yeah well. Tell her, she must call me back or I will take my business somewhere else, alright. Yeah well thanks very much for your help!

Phoning a friend in need

Sophie: Hello, hi, it's me. I just thought I'd ring to see how you are getting on. Oh! And how's your husband is he still in hospital? Oh no! Really! Oh that's terrible! That must be so hard for the children as well. Really! Oh no, I am sorry. Well if there's anything you need, you can just give me a ring. Yeah anytime you need to.. Ok well take care, and don't forget to ring me. Ok, bye.

Waiting for call

Jess: Hello, oh, yes I'm fine, a bit nervous. I've been waiting for the call. Right... okay... right... Ah I understand, well there's always next time.. ok.. bye.
Waiting
Stephen: (answers the phone)

Hello. Yes? Oh, I’ve been so bored. Yes, yes, okay. Great. Yes, I’ll see you in a minute. Bye-bye. See you. Thank god for that.

1. Pre-viewing. Identify contexts in which the learners and people in general are required to give excuses or explanations e.g. work, college, children’s school, parents, friends, social encounters, etc, for being late, losing things. Give examples of excuses, explanations, apologies. Elicit difference between lies, white lies and exaggerations.
2. Viewing. Watch once and complete worksheet A, identifying number of times certain words are spoken, because (7) sorry (8) so (3). 
3. Watch second time and ask students to shout STOP when they hear an excuse, explanation or apology. Write down the statements in worksheet B.

4. Post-viewing. Complete conjunctions worksheet C (cause and effect phrases) completing given sentences and share with rest of class.

5. Post-viewing: (see worksheet D) learners role play in threes, one person asking for an explanation, another responding. The third learner acts as observer and says whether the explanation was clear.
6. In groups of four, role-play the given script or/and create one of their own.

Worksheet A

Create a tick every time you hear the following conjunctions: 

	because (
	so (
	sorry (

	
	
	

	TOTAL
	
	
	



Worksheet B

Watch the video again and pause after each excuse/explanation. Write the excuse (or apology) under the correct TENSE heading.

	Past
	Present
	Future

	
	
	

	1. Which of the statements above could have been avoided? e.g. (Sorry I’m late. My bus is always late.) You should catch an earlier bus.

2. Which of the statements are excuses, explanations or apologies?



Worksheet C
	Cause and Effect phrases
	as a  result, because, consequently, for this purpose, so, then, therefore, to this end, owing to, because of


Here are some words to explain CAUSE and EFFECT. 

Complete each sentence and share with the rest of the class.
1.
I can’t come to class today because




















2.
I was driving to work when someone drove into me. As a consequence,














 
3.
My alarm clock didn’t go off, therefore,



















4.
I left my bag on the bus so





















5.
I am late because I ran out of petrol and then


















 

Worksheet D

In threes, take turns to ask each question and respond appropriately. Third person should check for clarity, tense, grammar. Ask five questions each. 
Student 1

1. Why did you wipe your feet when you came into my house?
2. Why are you wearing a thick coat in the middle of summer?
3. Why did you take my book without asking me?
4. Why didn’t you bring a pencil to class? 
5. Why is your child late to school? 
Student 2
6. Why didn’t you take your shoes off when you came into my house?
7. Why didn’t you bring paper to class?
8. Why hasn’t your child brought any dinner to school?
9. Why have you pushed to the front of the bus queue?
10.  Why haven’t you finished your homework?
Student 3
11. Why didn’t you come to your lessons last week?
12.  Why have you missed your doctor’s appointment?
13.  Why haven’t you eaten all your dinner?
14.  Why are you not talking in class?
15.  Why aren’t you wearing a coat when it is snowing outside? 
SCRIPT for video

	Sophie
	Sorry I’m late.

	Jess
	Sorry I’m late.

	Michael
	Sorry I’m late.

	Teacher
	I can’t believe you’re late. Everyone of you is late. That’s the second time this week. I need to hear some excuses, some explanations please as to why you are late again.

	Sophie
	Because I missed my bus.

	Jess
	I had to go to the Post-Office.

	Michael
	I’m sorry I’m late because my car wouldn’t start. So I had to catch a bus but I didn’t have money. So I had to ask my neighbour for some money. But they wouldn’t give it to me. So I had to walk and that’s why I’m late. I’m sorry.

	breaktime

	Jess
	Why are you taking your umbrella Sophie?

	Sophie
	Because I’m going outside.

	Jess 
	Well why aren’t you staying for coffee?  

	Sophie 
	Because I need to make a phone call.  

	Michael 
	Sophie, why didn’t you come to my party?  

	Sophie 
	Because my husband fell down the stairs.  I had to ring my sister who took us to the hospital and it took ages.  

	Michael 
	All right then.  

	Sophie 
	OK.  

	Michael 
	[ to Jess] Why didn’t you come to my party?  

	Jess
	Because I didn’t get an invitation!  

	Michael 
	Oh. Whoops!

	End of class 

	Sophie 
	Remember we’re going for coffee and to do our homework together.  

	Jess 
	Oh Sophie I can’t.  I’ve got to pick my daughter up from school and then go shopping.

	Sophie 
	Michael?  

	Michael 
	I’m sorry I can’t either.

	Sophie 
	Well why not?  

	Michael 
	Because I’ve got to go see my solicitor.  

	Sophie 
	OK.

	Michael 
	Sorry mate.

	Jess 
	Sorry.

	All
	Bye.



1.
Watch with the sound down: tutor elicits what’s happening.

2.
Put suggestions in order of urgency. 

3.
In groups, each student presents a problem and gives advice to others using appropriate language.

4.
Watch and listen to dialogues. Identify tense and verb forms used in each dialogue. In particular, note present continuous with future meaning when offering advice: ‘You should go to …’

5.
Recognise contracted verb forms (I’d, I’m, It’s, I’ll, I’ve, What’s) and identify the tense of each. Students might shout STOP when they hear each contraction.

5.
Pre-viewing. Cut up each dialogue into halves. Students must match the beginning and ending of each dialogue. Watch videos to check for accuracy.

6.
In pairs, role-play each script and perform for rest of class. Create own.
Pre-viewing

Each of these contractions is in the video. Write the contraction with the missing letters. Write the correct tense.
	
	contracted forms
	not contracted
	suggested tense

	e.g.
	The film's starting.
	film is
	present

	1
	It won't start.
	
	

	2
	My car wouldn't start.
	
	

	3
	I'm really sorry.
	
	

	4
	I've been waiting half an hour!
	
	

	5
	I'll go now!
	
	

	6
	There's a place in town.
	
	

	7
	That's a good idea.
	
	

	8
	If I were you, I’d...                       
	
	

	9
	This one's not too bad.
	
	

	10
	I've just started this art one here.
	
	

	11
	Why don't you try one of these evening classes?
	
	

	12
	I can't go out to bars.
	
	

	13
	Why don’t you …
	
	

	14
	I'm fine.
	
	

	15
	I've got to go.
	
	

	16
	Maybe you’re right.
	
	

	17
	You'd feel so much better.
	
	

	18
	It's a really long waiting list.
	
	

	19
	I've got this really bad stomach ache
	
	

	20
	Ok let's go.
	
	



Pre-viewing 

Giving Advice

Put the phrases in order of urgency. Which is the strongest?

	If I were you, I’d...                       You must…                     You should…

Perhaps you should…                  Why don’t you……..       You really should…



[image: image78]
Watch the video. Which phrases are used for each clip?

1)  ________________________________________________
2)  ________________________________________________
3)  ________________________________________________
4)  ________________________________________________
5)  ________________________________________________
6)  ________________________________________________


Giving Advice

What advice would you give these people? 
Discuss in small groups. Write your advice below.

	Mobile Phones are my nightmare!!

My daughter wants me to buy her a new mobile phone. She already has one which is only a year old! She says all her friends have got new and fashionable phones and that she is the only one without one. She says they all laugh at her at school because her phone is not as good as theirs. I really can’t afford to buy her a new phone!

What can I do? 

	Mobile Phones are my nightmare!!

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..





	Why can’t I diet?

I really want to lose weight but I’m finding it very difficult to stay on a diet. I want to exercise but I get tired very quickly and I don’t have much free time. I try to eat healthily but I love sweet things, and so do my family!

 What should I do?





	Why can’t I diet?

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..





	My son loves computer games too much!!

As soon as my son comes home from school he wants to play games on his Playstation. He doesn’t want to talk to the rest of the family or go outside and play. I worry that it is very unhealthy for him to sit inside the house all the time. I never really have a proper conversation with him. For his birthday he only wants computer games. Will it always be like this? 



	My son loves computer games too much!

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..





	My neighbours are so noisy!

Our neighbours keep having parties late at night. The music is really loud and there are always lots of people coming round. We find it really difficult to get to sleep. I complained last time and shouted at them to turn the music down but they shouted back!  Now we don’t talk to each other at all! What should I do? 




	My neighbours are so noisy!

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..

…………………………………………………………………………………………

………………………………………………………………………………………..



VIDEO scripts

Doctor
Jess:
Hi Mike!

Michael:
Oh, hi Jess

Jess:
What's wrong you look terrible!

Michael:
Yeah, I've got this really bad stomach ache. I think it might be food 

poisoning.

Jess:
Food poisoning? How long have you had it?

Michael:
It's been about three days now.

Jess:
Three days? You should go to the doctor, they could give you some 
medicine.

Michael:
Yeah, I thought about it but it's a really long waiting list.

Jess:
Yes I know but I really think you should go. You'd feel so much better 
with medicine.

Michael:
Yeah maybe you’re right.

Jess:
I really think you should go, I've got to go, take care, bye

Michael:
See you later...

Hairdressers
Jess:
Hi Sophie...

Sophie:
Hi Jess

Jess:
and ... how are you?

Sophie:
I'm fine and you?
Jess:
I like your headscarf..

Sophie:
Urrgh I'm only wearing it, I'm having a really bad hair day!

Jess:
It looks really nice your hair.

Sophie:
It's horrible, it's so dry!

Jess:
Awww! You should treat yourself and go to the hairdressers.

Sophie:
Yeah, that's a really good idea, where can I go?

Jess:
Have you tried Hair Beautiful?

Sophie:
No.

Jess:
It's just down the road on the left

Sophie:
Great I'll do that, see ya!

Jess:
Bye!

Evening classes

Michael:
Hiya, are you all right Soph?

Sophie:
Yeah Michael are you ok..

Michael:
Yeah not bad.

Sophie:
hmm

Michael:
What are you up to this evening?

Sophie:
Nothing I'm so bored!

Michael:
Oh, why?

Sophie:
I don't watch telly, I don't drink so I can't go out to bars.. It's just.. I 
don't know what to do..

Michael:
Why don't you try one of these evening classes?

Sophie:
Oh right..

Michael:
Yeah I've just started this art one here.. It's really good.. I've met lots 
of people and it's something to do of an evening.

Sophie:
Great! Is it expensive?

Michael:
This one's not too bad but I mean there's loads in here, you could have a 
look!

Sophie:
Let's see. Ah wow. Can I have this?

Michael:
Yeah sure. Take it with you.

Sophie:
Great thanks, see you later.

Michael:
See you.

Birthday
Jess:
Michael! You'll never guess what I've done!

Michael:
Ah, what have you done?

Jess:
I've forgotten my Mum's birthday!

Michael:
Oh no! When was it?

Jess:
Yesterday!

Michael:
Oh you are kidding!

Jess:
Oh! What shall I do?

Michael:
If I was you, I'd buy her some flowers and maybe some chocolates as well!

Jess: 
I know. I really have to make it up to her. 

Michael: 
Maybe you could go and see her.

Jess: 
That's a good idea. Where can I buy flowers from?

Michael:
There's a place in town near to the train station. They do good flowers.

Jess:
I know the place. I'll go now! Thanks Michael.

Michael:
Ok.
Jess: 
You're a star!

Michael: 
See you later…
Jess:
Bye.

Jess:
Ah! Michael, where have you been? I've been waiting half an hour!

Michael:
I'm really sorry, I'm really sorry. My phone ran out of battery and my car 
wouldn't start..

Jess:
Your car wouldn't start.
Michael:
Yeah can you believe it?

Jess:.
I thought you had a new car!

Michael:
Yeah, well I do have a new car, but all the lights are flashing on the 
dashboard, and it won't start.

Jess:
Perhaps you should take it to the garage.

Michael:
You're right I should.

Jess:
Hmm. Well look we're going to be late. The film's starting.

Michael: 
Ok let's go.

Baby Doctor

Jess:
Hi Sophie

Sophie:
Hi Jess how are you?

Jess:
Ahh, I'm ok, I've come to tell you that I'm not bringing my baby in today...

Sophie:
Oh, oh no..

Jess:
She's really sick.

Sophie:
Really, what's wrong?

Jess:
She's really hot and she's got a rash.

Sophie:
Jess you really must take her to the doctors.

Jess:
Really?

Sophie:
Yeah, you should go now.

Jess:
Ok.

Sophie:
Alright then.

Jess:
Ok I'll do that then.

Sophie:
Ok then bye.
Jess:
Bye!

1. 
Work with adverbs of frequency: recommend using percentage signs to aid comprehension. See worksheet A.
2.
Worksheet B and C. Students create own survey and ask all members of the class. If appropriate take students outside and get then to poll members of the public. 

3.
Gap fill of script. Among possible gaps are: frequency adverbs and vocabulary of sports and food. 

4.
Second half of video. Focus on body and facial language: what motions or gestures do the people in the video make to communicate various things? How do you non-verbally show interest and understanding through gesture, eye-contact, etc?

5. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence.

6.

Matching exercise with questions and information gained.

7.

Listen to video and shout STOP when a speaker repeats important 


information. In pairs, take turns in reading script and verbally stress when 

information is repeated. 
Worksheet A. Pre-viewing activity

Find the frequency adverbs, then list them from 0% to 100%



0%|_____|_____|_____|____|_____|_____|_____|_____|______|_____|100% 

Pre-viewing activity

Draw a line between the question and the answer. 

	How old are you?
	
	Visits to doctor

	What is your name?
	
	Age

	Where are you from?
	
	Name

	How many times a year do you visit the doctor?
	
	Cigarettes

	Do you play any sports?
	
	Visits to dentist



	How many times a year do you visit the dentist?
	
	car

	Do you eat healthy foods?
	
	Diet

	Do you smoke? (How many?)
	
	Units of alcohol

	Do you drink alcohol? (How much?)
	
	walking

	Are you a vegetarian?
	
	Nationality

	Do you walk a lot?
	
	Exercise

	Do you drive a lot?
	
	Don’t eat meat



Worksheet B. Divide the class in two. 

In your group ask each person the question and create a tally-mark (||||) 

for each yes or no.

	
	question
	yes
	no

	1
	Do you drive a lot?
	
	

	2
	Do you walk everyday?
	
	

	3
	Are you a vegetarian?
	
	

	4
	Do you often drink alcohol?
	
	

	5
	Do you frequently smoke?
	
	

	6
	Do you eat healthy foods?
	
	

	7
	Do you play any sports?
	
	

	8
	Do you sometimes ride a bike?
	
	

	9
	Do you do other exercise that is not a sport?
	
	

	10
	Do you regularly eat fast food?
	
	


Is your class healthy or unhealthy?


Worksheet C. Subjects for in-class surveys

types of food eaten




different sports played
types of programmes watched


shops/supermarkets used

countries visited




languages spoken

Choose a subject.

In your group, think of 10 yes/no questions to ask the rest of the class.

	
	question
	yes
	no

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	

	9
	
	
	

	10
	
	
	



Actual script

Scenario: A survey is being done in the street.

	man
	Excuse me. Can I ask you a few questions?

	woman
	Of course.

	man
	Thank you. Do you think you’re healthy?

	woman
	Yes.

	man
	You do. Okay. Do you drive?

	woman
	Yes.

	man
	Okay. How often do you drive?

	woman
	Five days a week.

	man
	Five days a week. Okay. How far do you drive?

	woman
	About three miles.

	man
	Three miles. Do you walk sometimes?

	woman
	Sometimes I walk but more often I drive.

	man
	Do you ride a bike?

	woman
	Yes.

	man
	How often do you ride a bike?

	woman
	Rarely, really, at the weekend.

	man
	Okay. So once or twice a week?

	woman
	Once or twice a week.

	man
	Okay. Thank you.  Do you play sport?

	woman
	Yes.

	man
	Yes, you do. Can I ask what sports you play?

	woman
	Erm, I play squash.

	man
	Squash.

	woman
	Erm, football.

	man
	Football?

	woman
	And badminton.

	man
	Okay, so that’s good exercise.

	woman
	Absolutely.

	man
	Is that once a week for football, once a week for squash, once a week for badminton?

	woman
	Yes, twice a week for badminton.

	man
	Okay, sometimes twice a week for badminton. Do you go swimming?

	woman
	No, I can’t swim.

	man
	I can’t swim either. Okay. And one more question. Do you take any other exercise, so not sport, other exercise?

	woman
	I go walking.

	man
	You go walking. In the city or in the country?

	woman
	In the countryside.

	man
	Countryside. Very nice.

	woman
	I look after my children. That’s exercise.

	man
	That is exercise.

	woman
	And yoga.

	man
	Yoga?

	woman
	Twice a week. 

	man
	Twice a week. Okay, thank you very much. That’s quite a lot of exercise.

	woman
	Yes it is.

	man
	Alright. Well thank you very much.

	woman
	Okay. Goodbye.


Write about your habits. Write one sentence using each frequency adverb. Check each sentence makes sense, has capital letters and a full-stop.





















1.
Watch without tutor comment to establish familiarity.
2.
What do you say when you don’t understand something? Watch again and ask the learners to shout STOP to pause the video when the student asks for clarification. 

· List the different ways on the board that the student asks the tutor for further clarification. 

· ALTERNATIVELY – provide the script without answers. Listen and read. Using the tutor script with answers, pause, rewind, play, to encourage the students to identify the different ways in which to ask for clarification. They might underline answers on their script.
3.
Continue the list by identifying other ways you can ask someone to repeat him or herself, e.g.

4.
Make two headings on the board.
    EASY       DIFFICULT


Identify places and people where you might find it easy or difficult to ask someone for further explanations, e.g. friends, family, teachers, authority figures, receptionists, shopkeepers, etc.

5.
How can using the wrong intonation and body language make people less helpful when asking them to repeat themselves?

6.
In pairs, read the role-play script and take turns. Student 2 should be the EXPLAINER, Student 1 complete the blank spaces with examples from the board or notes taken. Take turns in being the EXPLAINER and the REQUESTER.


7.
Role-play. Provide a context and ask the learners to script a dialogue where one person is explaining how to do something and the other is asking for further explanation. The pairs should ACT out their dialogue for the rest of the class. Video or tape if possible and play back.
8.
Pre-viewing. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence.

9.
Using the given worksheet and script, list the numerous language phrases, words or methods one can use to ask for clarification and how to show understanding. This worksheet might be given at the beginning of the class and is updated as the lesson progresses or given for completion at the end.
TUTOR SCRIPT with clarification requests underlined
	Stephen
	(knocks at door)

	Michael
	Come in.

	Stephen
	Hello.

	Michael
	Hello there. So have you used a computer before?

	Stephen
	Pardon?

	Michael
	I said, have you used a computer before?

	Stephen
	Er, no, no. Perhaps you could show me.

	Michael
	Yes of course.

	Stephen
	Thank you. Thank you.

	Michael
	Would you like to take a seat?

	Stephen
	Wonderful. Wonderful. This one?  (points to a chair)

	Michael
	Yes, just here is fine.

	Stephen
	Internet please.

	Michael
	Internet, well, yes, okay. One thing at a time. Okay? First we need to turn the computer on.

	Stephen
	Sorry?

	Michael
	We need to turn the computer on. You know, like a TV or radio.

	Stephen
	Okay. Good, good, like a TV.

	Michael
	So we need to find the on button.

	Stephen
	Okay.

	Michael
	Do you know where the ON button is?

	Stephen
	(points at computer and counts) 1, 2, 3, 4, 5, 6, 7, 8 buttons.

	Michael
	Okay, well this one here is the ON button. (points to correct button)

	Stephen
	Did you say this one here?

	Michael
	That’s right.

	Stephen
	Okay.

	Michael
	If you push that once.

	Stephen
	This one? (pushes the wrong button)

	Michael
	No, that’s not it, no. The one next to it.

	Stephen
	Did you say next to it? (presses correct button)

	Michael
	That’s right, yes. Good.

	Stephen
	Okay.

	Michael
	Well done.

	Stephen
	Good. Good.

	Michael
	Now we have to wait.

	Stephen
	Internet. No internet?

	Michael
	Just, just a minute. Let the computer start.

	Stephen
	Okay. Good. (takes a photograph of the ON button) What now?

	Michael
	Now we need to turn the screen on.

	Stephen
	What was that?

	Michael
	Okay. (moves his hand across the screen) This glass here is called the screen. This is where we can see what is happening?

	Stephen
	Here? (Waves his hand around the screen mimicking Michael)

	Michael
	Yes.

	Stephen
	Nothing happening.

	Michael
	If you look at this symbol. (points at monitor ON button) It’s the same as this one.

	Stephen
	Okay. The same.

	Michael
	They’re power buttons.

	Stephen
	Power buttons? Like a television you said.

	Michael
	Yes. So if you push that one, once as well.

	Stephen
	This one?

	Michael
	That’s right.

	Stephen
	Ahh! I see it. Okay, good, good. Excellent. (takes a photograph of screen)  Good.

	Michael
	So now we need to give you a username so you can log onto the Internet?

	Stephen
	A username? I’m sorry. I don’t understand.

	Michael
	Okay. Well first maybe I should introduce the mouse and the keyboard. This is the mouse.

	Stephen
	Mouse? Okay. Yes. A mouse. It looks like a remote control. (waves the mouse in front of the screen)

	Michael
	Well, it is in a way. You have to keep the mouse on the table.

	Stephen
	On the table?

	Michael
	Or even the mouse-mat.

	Stephen
	Okay, this is the mouse-mat. Okay.

	Michael
	Okay. And when you move it you can see on the screen this cursor also moves.

	Stephen
	Cursor? Arrow.

	Michael
	Yes, the cursor, arrow.

	Stephen
	Cursor, arrow. (lifts the mouse again and waves it at the screen)

	Michael
	The same thing. Okay, you need to keep the mouse on the mat.

	Stephen
	Okay, okay. Internet now?

	Michael
	Try moving it.

	Stephen
	The mouse?

	Michael
	Yes. Look. (points at screen as Stephen pushes the mouse across the table) Oh, keep it on the mat. 

	Stephen
	Okay.

	Michael
	(points at screen) So move the cursor down here and click.

	Stephen
	(points at screen) Down here?

	Michael
	Yes.

	Stephen
	Erm.

	Michael
	Good. Now press this button. (points at mouse)

	Stephen
	This one?

	Michael
	That’s right. Good.

	Stephen
	Okay. Good. Button? (takes a photograph of the mouse)

	Michael
	Button, yes.

	Stephen
	Okay. Internet now?

	Michael
	Nearly. We’re getting there. Now I have to explain the keyboard quickly to you.

	Stephen
	Ah. I play the piano.

	Michael
	This is similar.

	Stephen
	Keyboard.

	Michael
	But here we have the alphabet.

	Stephen
	No black keys.

	Michael
	No. No black keys.

	Stephen
	Like a piano.

	Michael
	No black keys. We have the alphabet here.

	Stephen
	(waves the mouse at the screen again)

	Michael
	Okay, put that down for a minute. So what you need to do is type T-E-M-P on the keyboard.

	Stephen
	T-E-M-P?

	Michael
	That’s right.

	Stephen
	But these are all mixed up. It’s not the alphabet at all.

	Michael
	Don’t worry about that for now. They’re just in a good order so you can use them easily.

	Stephen
	It’s not a very good order to me, but … This one says QWERTY. 

	Michael
	Yes.

	Stephen
	ASDF. And what do I do? BEMP?

	Michael
	TEMP. T-E-M-P.

	Stephen
	Okay, as in temporary?

	Michael
	That’s right.

	Stephen
	(starts to type) T-E-M-P-O-R-A …

	Michael
	Oh. Don’t worry about the other letters. Let’s take them off. (deletes the additional letters)

	Stephen
	Oh! (points at screen) What’s happened? Username.

	Michael
	Yes.

	Stephen
	Password. So, username?

	Michael
	I’ll put your password in.

	Stephen
	Okay, okay. (Michael types as Stephen takes a photograph of the keyboard)

	Michael
	Okay. So now you can access a website.

	Stephen
	Internet. Internet now. Okay, so …

	Michael
	So if you move the mouse and click here. (points to the screen)

	Stephen
	(waves the mouse in front of the screen)

	Michael
	Okay. (tries not to laugh) You need to keep the mouse on the table, remember? On the mat.

	Stephen
	Here? (points to screen)

	Michael
	That’s right.

	Stephen
	So, the mouse on the mat?

	Michael
	Yes.

	Stephen
	Cursor? (points to each item)

	Michael
	Yes.

	Stephen
	Keyboard?

	Michael
	Yes, good.

	Stephen
	Power button? (computer)

	Michael
	Good.

	Stephen
	Power button? (screen)

	Michael
	Okay.

	Stephen
	Button? (mouse)

	Michael
	Well done.

	Stephen
	Okay. So Internet now.

	Michael
	Yes, so, if you just click here, and, do you know the BBC? From the television?

	Stephen
	Oh, okay. News. Radio. Archers.

	Michael
	Let’s look … at their website.

	Stephen
	Yes, Archers, very good. Er, website?

	Michael
	So this is the BBC website here?

	Stephen
	I’m sorry I don’t understand? Website? No, Internet. Not website. Internet.

	Michael
	This is the Internet sir. If you take the mouse you can move around and explore the webpage, okay?

	Stephen
	Erm, could you repeat that please? I want the Internet not a website.

	Michael
	That’s right. This is the Internet.

	Stephen
	(mutters to himself and takes a photograph of the screen) Looks like a television.

	Michael
	Yes.

	Stephen
	So what now?

	Michael
	So if you just take the mouse, you can move around, click on different things and then you’ll be able to explore the Internet. Isn’t that wonderful?

	Stephen
	(very confused) What? I’m sorry. I just … no … I want to use the Internet. This is, this is … this doesn’t look correct. So I need to … (points at screen) A webpage? 

	Michael
	That’s right.

	Stephen
	Okay. So, BBC.

	Michael
	So …

	Stephen
	Like a television.

	Michael
	You can move the cursor around the screen. Click to select different things.

	Stephen
	Okay.

	Michael
	And then you can read all about the news.

	Stephen
	Okay, good. News. Can you show me the news?

	Michael
	Okay. (moves the mouse and clicks) Here’s the news. Have some fun reading that. I’m just going to go and see someone else.

	Stephen
	But I don’t really understand.

	Michael
	(gets up) I’ll be back in a bit.

	Stephen
	But, but … where’s he going? (takes a photograph of Michael then picks up the mouse, waving it at the screen and clicking) Hello?


Student script for reading whilst listening, underline requests for clarification or/and cut-up and re-sequence, etc.
	Stephen
	(knocks at door)

	Michael
	Come in.

	Stephen
	Hello.

	Michael
	Hello there. So have you used a computer before?

	Stephen
	Pardon?

	Michael
	I said, have you used a computer before?

	Stephen
	Er, no, no. Perhaps you could show me.

	Michael
	Yes of course.

	Stephen
	Thank you. Thank you.

	Michael
	Would you like to take a seat?

	Stephen
	Wonderful. Wonderful. This one? 

	Michael
	Yes, just here is fine.

	Stephen
	Internet please.

	Michael
	Internet, well, yes, okay. One thing at a time. Okay? First we need to turn the computer on.

	Stephen
	Sorry?

	Michael
	We need to turn the computer on. You know, like a TV or radio.

	Stephen
	Okay. Good, good, like a TV.

	Michael
	So we need to find the on button.

	Stephen
	Okay.

	Michael
	Do you know where the ON button is?

	Stephen
	1, 2, 3, 4, 5, 6, 7, 8 buttons.

	Michael
	Okay, well this one here is the ON button. 

	Stephen
	Did you say this one here?

	Michael
	That’s right.

	Stephen
	Okay.

	Michael
	If you push that once.

	Stephen
	This one? 

	Michael
	No, that’s not it, no. The one next to it.

	Stephen
	Did you say next to it? 

	Michael
	That’s right, yes. Good.

	Stephen
	Okay.

	Michael
	Well done.

	Stephen
	Good. Good.

	Michael
	Now we have to wait.

	Stephen
	Internet. No internet?

	Michael
	Just, just a minute. Let the computer start.

	Stephen
	Okay. Good. What now?

	Michael
	Now we need to turn the screen on.

	Stephen
	What was that?

	Michael
	Okay. This glass here is called the screen. This is where we can see what is happening?

	Stephen
	Here?

	Michael
	Yes.

	Stephen
	Nothing happening.

	Michael
	If you look at this symbol. It’s the same as this one.

	Stephen
	Okay. The same.

	Michael
	They’re power buttons.

	Stephen
	Power buttons? Like a television you said.

	Michael
	Yes. So if you push that one, once as well.

	Stephen
	This one?

	Michael
	That’s right.

	Stephen
	Ahh! I see it. Okay, good, good. Excellent. Good.

	Michael
	So now we need to give you a username so you can log onto the Internet?

	Stephen
	A username? I’m sorry. I don’t understand.

	Michael
	Okay. Well first maybe I should introduce the mouse and the keyboard. This is the mouse.

	Stephen
	Mouse? Okay. Yes. A mouse. It looks like a remote control. 

	Michael
	Well, it is in a way. You have to keep the mouse on the table.

	Stephen
	On the table?

	Michael
	Or even the mouse-mat.

	Stephen
	Okay, this is the mouse-mat. Okay.

	Michael
	Okay. And when you move it you can see on the screen this cursor also moves.

	Stephen
	Cursor? Arrow.

	Michael
	Yes, the cursor, arrow.

	Stephen
	Cursor, arrow. 

	Michael
	The same thing. Okay, you need to keep the mouse on the mat.

	Stephen
	Okay, okay. Internet now?

	Michael
	Try moving it.

	Stephen
	The mouse?

	Michael
	Yes. Look. Oh, keep it on the mat. 

	Stephen
	Okay.

	Michael
	So move the cursor down here and click.

	Stephen
	Down here?

	Michael
	Yes.

	Stephen
	Erm.

	Michael
	Good. Now press this button.

	Stephen
	This one?

	Michael
	That’s right. Good.

	Stephen
	Okay. Good. Button?

	Michael
	Button, yes.

	Stephen
	Okay. Internet now?

	Michael
	Nearly. We’re getting there. Now I have to explain the keyboard quickly to you.

	Stephen
	Ah. I play the piano.

	Michael
	This is similar.

	Stephen
	Keyboard.

	Michael
	But here we have the alphabet.

	Stephen
	No black keys.

	Michael
	No. No black keys.

	Stephen
	Like a piano.

	Michael
	No black keys. We have the alphabet here.

	Stephen
	(waves the mouse at the screen again)

	Michael
	Okay, put that down for a minute. So what you need to do is type T-E-M-P on the keyboard.

	Stephen
	T-E-M-P?

	Michael
	That’s right.

	Stephen
	But these are all mixed up. It’s not the alphabet at all.

	Michael
	Don’t worry about that for now. They’re just in a good order so you can use them easily.

	Stephen
	It’s not a very good order to me, but … This one says QWERTY. 

	Michael
	Yes.

	Stephen
	ASDF. And what do I do? BEMP?

	Michael
	TEMP. T-E-M-P.

	Stephen
	Okay, as in temporary?

	Michael
	That’s right.

	Stephen
	T-E-M-P-O-R-A …

	Michael
	Oh. Don’t worry about the other letters. Let’s take them off. 

	Stephen
	Oh! What’s happened? Username.

	Michael
	Yes.

	Stephen
	Password. So, username?

	Michael
	I’ll put your password in.

	Stephen
	Okay, okay. 

	Michael
	Okay. So now you can access a website.

	Stephen
	Internet. Internet now. Okay, so …

	Michael
	So if you move the mouse and click here. 

	Stephen
	(waves the mouse in front of the screen)

	Michael
	Okay. You need to keep the mouse on the table, remember? On the mat.

	Stephen
	Here?

	Michael
	That’s right.

	Stephen
	So, the mouse on the mat?

	Michael
	Yes.

	Stephen
	Cursor?

	Michael
	Yes.

	Stephen
	Keyboard?

	Michael
	Yes, good.

	Stephen
	Power button?

	Michael
	Good.

	Stephen
	Power button?

	Michael
	Okay.

	Stephen
	Button?

	Michael
	Well done.

	Stephen
	Okay. So Internet now.

	Michael
	Yes, so, if you just click here, and, do you know the BBC? From the television?

	Stephen
	Oh, okay. News. Radio. Archers.

	Michael
	Let’s look … at their website.

	Stephen
	Yes, Archers, very good. Er, website?

	Michael
	So this is the BBC website here?

	Stephen
	I’m sorry I don’t understand? Website? No, Internet. Not website. Internet.

	Michael
	This is the Internet sir. If you take the mouse you can move around and explore the webpage, okay?

	Stephen
	Erm, could you repeat that please? I want the Internet not a website.

	Michael
	That’s right. This is the Internet.

	Stephen
	Looks like a television.

	Michael
	Yes.

	Stephen
	So what now?

	Michael
	So if you just take the mouse, you can move around, click on different things and then you’ll be able to explore the Internet. Isn’t that wonderful?

	Stephen
	What? I’m sorry. I just … no … I want to use the Internet. This is, this is … this doesn’t look correct. So I need to … A webpage? 

	Michael
	That’s right.

	Stephen
	Okay. So, BBC.

	Michael
	So …

	Stephen
	Like a television.

	Michael
	You can move the cursor around the screen. Click to select different things.

	Stephen
	Okay.

	Michael
	And then you can read all about the news.

	Stephen
	Okay, good. News. Can you show me the news?

	Michael
	Okay. Here’s the news. Have some fun reading that. I’m just going to go and see someone else.

	Stephen
	But I don’t really understand.

	Michael
	I’ll be back in a bit.

	Stephen
	But, but … where’s he going? Hello?



In pairs, role-play the script. Take turns. Student 1 should supply a request for clarification based on examples from the video, whiteboard or worksheet.
Student 1:
Excuse me- Could you show me how to use a computer, please?

Student 2:

Have you ever used a computer before?

Student 1:
​​​​​​​​​​
-------------------------------------------------------------

Student 2:

Do you know how to use a computer?

Student 1:

No, I don’t.

Student 2:

Would you like to sit at this computer?

Student 1:

-------------------------------------------------------------

Student 2:   

Please sit at this computer. OK. This is a mouse.

Student 1:

-------------------------------------------------------------

Student 2:

A mouse

Student 1:

-------------------------------------------------------------

Student 2:

We use it to click things on the screen. 

Student 1:

-------------------------------------------------------------

Student 2:
Don’t worry. I’ll show you when we start the computer. This is the power button. This is the monitor button. You need to press them to turn it on.

Student 1:

-------------------------------------------------------------

Student 2:

You have to press them to turn the computer on.

Student 1:
Oh! I see! What’s this? (looks at user name on computer screen)

Student 2:

You need to type your user name and password

Student 1:

-------------------------------------------------------------

Student 2:

For security you have a special name and password.

Student 1:

-------------------------------------------------------------

Student 2:

Just copy

Student 1:

Do I copy it here? (points to screen)

Student 2:

Oh for goodness sake! Just copy. 




(Student 2 gets annoyed and walks away.)

Use the script to help you and add your own ideas.


          I understand


 I don’t understand
	What words or phrases or body gestures can you use to show understanding?
	What words or phrases or body gestures can you use to ask someone to explain when you don’t understand?

	
	


TUTOR ANSWERS          



	I understand
	I don’t understand

	okay

I see

right

I understand

yes

mmm

repeating

rephrasing
nod head

	“Can you repeat that please?”                   “What?”
“Please speak more slowly.”                       “Pardon?”
“I don’t understand.”                                “Do you mean…” 

“What does …………… mean?”                      “Do you want me to…?”

“Can you clarify that?”                             “What do you mean?” 

“What exactly do you want me to do?”

“Did you say (repeat sentence or word)?”

BODY language: Shake head. Open palms. Shrug shoulders.
Recognise question words (who, what, where, etc.)

Repeat what has been heard in the form of a question; raised voice at end.
Rephrase what has been heard in the form of a question; raised.




1)
Worksheet A to establish vocabulary. Discuss:
· Ideas for interview preparation: shave and wash, dress smartly, read about the company, job description and CV, find out directions and travel time, prepare for questions.

· Body language, eye contact, greeting and saying goodbye, clothes, being polite etc.
2)
Worksheet B to revise questions in the present perfect and to familiarise with typical interview questions. Watch video.  Discuss who would get the job and why. Elicit questions from video.

3)
Worksheet C and job cards for controlled interview practice. In pairs, one interviewer and interviewee, use WSC and Role-play cards to interview each other. Students might also prepare their own questions and answers.

4)
Worksheet D. Sequence the bad things in the interview video.
Worksheet A

When being interviewed (job, college, by authority figures) the interviewer will use many factors to make a judgement about you. If too many of them are negative, the interviewer will not have a good impression of you.

Match the word with the description. 

	appearance
	



	you have been in school or college and want to continue learning

	speech
	
	you are interested in things and eager to take part

	health
	
	you are dressed smart and clean, including clothes, skin, shoes, etc

	education
	
	people can trust you to be on time and to complete what you start

	attitude
	
	you want to work hard and get a good job

	enthusiastic
	
	you know what is right and fair and what is wrong and unfair

	honest
	
	you are quick to learn and like to learn new things

	reliable
	
	you speak clearly and don’t ramble or answer with simple yes/no

	confident
	
	you believe in your abilities and are not nervous

	ambitious
	
	how fit you are, if you exercise, have any physical difficulties

	intelligent
	
	you are happy, easy to talk to and like being with people



Worksheet B

Interviews – The Present Perfect

Below are questions you may be asked at an interview.


Fill in the gaps in the questions using the verbs in the box.


Remember to put the verbs into the present perfect tense!


1) How many jobs have you                                    ?



2) Have you ever                                 in a warehouse 

     before?


3) How long have you                             in  Leeds?


4) Have you                                    a computer before?


5) Have you                                    business letters 

  


     before?


6) Have you                                    in this area of Leeds 

     before?


Worksheet C
Interview Questions


1) Tell me about yourself.



2) How long have you been in Leeds?


3) Have you worked in a                     before?


4) What are your skills?


5) Do you have any questions?

















Back of role-play cards.




Worksheet D


What would you do differently?

____________________________________________________________________________________________________________________________________________________________

Script (good interview)
Jess:

Come in.... Ah Michael.

Mike:

Hello.

Jess:

Nice to meet you, 

Mike:

And you.

Jess:

Please sit down... so Michael I have some questions for you today, 


so firstly tell me about yourself.

Mike:

My name is Michael Richmond, I'm twenty-six and I live in Leeds, 


Harehills and I'm looking for a full time job.

Jess:

Have you worked in a supermarket before?

Mike:

Yes, I worked at a supermarket in my hometown.

Jess:

So, have you worked in a supermarket in Leeds before?

Mike:

No, I haven't.. I've been working in a newsagent.

Jess:

Oh right, how long have you been in Leeds then Michael?

Mike:

I've been in Leeds for about six months, I think, yes about six 



months.

Jess:

So what are your skills then Michael?

Mike:

I like working as part of a team, I like working on my own.. um, I'm 


reliable, I'm quite responsible, and I'm quite willing to learn as well.

Jess:

And have you done shift work before?

Mike:

No, I haven't, but I would be willing to work weekends and maybe 


some evenings as well. 

Jess:

Oh good because we do have early shifts and late shifts.

Mike:

Okay.

Jess:

Okay?.. and lastly have you got any questions?

Mike:

Erm, how many days holiday do I get?

Jess:

At the moment we have eighteen days holiday, but there may be 



another two this year.

Mike:

Ah Okay. Is there a canteen?

Jess:

There is a staff canteen, most people bring their own sandwiches, 


there is a vending machine. So Michael, it was lovely meeting you..

Mike:

and you..

Jess:..
We'll call you Monday and hopefully you can start straight away..

Mike:

Ah..  Okay!

Jess:

Very nice to meet you, do you remember the way out?

Mike:

Yes thank you.
Jess:

Okay goodbye Michael.

Mike:

Goodbye........ Yes!

Script (bad interview)
Sophie:
Hello!

Jess:

Ah, hello.. Sophie Watkinson?

Sophie:
Yeah. Hi.

Jess:

My name's Jess Brainsby, I'm the manager here at the supermarket, 

and I've got some questions to ask you today. Okay, so firstly tell me 

about yourself.

Sophie:
My name is Sophie and I'm looking for a job.

Jess:

Okay. have you ever worked in a supermarket before?

Sophie:
Yup.

Jess:

Was that in Leeds?

Sophie:
Yup.

Jess:

Right ... erm ... what are your skills?

Sophie:
Sometimes I'm quite hard working.

Jess:

Okay. how long have you been in Leeds?

Sophie:
Erm I don't know, about a year.

Jess:

Right. could you put the bag on the floor? Is that okay? That's better 

there's more space now. Have you done shift work before?

Sophie:
Yes, I hated it, it was horrible.

Jess:

Right, because a lot of the work here is early shifts, late shifts, 


weekend shifts. 

Sophie:
Ohh. To be honest I'd rather work 9 'til five.

Jess:

We have training here, are you interested in training?

Sophie:
Hmm, I'm not too bothered.

Jess:

Okay and finally, any questions?

Sophie:
No.

Jess:

Right, well that's all for now then Sophie, we'll give you a call on 


Monday.

Sophie:
Right then see ya.
Jess:

It was nice to meet ...

Sophie:
Oh I've forgotten my bag!

Jess:

Right, okay, bye! Nice meeting you.

(PLEASE NOTE: One of the people replying to the advertisement for a girlfriend is acting as a homosexual. Please use video with caution or not at all if you think your learners may feel offended by the acting of a gay male in a camp style. Reasons for offence may be political, religious, familial or that a gay male is represented as very camp.  
1. Pre-viewing. Provide scripts and images. Ask students to match.

2. Gap fill of the script: possible gaps are; the present simple, vocabulary of hobbies, descriptions of people.

3. Role plays (filmed if at all possible) scripted/acted by the students asking for a friend/partner on video.

4. Use of authentic materials for example written adverts. Focus on style (informal) abbreviations and use of the present simple.

5. Prediction before the video of what kind of things people might say on these videos, listening for detail to confirm predications. What kind of hobbies people mention, what language is used etc.

6. Card game with students dividing adjectives into positive and negative.

7. Grammar focus on adjectives: placing and order of, making of (noun + y etc) and reasons for using.

8. Listening: provide comprehension questions based on the script. 

9. Role play: What happens next? Who is chosen? Reasons must be given. Watch end of video for prediction check.

10. Brainstorm examples of hobbies.

11. Brainstorm examples of adjectives to describe people or things. Also deal with opposites. 

12. Focus on body language: watch video with volume off. What kind of person do they seem? Why? 
13. Ask students to bring photographs in. In groups describe the people and places.

14. Hand out class names. Without looking at the named person, describe the person and rest of class has to guess.
15.  Post-viewing activity. Provide photo flashcards (overleaf) and describe the person in writing using adjectives. Feedback to rest of group and elicit which descriptions are fact and which are opinion.

16. Post viewing activity. In pairs, give out worksheet 1 and 2. Student 1 using worksheet 1 must describe the people she or he has been allocated and student 2 writes down the correct answer. Vice-versa for student 2.
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	This lady has 

	This woman has

	[image: image81.jpg]



	[image: image82.jpg]




	This man has


	This gentleman has

	[image: image83.jpg]



	[image: image84.png]




	This man has

	This woman has
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	This lady has

	This young man has


WORKSHEET 1 Describe 1, 3, 5, 7 to your classmate. You cannot say male or female e.g. This person has … Check answers when you both have finished.
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	Sarah
	Michael
	Marcus
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	Joan
	Yen
	Mohammed
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	Peter
	Paula
	Sharmak
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	Ahmad
	Salman
	Karma


1 Paula
2 ____________________
3 Michael
4 ____________________
5 Joan
6 ____________________
7 Sharmak
8 ____________________
WORKSHEET 2 Describe 2, 4, 6, 8 to your classmate. You cannot say male or female e.g. This person has … Check answers when you both have finished.
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	Joan
	Yen
	Mohammed
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	Peter
	Paula
	Sharmak
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	Ahmad
	Salman
	Karma


1 ____________________
2 Michael

3 ____________________
4 Peter

5 ____________________
6 Yen

7 ____________________
8 Salman

Examples of adjectives & their opposites:

Boring/interesting
Bad/good

Quiet/noisy
Fast/slow

Expensive/cheap
Nice/nasty

Beautiful/ugly
Hot/cold

Tired/awake
Dirty/clean

Old/young
Colours, etc
Examples of hobbies:

Music/gigs/concerts

Travel

Walking

Cinema/films

Sports

Shopping

Socialising

Food/cooking/going to restaurants

Dancing/clubbing

Cars

Going to the pub

Museums/exhibitions

Theatres

Gardening 

ACTUAL SCRIPT USED Scenario: Francesco is looking for a girlfriend. To find the woman of his dreams he makes a video advert. He gets five responses. 
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“My name is Francesco Totti. I am 45 years old. I come from Rome in Italy, but now I live in Leeds. I’m looking for a woman, not too young, not too old, maybe my age.


I want to take you to beautiful restaurants. My favourite food is pasta and meat. I don’t like vegetables so much. 


I like driving. I have a Ferrari; maybe we could go for a drive in the country?


I also like to go dancing with all my beautiful friends. Maybe you could come too.


I don’t like walking. It’s so boring. I like to drive.


I don’t like smoking. It’s very bad for you. I don’t like to kiss the ladies who smoke. It tastes really bad. 


I hope you like me. Make me a video and maybe I’ll give you a call. Ciao, sorry, goodbye and thank you.” 
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1. “Hi Francesco! My name is Daisy and I really really want to hear from you. I’m twenty three years old and I live in Oxford.

I’m a vegetarian and my favourite food is salad. I only drink water because everything else ids bad for you.

I love to go for walks in the countryside; I walk every week. I don’t have a car because they are very bad for the environment. You should remember that! I like to dance very much, I sometimes go to the park and dance on my own for hours. Please please please call me, I’m waiting to hear from you…”
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2. “Hello. My name is Ethel. I’m from London. I won’t tell you my age because it’s not polite to ask a lady how old she is.

I like going to the library and reading books. I like the library because it’s quiet.

I don’t like noisy places with loud music and lots of people.

I like quiet meals in expensive restaurants and classical music.

I want a man just for me. I want to get married and have lots of children. 

So, please call. Thank you.”
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3. “Alright Fran! My name is Clara and I’m from Liverpool! I’m thirty two and I’m looking for a man!

I like to go out with my mates; we go to pubs, clubs; I never get home before two!

I like football and rugby and fast cars. I’ve got the same car as you except mine is black!

I don’t go to restaurants, I like to eat at home in front of the TV, with my dinner on my lap, you know?

So, if you like what you see then call me! See you!”
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4. “Hiya Francesco. My name’s Craig and I’m from York. I watched your video and I think you’re really nice. You have beautiful eyes and all that curly hair; where did you get that then?

I like going to clubs and dancing too!

I don’t usually eat in restaurants Francesco but I would with you.

I love fast cars, I couldn’t believe it when you said you did because I do too! I love them.

I don’t like walking either, it makes you all hot and tired and dirty.

If you like what you see, something a little bit different then call me Francesco!…

… I can’t believe it! I’m going out with an Italian man!”
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5. “Ciao Francesco! My name is Debs and I’m from Leeds. I lived in Rome for two years; it’s a very beautiful city. I’m thirty nine years old and I want to meet someone who likes the same things as I do.

I love Italian food; pizza, pasta, everything! I’m a good cook too!

I often go out dancing with my friends; friends and family are very important to me. I’m sure you’ll understand that being Italian!

I also don’t smoke, I think it’s very bad for you too. It smells disgusting! I like to go for drives in the country in fast cars too.

I love to travel, experience new countries, cultures, everything. I go on holiday at least three times every year!

So, Francesco, if you think we could have some fun then call me! Ciao!”


ENTRY 3
Answer Machines

Asking for Directions

College Interview

Making Suggestions

Sorry I’m late

Telephone Call

The Thief


1
Elicit knowledge about answer machines, both personal and office-based, formal and informal. Types of messages include recording one’s voice or responding to options by pressing the phone’s keypad. Does anyone in class leave messages? What about difficulties when listening to messages? Does anyone rehearse messages (in head or on paper) prior to leaving a message? What types of sentence structures are used? e.g. incomplete and lack of proper nouns: “Hi, it’s mum. Just wondering where you are. Thought it would be nice to speak. Haven’t seen you for ages. Call me.” 

2
Play first video (Stephen and Argos message) once and stress that the students are looking for visual detail. Provide worksheet A after viewing and use fast-forward to find answers. Students could answer worksheet in pairs to make it competitive. Tutor discretion: provide verbal multiple choice for questions.
3
Play again and turn image off, or angle screen so it cannot be seen. Provide worksheet B to complete whilst listening. Stress that the students are now listening for detail. Complete questions with answers whilst listening. Tutor will need to pause and replay to listen for answers.
4
Hand out worksheet C for video messages 2 to 6.

5.
Hand out worksheet D.
6.
In pairs, ask students to script a typical message left on a phone, both formal and informal, and create questions to go with each script. Tape themselves reading the script and allow another pair to listen and answer the student-set questions.
7.
Further or alternative activities might include cutting up each script into sentences and asking the students to match and re-sequence correctly.

8.
Use the Argos script for specific grammar points as a cloze activity or create own multiple-choice questions to answer whilst listening.

Worksheet A (student copy) Watch for detail.
1.
What catalogue does Stephen order from?

2.
What item does Stephen order?

3.
What is the price of the item?
4.
What is the catalogue number?

5.
What is the name of the service for ordering items over the phone?

6.
What was the colour of the phone?

7.
What two letters were on Stephen’s baseball cap?
8.
What colour was the pencil?

9.
How many cups were behind Stephen?

10.
How many pans were behind Stephen?

11.
How many rings did Stephen have on his fingers?

12.
What was the colour of Stephen’s watch?

13.
Why did he keep playing with the pencil?


Worksheet A (tutor copy)

1.
What catalogue does Stephen order from?


Argos.

2.
What item does Stephen order?


A mantel clock.

3.
What is the price of the item?


£8.99

4.
What is the catalogue number?


255 1533
5.
What is the name of the service for ordering items over the phone?


Check and Reserve line.

6.
What was the colour of the phone?


Black.

7.
What two letters were on Stephen’s baseball cap?


NY

8.
What colour was the pencil?


Light brown.
9.
How many cups were behind Stephen?


3

10.
How many pans were behind Stephen?


3

11.
How many rings did Stephen have on his fingers?


1

12.
What was the colour of Stephen’s watch?


Silver.

13.
Why did he keep playing with the pencil?

Because he was bored. Why was he bored? Because the message was too long with too many options.
Worksheet B (student copy) Listen carefully and answer the questions.
Press _________ to find out store opening times.

Press _________ to hear options again.
Press _________ to reserve an item.

Press _________ to check the price of a product.

PRESS PAUSE AND CHECK ANSWERS

What should be left out of the seven digit catalogue number? ________________
What is the maximum quantity you can check? ___________________________
How many digits are in the store number? ______________________________

What is the name of the store selected? _______________________________
PRESS PAUSE AND CHECK ANSWERS

To check a different store press 
__________

To check a different product press 
__________ 
What is the name of the store selected? _______________________________
PRESS PAUSE AND CHECK ANSWERS

To reserve the item press 

__________

To check a different product press 
__________ 
Your reservation number is 

__________
PRESS PAUSE AND CHECK ANSWERS

To repeat any information press

__________
The price you will pay will be __________________________________________ To check any other product press 
__________ 
To return to the main menu press
____________

To end the call you should _____________________


Worksheet B (tutor copy) Actual script of message.

Welcome to the Argos Check & Reserve service. Please listen carefully to the options before making your selection.  If you want to check product availability or to reserve an item, please press 1. To check today’s price of a product please press 2. To find out store opening times please press 3. To hear these options again please press 4.

Please enter the seven digit catalogue number leaving out the dash. You have selected 2551533, metal clock. Today’s price is 8 pounds and ninety nine pence only. Please enter the quantity you would like me to check, anything up to 4.  What is the three digit number for your store? You have selected the Leeds Crown Point store.
Please wait while I check. This product is not available at this store today. Shall I check a different store for you? Press 1 for yes. Otherwise, to check a different product, please press 2. What is the three digit number for your store? You have selected the Leeds White Rose Centre. Please wait while I check. This product is available in store. 

Shall I reserve it for you? Press 1 for yes. If you do not want to reserve this product and would like me to check a different product in this store please press 2. Please wait a moment while I reserve this item for you. Make sure you have a pen and paper ready to write down your reservation number. You can pick up your reservation anytime from now until the store closes on Monday. Your reservation number is 012781. Please quote this when you go to any till. 

Remember, special offer prices can change from day to day and the price you will pay will be the price in store on the day you collect your product. Do you want me to repeat that information again. Press 1 for yes, otherwise, to check any other product  please press 2. To return to the main menu please press the star button or hang up to end this call.
Worksheet C (student copy) 

PLEASE NOTE: ask your tutor to replay the message a few times. 

Phone message 2

1. What is the ‘old girl’ going to do?

________________________________________________

2. What does the caller want to find out?

________________________________________________

Phone message 3

3. Who is coming for the weekend?

________________________________________________

4. For how long are they going to stay?

________________________________________________

Phone message 4

5. What is the caller’s name?

________________________________________________

6. Why is he calling?

________________________________________________

Phone message 5

7. Is the office open on Saturday?

________________________________________________

8. Can you call someone after 5 o’clock on Monday?

________________________________________________

Phone message 6

9. How many new messages were left?

________________________________________________

10. What do you press to listen to your messages?

________________________________________________

11. What do you press to save a message?

________________________________________________


Worksheet C (tutor copy with scripts) 

PLEASE NOTE: the students will probably need each message replayed a few times. 
Phone message 2

Hello dear. Guess who it is? I heard you were playing on Saturday night. Thought I’d come by. Just to listen to the old girl, you know? Love to hear a good bird sing. But what about the time love? What time do you start? Give me a call, eh. Later. Bye. Tara love.

1. What is the ‘old girl’ going to do?

2. What does the caller want to find out?
Phone message 3

Hi, it’s mum. Just thought I’d give you a call. Listen, dad and I will be down this weekend again. I don’t know how long we’re going to stay. And I hope it won’t be too much trouble. But we had such a good time last time. I’ll, erm, sign off and speak to you later. Bye-bye.
3. Who is coming for the weekend?

4. For how long are they going to stay?

Phone message 4

It’s Dave, just calling to see how you were doing. Things are pretty good here. Wish you were here. Love you honey. Take care now. Bye.

5. What is the caller’s name?
6. Why is he calling?

Phone message 5

Our office hours are 9 till 5, Monday to Friday. Please call back during regular business hours.
7. Is the office open on Saturday?
8. Can you call someone after 5 o’clock on Monday?

Phone message 6

You have 2 new messages. To listen to your messages press 1. To delete this message press 7. To save this message press 9.

9. How many new messages were left?
10. What do you press to listen to your messages?

11. What do you press to save a message?

Worksheet D (student copy) 

PLEASE NOTE: the students will probably need each message replayed a few times. 

Phone message 2

Hello dear. Guess who it is? I ________ you were ________ on Saturday night. Thought I’d come by. Just to ________ to the old girl, you know? ________ to hear a good bird ________. But what about the time love? What time do you ________? Give me a ________, eh. Later. Bye. Tara love.

Phone message 3

Hi, it’s mum. ________ thought I’d give you a call. ________, dad and I will be down this weekend again. I don’t know how long we’re going to ________. And I hope it won’t be too much ________. But we had such a good time last time. I’ll, erm, ___________ and speak to you later. Bye-bye.

Phone message 4

It’s Dave, just ________ to see how you were ________. Things are pretty good here. Wish you were here. Love you ________. Take care now. Bye.

Phone message 5

Copy the message exactly:

___________________________________________________________________________________________________________________________________________________________________________________________________

Phone message 6

You have _____ new messages. To ________ to your messages press _____. To delete this message press _____. To ________ this message press _____.



1.
Elicit prepositions and different ways you can ask for and give directions.
How many members of the class have been to Leeds City Centre? Name as many landmarks of the city that you can remember, e.g. Leeds train station, The Headrow, Harvey Nichols, etc.
2. 
Using 
worksheet A sequence the images in the correct order and write down the directions on worksheet B. Images might be cut-up or left on one page to number. Watch video to check for answers. Tutor should pause whenever text appears and compare given text and image with students’ image and description. 
3.
Pair students using worksheets C & D. Student 1 should describe how to get to the four named sites on his or her map. Student 2 will do the same. Once completed, share answers. If, for example, student 1 has incorrectly arrived at the wrong place, student 2 should try to describe again the correct route to take,
4.
Play video again and use gap-fill script for students to complete as they listen.
5.
Elicit destinations within one institution or nearby vicinity. Pair students and one should attempt to describe the steps to get there. Student 2 should be able to give the destination that student 1 has chosen.

6.
Blindfolding game where one student must rely on his teammates as they give him instructions to get somewhere in the classroom.
7.
Role-play. Provide a context and ask the learners to script a dialogue where one person is asking for directions to a given location and the other is providing the directions using the target language from the video. The pairs should ACT out their dialogue for the rest of the class. Alternatively students film their dialogues using the digital video camera.
Worksheet A

Using the images and the numbers on the map below, sequence the images. On worksheet B write how to get from Leeds Bus Station to Leeds Town Hall. 
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Worksheet B


1
Come out of the bus station and 


turn left up Ludgate Hill.
2

3

4

5

6

7

8

9


Worksheet B tutor copy. Correct sequence of images and possible answers.
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Worksheet C. Your friend is at the Corn Exchange. Describe how to get to 1, 2, 3, 8.
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1 Grand Theatre
2 Galleries
3 Leeds Plaza
4 ____________________
5____________________
6 ____________________

7____________________
8 Town Hall

Worksheet D. Your friend is at the Grand Theatre. Describe how to get to 4, 5, 6, 7.
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1____________________
2 ____________________

3____________________
4 Millgarth Police

5 Thornton Arcade
6 Corn Exchange
7 Trinity Centre
8 ____________________


Gap-fill script
Listen to the video a second time and complete the missing words.
Pat:


Okay. Here we are. That’s Millgarth I think is it? Erm, no, 



that’s Millgarth. Oh, gosh! Oh, where’s that damn _________. 


Drat! I think I’ve forgotten it you know. Now, let’s see. 



It’s definitely up here. Is that …?
Pat:
_________.  Can you help me?  Can you tell me how to get to Leeds _________   _________?

Person 1:

Sorry, I don’t know.

Pat:


You don’t.

Servan:

Sorry, I don’t know.
Pat:


Okay.  Thank you.

Pat:
Hi, excuse me.  _________   _________   _________   _________ ?  Can you tell me how to get to the Town Hall from here?

Ali:
Yes, you can go _________ahead to the end of the market.  Then you have to  turn _________and again you have to _________left and go straight _________.

Pat:


Right.  So top, turn right…..

Ali:


and left….

Pat:


and left again.

Ali:
Yes, and go straight ahead.  Then you can see it on your left side.

Pat:


It’s on the _________   _________   _________. 

Ali:


Yeah, on the _________   _________.

Pat:
Thank you very much.

Ali:

You’re welcome.

Pat:
Now, is it right or left? Right or left?  Right I think. 
Pat:

Hi, Sheila.  It’s Pat.

Sheila:
Hi, Pat.  Where are you?  I’ve been _________ages.

Pat:
Listen.  I’m on Vicar Lane somewhere I think and I’m _________the County Arcade.  I don’t know where the hell I’m _________.  Can you please give me some ___________? 

Sheila::
Okay, so go through County Arcade.  At the _________of the arcade turn right into Briggate.  
Pat:
Yeah. Okay. Okay.
Sheila:
Okay.  Then go to the _____ of the road.  When you get to the top of the road, then I think you should _______the road okay and then go down The Headrow.  Go passed Allders.  Keep going straight down.  You go _______a place called The Light.  
Pat:
Okay. Yeah. Left. Turn ________? Turn _______. Okay. Right. Thank you. Thanks very much. 

Sheila:
Okay.  So keep going __________.  And the Town Hall  - you’ll see it - it’s on the right.  There are some huge _________ outside and I’m on the steps. Okay. I’ll see you then. Bye.
Pat:
Now, is it _________? No! I’m sure she said _________.
Pat:


Ah! And here’s The Light. Right. Yes. Got it.
Sheila:

At last.
TUTOR SCRIPT

SCENARIO: Pat is in Leeds City Centre.  She has arranged to meet Sheila at the Town Hall but isn’t sure how to get there from the bus station.

Pat:


Okay. Here we are. That’s Millgarth I think is it? Erm, no, 



that’s Millgarth. Oh, gosh! Oh, where’s that damn map. 



Drat! I think I’ve forgotten it you know. Now, let’s see. 



It’s definitely up here. Is that …?

Pat:
Excuse me.  Can you help me?  Can you tell me how to get to Leeds Town Hall?

Person 1:

Sorry, I don’t know.

Pat:


You don’t.

Servan:

Sorry, I don’t know.

Pat:


Okay.  Thank you.

Pat:
Hi, excuse me.  Can you help me?  Can you tell me how to get to the Town Hall from here?

Ali:
Yes, you can go straight ahead to the end of the market.  Then you have to  turn right and again you have to turn left and go straight ahead.

Pat:


Right.  So top, turn right…..

Ali:


and left….

Pat:


and left again.

Ali:
Yes, and go straight ahead.  Then you can see it on your left side.

Pat:


It’s on the left hand side. 

Ali:


Yeah, on the main road.

Pat:
Thank you very much.

Ali:

You’re welcome.

Pat:
Now, is it right or left? Right or left?  Right I think. 

Pat:

Hi, Sheila.  It’s Pat.

Sheila:
Hi, Pat.  Where are you?  I’ve been waiting ages.

Pat:
Listen.  I’m on Vicar Lane somewhere I think and I’m outside the County Arcade.  I don’t know where the hell I’m going.  Can you please give me some directions? 

Sheila::
Okay, so go through County Arcade.  At the top of the arcade turn right into Briggate.  

Pat:
Yeah. Okay. Okay.

Sheila:
Okay.  Then go to the top of the road.  When you get to the top of the road, then I think you should cross the road okay and then go down The Headrow.  Go passed Allders.  Keep going straight down.  You go passed a place called The Light.  

Pat:
Okay. Yeah. Left. Turn left? Turn right. Okay. Right. Thank you. Thanks very much. 

Sheila:
Okay.  So keep going straight down.  And the Town Hall  - you’ll see it - it’s on the right.  There are some huge lions outside and I’m on the steps. Okay. I’ll see you then. Bye.

Pat:
Now, is it left? No! I’m sure she said right.

Pat:


Ah! And here’s The Light. Right. Yes. Got it.

Sheila:

At last.

1
Elicit knowledge about college and job interviews: feelings, worries, appropriate dress, etc.

2
Create scenario of going for a college interview for a full-time course. There are only 15 places but 50 people have applied to join the course. You must impress the interviewer. Hand out worksheet A and complete in pairs.
3
Explain importance of being on time and knowing where to go for your interview. If the place is not known, you will need to ask a receptionist. Pair students up and provide worksheet B. Student 1 should have a sheet with images. Student 2 should have the directions. Student 2 will act as a receptionist and read the directions in the correct order and student 1 should number the images from 1 to 10 which correlate with the directions given. Student 2 should not show any of the text to student 1. Watch opening section of video to check for correct sequencing.
4
Hand out worksheet C prior to the first video interview and discuss what is required. There are two interviews and two corresponding worksheets, the first a good interview, the second a bad interview. Complete each worksheet at the end of each video and discuss. After both videos have been watched and both worksheets completed, elicit why the interviewee acted differently, e.g. more nervous when interviewed second time. Draw attention to tone, formal questioning, lack of supportive responses in the second interview compared to the first video. The first interviewer is maternal and supportive while the second interviewer is more paternal and formal, expecting high standards.  Hand out worksheet D to elaborate on the differences between interviewers. 
5
Elicit types of questions – open, closed, direct, indirect, which are formal and which are informal/polite. Hand out worksheet E to elaborate. Watch video again and ask students to shout STOP when they hear a question. Identify the type of question. Could be a verbal activity or provide script and students might underline each question as it is identified and then mark on their scripts the question type. A tutor script has been provided with all the questions underlined.
6
Extension activity. Prepare role-play cards for different types of interviews. In pairs, one is the interviewer and prepares questions to ask depending on context of role-play card. The second is the interviewee and prepares for the types of questions he or she is expecting to ask as well as preparing their own questions to ask. Refer students back to worksheet E.

See Entry 2 Interview Techniques for example of role-play interview cards.

Worksheet A
When being interviewed (job, college, by authority figures) the interviewer will use many factors to make a judgement about you. If too many of them are negative, the interviewer will not have a good impression of you.

Match the word with the description. 

	appearance
	



	you have been in school or college and want to continue learning

	speech
	
	you are interested in things and eager to take part

	health
	
	you are dressed smart and clean, including clothes, skin, shoes, etc

	education
	
	people can trust you to be on time and to complete what you start

	attitude
	
	you want to work hard and get a good job

	enthusiastic
	
	you know what is right and fair and what is wrong and unfair

	honest
	
	you are quick to learn and like to learn new things

	reliable
	
	you speak clearly and don’t ramble or answer with simple yes/no

	confident
	
	you believe in your abilities and are not nervous

	ambitious
	
	how fit you are, if you exercise, have any physical difficulties

	intelligent
	
	you are happy, easy to talk to and like being with people



Worksheet B
Work in pairs, one speaking and one listening.
Student 2

You are a receptionist at the college. Tell student 1 you are going to read directions to find the college interview room. Student 1 must write numbers 1 to 10 on the pictures. Use sequence words like first, second, next, then, after that, finally. DO NOT show student 1 the writing.
Watch the video together to check you have the correct sequence.

	1
	approach the steps of Thomas Danby College

	2
	go up the steps and through the entry doors on the left

	3
	bear to your right and head down the corridor with the bin at the end

	4
	turn right at the end of the corridor and go through the blue archway

	5
	turn left when you see the stairs to go up to the next level

	6
	turn right and go up the first flight of stairs

	7
	keep following the stairs till you reach level 2

	8
	at the top of the stairs, turn right

	9
	go straight ahead and through the brown library doors

	10
	turn left inside the library and look for room 10



Tutor sheet (correct sequence of images and text)
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approach the front doors of Thomas Danby College
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go up the stairs and through the entry doors on the left
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bear to your right and head down the corridor with the bin at the end
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turn right at the end of the corridor and go through the blue archway
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turn left when you see the stairs to go up to the next level
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turn right and go up the first flight of stairs
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keep following the stairs till you reach level 2
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at the top of the stairs, turn right
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go straight ahead and through the brown library doors
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turn left inside the library and look for room 10


Worksheet C 

Watch the first interview and tick each time you see or hear the following:

	BAD interview skills                                                                                          (

	simple yes/no answers
	

	answers that ramble
	

	answers with negative comments
	

	body language that fidgets
	

	GOOD interview skills

	answers that are to the point
	

	answers with positive comments
	

	answers with examples from experience
	

	sits still and appears to be calm
	


At the end of the first video, talk with your classmates and give each quality a grade.

	qualities
	good
	okay
	not good
	not seen

	appearance
	
	
	
	

	speech
	
	
	
	

	health
	
	
	
	

	education
	
	
	
	

	attitude
	
	
	
	

	enthusiastic
	
	
	
	

	honest
	
	
	
	

	reliable
	
	
	
	

	confident
	
	
	
	

	ambitious
	
	
	
	

	intelligent
	
	
	
	



Watch the second video and tick each time you see or hear the following:

	BAD interview skills                                                                                         (

	simple yes/no answers
	

	answers that ramble
	

	answers with negative comments
	

	body language that fidgets
	

	GOOD interview skills

	answers that are to the point
	

	answers with positive comments
	

	answers with examples from experience
	

	sits still and appears to be calm
	


At the end of the second video, talk with your classmates and give each quality a grade.

	qualities
	good
	okay
	not good
	not seen

	appearance
	
	
	
	

	speech
	
	
	
	

	health
	
	
	
	

	education
	
	
	
	

	attitude
	
	
	
	

	enthusiastic
	
	
	
	

	honest
	
	
	
	

	reliable
	
	
	
	

	confident
	
	
	
	

	ambitious
	
	
	
	

	intelligent
	
	
	
	


WHY do you think she acted differently in the second video?

Worksheet D
Look at the different interviewer’s responses to the student’s answers. Consider tone, formality, supportive responses, positive remarks, negative re-questioning. Write Miss Jones or Mr Smith in the correct boxes.
	Miss Barszcz
	I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	
	That’s fine. That’s not a problem. At least you’re used to using a computer.


	
	Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	
	A little? 


	Miss Barszcz
	I’d have to be in a really basic class.

	
	A really basic class?


	Miss Barszcz
	I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	
	No, but it’s similar. 


	Miss Barszcz
	I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	
	Well, email is all very good for friends and family but some of us like to use a computer for study and for learning. 


	Miss Barszcz
	I also get along with all sorts of different people so those are the things I think might help with being on the course.

	
	Okay, so you have a lot of empathy for people?


	Miss Barszcz
	I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	
	I think you’re probably better than you actually think, really.



Worksheet D continued
When being interviewed, the person interviewing you might be friendly or unfriendly, informal or formal, willing to help you or expecting high standards. Either way. it is important to speak clearly without rambling. Look at these replies in the bad interview. 

1. Underline incomplete sentences, false starts, hesitations and repetition. 

2. Rewrite in correct English what you think she was trying to say..

	Mr Smith
	Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Rewrite correctly
	


	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Rewrite correctly
	


	Mr Smith
	Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Rewrite correctly
	



Worksheet E
	types of questions
	example

	open
	free to answer as you please

	closed
	yes/no answers or single words

· Where do you come from? 

· What is your name? 

· Is it raining?

	direct
	used formally but can be abrupt

· Will you go to the shop?

· Where is the shop?

	indirect
	used informally and is often polite 

· I was hoping you would go to the shop.

· Do you know where the shop is?

	question tags
	used at the end of a sentence

· You’ve no idea where the shop is, do you?

	leading
	used to get someone to say more

· Can you tell me more about that?

· Could you explain a little bit more?

	repeated
	used to get someone to clarify or repeat what they said


In pairs, take turns turning each direct question into indirect. You should make each question more polite. Check each other’s questions make sense.
e.g. 
Why are you late? (
Could you tell me why you are late? (
	Where has Ali gone?
	What do you mean?

	When will Jane be back?
	Where is your pen?

	What day is it?
	How long will it take?

	Why are you late?
	What time is it?

	What are you talking about?
	Would you like to join us?


Watch the interviews again. Listen and identify each type of question used.

Tutor Script
	Miss Jones
	Come in. Please take a seat.

	Miss Barszcz
	Good morning.

	Miss Jones
	How are you this morning?

	Miss Barszcz
	I’m fine thank you.

	Miss Jones
	Good. Let me introduce myself. My name’s Lisa Jones. And you are Mrs Barschz, is that right?

	Miss Barszcz
	Actually, it’s Miss Barszcz.

	Miss Jones
	Oh, I’m sorry Miss Barszcz. And how do you spell that? Is that … Let’s have a look at my notes. Is that B-A-R-S-Z-C-Z?

	Miss Barszcz
	That’s right. That’s correct.

	Miss Jones
	Now Miss Barszcz you’ve applied for the level 1 in Health and Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Erm, I applied for this course because I want to be a nurse in the future, okay, and I was told, in order to do that, to be a nurse, I needed to do this course.

	Miss Jones
	Okay. Right, erm, can you tell me, do you know anything about the course? 

	Miss Barszcz
	Yes I know a little bit, not a lot. I know that I think you have to do science, er, and I think you have to also learn you know a little bit of biology and study skills.

	Miss Jones
	Okay. But also you do need to learn about different institutions that care for people as well as some IT skills.

	Miss Barszcz
	Okay. IT? Erm, can you explain what you mean by IT? 

	Miss Jones
	IT, it just means using computers.

	Miss Barszcz
	Oh, Okay, well yes, I know what you mean. Erm, IT skills? Er, computers? I haven’t got a lot of erm, computer skills. I mean I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	Miss Jones
	That’s fine. That’s not a problem. At least you’re used to using a computer. Er, can you tell me how long have you been interested in nursing?

	Miss Barszcz
	Well, I guess I’ve been interested since I was a little girl. This might sound a little strange but my father was a veterinarian, you know, he had his own business. And I used to help him with his … with looking after the animals, especially sick ones, you know, er, I used to help him bandage their wounds and I used to help them … sorry, used to help him to give them their medicines and also I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	Miss Jones
	No, but it’s similar. How do you think your experience working in your father’s practice will help you on the course?

	Miss Barszcz
	Erm, well, I think, you know from a biology side, I know a little bit about erm biology and how, how, how er human … well living things work anyway maybe not humans and also know a little bit about you know, medicines, and the importance of putting medicines away safely, keeping them safe … er, I think I’m quite sympathetic to people when they are ill, you know, and I think I also get along with all sorts of different people so those are the things I think might help with being on the course.

	Miss Jones
	Okay, so you have a lot of empathy for people?

	Miss Barszcz
	Empathy, yes, that’s a good word, empathy.

	Miss Jones
	Now, can you tell me, erm, what do you think are your strong points and erm, which things about yourself would you like to improve?

	Miss Barszcz
	Oh, erm, strong points? I think, as I said before, I think I’m good at getting along with a wide range of people, yes, I like meeting people. I’m quite sociable. I think that my experience in, you know, looking after sick animals, I know that I can actually calm people down. You know? My weak points are my writing I think. I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	Miss Jones
	I think you’re probably better than you actually think, really. But even if it is a problem you’ll get some help during the course with that. Okay? Are there any questions you would like to ask me?

	Miss Barszcz
	Yes, can I just ask you is the course … sorry how long is the course?

	Miss Jones
	The course, er, it’s a year, just one year.

	Miss Barszcz
	Okay, and, erm, do you know how many days I’d have to come in?

	Miss Jones
	It’s five days a week. Is that a problem?

	Miss Barszcz
	No it shouldn’t be. No. It should be fine.

	Miss Jones
	Right, okay, I think that’s about it. So thank you for coming and you’ll get a letter from the college telling you if you’ve been accepted on the course, if you’ve been successful. But if you don’t hear within three weeks, erm, if you could phone the college, if you can ring admissions office. Okay?

	Miss Barszcz
	Okay. Thank you very much.

	Miss Jones
	Okay and thank you again for coming. Bye.

	Miss Barszcz
	Bye.


SECOND INTERVIEW

	Mr Smith
	Will you please take a seat?

	Miss Barszcz
	Thank you.

	Mr Smith
	How are you this morning?

	Miss Barszcz
	I’m okay thank you.

	Mr Smith
	You’re okay?

	Miss Barszcz
	Yes.

	Mr Smith
	Okay. Let me introduce myself. My name is Mr Smith. You are Mrs Barszcz, right?

	Miss Barszcz
	Er, actually, it’s Miss Barszcz.

	Mr Smith
	Miss Barszcz? I’m sorry. Erm, can I spell that? B-A-R-S-H.

	Miss Barszcz
	No, it’s actually, B-A-R-S-C-C-Z.

	Mr Smith
	Okay. Thank you, thank you. Now Miss Barszcz, you’ve applied for the level 1 in Health & Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Mr Smith
	Okay, thank you, thank you, that’s right. And tell me do you know anything about this course? What to expect?

	Miss Barszcz
	I know you’ve got to do erm some science … and some maths. That’s all. I don’t know anything else.

	Mr Smith
	Okay, that’s true, but you do need to learn about different institutions that care for people as well as have good, strong IT skills.

	Miss Barszcz
	Excuse me?

	Mr Smith
	IT skills. IT. Using a computer.

	Miss Barszcz
	Oh, yes, yes, I know what you mean now.

	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Mr Smith
	Well, email is all very good for friends and family but some of us like to use computer for study and for learning. Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Mr Smith
	A really basic class?

	Miss Barszcz
	Well quite basic.

	Mr Smith
	Okay, thank you. Tell me Miss Barszcz, what do you think it needs to be a good student?

	Miss Barszcz
	Erm, well, I suppose, er, it means erm being able to come to class on time and attend all the time.

	Mr Smith
	Come to class on time? Yes. Attend. Good.

	Miss Barszcz
	Erm, and also maybe to be … to do your work …

	Mr Smith
	To do your work. Yes.

	Miss Barszcz
	Homework. And hand it in.

	Mr Smith
	Yes. Do extra work. Good. So what about study skills. What do you think your study skills are like?

	Miss Barszcz
	Er, my study skills. Er, erm, they’re well they’re okay I guess. I’m quite good at er … 

	Mr Smith
	Okay?

	Miss Barszcz
	Well, they’re alright.

	Mr Smith
	They’re alright. So do you use the library often?

	Miss Barszcz
	Erm, sometimes.

	Mr Smith
	Sometimes? Do you use the internet to find information?

	Miss Barszcz
	I do use the internet.

	Mr Smith
	Okay. Do you work with friends sometimes at school to complete work?

	Miss Barszcz
	Yes, at school, I used to. You know, in small groups or with just one friend.

	Mr Smith
	With just one friend and sometimes in a group. So are you a … would you call yourself a social person?

	Miss Barszcz
	I think I am, I er get on very well with different types of people.

	Mr Smith
	Okay. I think that’s very important, that if you want to work in nursing, that you are able to communicate very well with people. Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	Mr Smith
	A little? Okay, thank you Miss Barszcz for answering my questions. Now are there any questions you would like to ask me?

	Miss Barszcz
	Er, yes, there is … I found out about the course but I’m not sure how long it lasts for.

	Mr Smith
	The course lasts for one year.

	Miss Barszcz
	Okay.

	Mr Smith
	Okay. Would that be a problem?

	Miss Barszcz
	No. Not at all.

	Mr Smith
	Okay, so Miss Barszcz, thank you for coming. You should get a letter from the college within the next three weeks informing you of our decision. Erm, if you don’t hear anything within the next three weeks please contact our admissions office. Do you have the number?

	Miss Barszcz
	Is it the same number as came on the letter?

	Mr Smith
	It is the same number on your letter, yes. Okay, Miss Barszcz, thank you very much.

	Miss Barszcz
	Thank you. 

	Mr Smith
	Thank you. Bye-bye.


Student Script

	Miss Jones
	Come in. Please take a seat.

	Miss Barszcz
	Good morning.

	Miss Jones
	How are you this morning?

	Miss Barszcz
	I’m fine thank you.

	Miss Jones
	Good. Let me introduce myself. My name’s Lisa Jones. And you are Mrs Barschz, is that right?

	Miss Barszcz
	Actually, it’s Miss Barszcz.

	Miss Jones
	Oh, I’m sorry Miss Barszcz. And how do you spell that? Is that … Let’s have a look at my notes. Is that B-A-R-S-Z-C-Z?

	Miss Barszcz
	That’s right. That’s correct.

	Miss Jones
	Now Miss Barszcz you’ve applied for the level 1 in Health and Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Erm, I applied for this course because I want to be a nurse in the future, okay, and I was told, in order to do that, to be a nurse, I needed to do this course.

	Miss Jones
	Okay. Right, erm, can you tell me, do you know anything about the course? 

	Miss Barszcz
	Yes I know a little bit, not a lot. I know that I think you have to do science, er, and I think you have to also learn you know a little bit of biology and study skills.

	Miss Jones
	Okay. But also you do need to learn about different institutions that care for people as well as some IT skills.

	Miss Barszcz
	Okay. IT? Erm, can you explain what you mean by IT? 

	Miss Jones
	IT, it just means using computers.

	Miss Barszcz
	Oh, Okay, well yes, I know what you mean. Erm, IT skills? Er, computers? I haven’t got a lot of erm, computer skills. I mean I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	Miss Jones
	That’s fine. That’s not a problem. At least you’re used to using a computer. Er, can you tell me how long have you been interested in nursing?

	Miss Barszcz
	Well, I guess I’ve been interested since I was a little girl. This might sound a little strange but my father was a veterinarian, you know, he had his own business. And I used to help him with his … with looking after the animals, especially sick ones, you know, er, I used to help him bandage their wounds and I used to help them … sorry, used to help him to give them their medicines and also I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	Miss Jones
	No, but it’s similar. How do you think your experience working in your father’s practice will help you on the course?

	Miss Barszcz
	Erm, well, I think, you know from a biology side, I know a little bit about erm biology and how, how, how er human … well living things work anyway maybe not humans and also know a little bit about you know, medicines, and the importance of putting medicines away safely, keeping them safe … er, I think I’m quite sympathetic to people when they are ill, you know, and I think I also get along with all sorts of different people so those are the things I think might help with being on the course.

	Miss Jones
	Okay, so you have a lot of empathy for people?

	Miss Barszcz
	Empathy, yes, that’s a good word, empathy.

	Miss Jones
	Now, can you tell me, erm, what do you think are your strong points and erm, which things about yourself would you like to improve?

	Miss Barszcz
	Oh, erm, strong points? I think, as I said before, I think I’m good at getting along with a wide range of people, yes, I like meeting people. I’m quite sociable. I think that my experience in, you know, looking after sick animals, I know that I can actually calm people down. You know? My weak points are my writing I think. I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	Miss Jones
	I think you’re probably better than you actually think, really. But even if it is a problem you’ll get some help during the course with that. Okay? Are there any questions you would like to ask me?

	Miss Barszcz
	Yes, can I just ask you is the course … sorry how long is the course?

	Miss Jones
	The course, er, it’s a year, just one year.

	Miss Barszcz
	Okay, and, erm, do you know how many days I’d have to come in?

	Miss Jones
	It’s five days a week. Is that a problem?

	Miss Barszcz
	No it shouldn’t be. No. It should be fine.

	Miss Jones
	Right, okay, I think that’s about it. So thank you for coming and you’ll get a letter from the college telling you if you’ve been accepted on the course, if you’ve been successful. But if you don’t hear within three weeks, erm, if you could phone the college, if you can ring admissions office. Okay?

	Miss Barszcz
	Okay. Thank you very much.

	Miss Jones
	Okay and thank you again for coming. Bye.

	Miss Barszcz
	Bye.


SECOND INTERVIEW

	Mr Smith
	Will you please take a seat?

	Miss Barszcz
	Thank you.

	Mr Smith
	How are you this morning?

	Miss Barszcz
	I’m okay thank you.

	Mr Smith
	You’re okay?

	Miss Barszcz
	Yes.

	Mr Smith
	Okay. Let me introduce myself. My name is Mr Smith. You are Mrs Barszcz, right?

	Miss Barszcz
	Er, actually, it’s Miss Barszcz.

	Mr Smith
	Miss Barszcz? I’m sorry. Erm, can I spell that? B-A-R-S-H.

	Miss Barszcz
	No, it’s actually, B-A-R-S-C-C-Z.

	Mr Smith
	Okay. Thank you, thank you. Now Miss Barszcz, you’ve applied for the level 1 in Health & Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Mr Smith
	Okay, thank you, thank you, that’s right. And tell me do you know anything about this course? What to expect?

	Miss Barszcz
	I know you’ve got to do erm some science … and some maths. That’s all. I don’t know anything else.

	Mr Smith
	Okay, that’s true, but you do need to learn about different institutions that care for people as well as have good, strong IT skills.

	Miss Barszcz
	Excuse me?

	Mr Smith
	IT skills. IT. Using a computer.

	Miss Barszcz
	Oh, yes, yes, I know what you mean now.

	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Mr Smith
	Well, email is all very good for friends and family but some of us like to use computer for study and for learning. Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Mr Smith
	A really basic class?

	Miss Barszcz
	Well quite basic.

	Mr Smith
	Okay, thank you. Tell me Miss Barszcz, what do you think it needs to be a good student?

	Miss Barszcz
	Erm, well, I suppose, er, it means erm being able to come to class on time and attend all the time.

	Mr Smith
	Come to class on time? Yes. Attend. Good.

	Miss Barszcz
	Erm, and also maybe to be … to do your work …

	Mr Smith
	To do your work. Yes.

	Miss Barszcz
	Homework. And hand it in.

	Mr Smith
	Yes. Do extra work. Good. So what about study skills. What do you think your study skills are like?

	Miss Barszcz
	Er, my study skills. Er, erm, they’re well they’re okay I guess. I’m quite good at er … 

	Mr Smith
	Okay?

	Miss Barszcz
	Well, they’re alright.

	Mr Smith
	They’re alright. So do you use the library often?

	Miss Barszcz
	Erm, sometimes.

	Mr Smith
	Sometimes? Do you use the internet to find information?

	Miss Barszcz
	I do use the internet.

	Mr Smith
	Okay. Do you work with friends sometimes at school to complete work?

	Miss Barszcz
	Yes, at school, I used to. You know, in small groups or with just one friend.

	Mr Smith
	With just one friend and sometimes in a group. So are you a … would you call yourself a social person?

	Miss Barszcz
	I think I am, I er get on very well with different types of people.

	Mr Smith
	Okay. I think that’s very important, that if you want to work in nursing, that you are able to communicate very well with people. Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	Mr Smith
	A little? Okay, thank you Miss Barszcz for answering my questions. Now are there any questions you would like to ask me?

	Miss Barszcz
	Er, yes, there is … I found out about the course but I’m not sure how long it lasts for.

	Mr Smith
	The course lasts for one year.

	Miss Barszcz
	Okay.

	Mr Smith
	Okay. Would that be a problem?

	Miss Barszcz
	No. Not at all.

	Mr Smith
	Okay, so Miss Barszcz, thank you for coming. You should get a letter from the college within the next three weeks informing you of our decision. Erm, if you don’t hear anything within the next three weeks please contact our admissions office. Do you have the number?

	Miss Barszcz
	Is it the same number as came on the letter?

	Mr Smith
	It is the same number on your letter, yes. Okay, Miss Barszcz, thank you very much.

	Miss Barszcz
	Thank you. 

	Mr Smith
	Thank you. Bye-bye.



1
Elicit knowledge about suggestions: why, when, where, with whom? Use the ‘making suggestions’ guide notes (overleaf) to help.
2
Play video once and stress that the students are looking for visual detail. Provide worksheet A after viewing and use fast-forward to find answers. Students could answer worksheet in pairs to make it competitive. Tutor discretion: provide verbal multiple choice for questions.

3.
Watch the video again and fill in the gaps. worksheet B
4.
In pairs, role-play worksheet C, using diaries to arrange meetings.
5.
Role play  worksheet D.
Making suggestions

· We use these types of phrases to make suggestions:


· To reply to a suggestion, we can use the following phrases:

· When you don’t agree to a 

suggestion, give a reason. 


Sometimes you might suggest an alternative.

· Which phrase is not a polite way to disagree with a suggestion?

Worksheet A (tutor copy)

1.
What is the colour of Sheila’s cup?


White.
2.
What is the colour of the couch?

Blue.
3.
How many people are wearing glasses?

Two.
4.
What does Pat have in her right hand when Sheila walks in the room?

Remote control.
5.
What type of pendant does Pat have on her necklace?

Flower.

6.
Which person has a ponytail?


Pat.
7.
Which person is wearing a neckerchief?


Sheila.
8.
How many cushions are on the couch?

One.

9.
Which person is wearing ear-rings?


Sheila.
10.
What is the colour of the cushion?


White.
Worksheet A (student copy) Watch for detail.
1.
What is the colour of Sheila’s cup?

2.
What is the colour of the couch?

3.
How many people are wearing glasses?

4.
What does Pat have in her right hand when Sheila walks in the room?

5.
What type of pendant does Pat have on her necklace?

6.
Which person has a ponytail?

7.
Which person is wearing a neckerchief?

8.
How many cushions are on the couch?

9.
Which person is wearing ear-rings?

10.
What is the colour of the cushion?

Worksheet B (student copy) SCRIPT FOR GAP-FILL

Sheila and Pat are at home watching television.  It’s a very boring afternoon.

Sheila:
What’s on next?

Pat:

There’s “A Place in the country” and “Countdown”

Sheila:
Boring!

Pat:
I quite like “A Place in the Country”.  But you’re right.  You’ve got a point.  I mean, it’s nice and sunny and we do watch a lot of TV, so we could actually go out and enjoy the summer weather instead. 

Sheila:
Okay.  _________________________________________.  I’ll just check the weather forecast.  

Pat:
Good idea. It can be very changeable.

Sheila:
Here we are.  Oh, oh.

Pat:
What’s the matter?

Sheila:
It says it’s going to be cloudy with scattered showers in the morning, some heavy in the north.  Becoming drier later.  High 22oC.

Pat:
Okay.  That’s a shame.  But ________________________

________, say in the afternoon.  I mean, we never get up early anyway.

Sheila:
Okay, ___________________________________________ 

Pat:
I know.  ______________________________________ to Roundhay Park and have a picnic.

Sheila:
I’m not sure about that.  If the weather forecast is right, then I don’t want to be sitting about in the rain and even if it’s stopped raining, the grass would be wet.

Pat:
You’re probably right.  ________________________________________________Temple Newsam instead?

Sheila:
Maybe not.  We’d still have the same problem with the weather. 
Pat:
You’re right.  But if the weather is bad, we could go round Temple Newsam house to get out of the rain.

Sheila:
I don’t really want to do that.  I’ve been to Temple Newsam house loads of times already.  As well as that, you have to pay to get in and I’m broke. ______________________________

Pat:
I thought you just said you were broke.

Sheila:
I am, but we don’t have to spend any money.  We could just go window shopping and if that got boring ___________________ 

                 
_______________________________________________

                
I haven’t been there for ages and it’s free.

Pat:
That’s a good idea.  I’ve never been to the art gallery.

Sheila:
Okay, let’s see, so shall we meet in town at 9 o’clock?

Pat:
Yeah, but can you make it later, say ten thirty?

Sheila:
Okay, right.  so we’ll meet at ten thirty.  Where shall we meet?  ______________________________ at the town hall?

Pat:
I’m not sure where it is.  I’ve never been there before.  Could you meet us somewhere else?

Sheila:
It’s really easy to find it.  Hang on!  I’m sure I’ve got a map  in my bag.  Let’s see.  Yes, here it is.  If I highlight from the bus station, cos that’s where your bus goes to, to the town hall.  You should be able to follow that.  You’ll have no problem.

Pat:
That’s quite straightforward.

Sheila:
Okay, sorted.

Pat:
Okay, great.  So we’ll meet at ten thirty.  Oh, look.  “A place in the country” is starting.

Sheila:
Very boring.

Worksheet B (tutor copy) SCRIPT
Sheila:
What’s on next?

Pat:

There’s “A Place in the country” and “Countdown”

Sheila:
Boring!

Pat:
I quite like “A Place in the Country”.  But you’re right.  You’ve got a point.  I mean, it’s nice and sunny outside and we do watch a lot of TV, so we could actually go out and enjoy the summer weather instead. 

Sheila:
Okay.  Let’s go somewhere tomorrow.  I’ll just check the weather forecast.  

Pat:
Good idea.  It can be very changeable.

Sheila:
Here we are.  Oh, oh.

Pat:
What’s the matter?

Sheila:
It says it’s going to be cloudy with scattered showers in the morning, some heavy in the north.  Becoming drier later.  High 22oC.

Pat:
Okay.  That’s a shame.  But we could always go out later, say in the afternoon.  I mean we never get up early anyway.

Sheila:
Okay, so where do you suggest we should go?

Pat:
Oh, I know.  Let’s go to Roundhay Park and have a picnic.

Sheila:
I’m not sure about that.  If the weather forecast is right, then we’ll be just sitting about in the rain and even if it’s stopped raining, the grass would be wet.

Pat:
You’re probably right.  How about going to Temple Newsam instead?

Sheila:
Maybe not.  We’d still have the same problem with the weather.

Pat:
You’re right.  But at least at Temple Newsam ,if it is raining, we could go round the house.

Sheila:
I don’t really want to do that.  I’ve been to Temple Newsam house loads of times already.  As well as that, you have to pay to get into Temple Newsam house and I’m broke.  Why don’t we just go round the city centre?

Pat:
I thought you just said you were broke.

Sheila:
 I am, but we don’t have to spend any money.  We could just go window shopping and if that got boring what about going round the art gallery?  I haven’t been there for ages and it’s free.

Pat:
That’s a good idea.  I’ve never been to the art gallery.

Sheila:
Okay, let’s see.  So shall we meet in town at 9 o’clock?

Pat:
Yeah, but can you make it later, say ten thirty?

Sheila:
Okay, right.  So we’ll meet at ten thirty.  Where shall we meet? How about meeting at the town hall?

Pat:
I’m not sure where it is.  I’ve never been there before.  Could you meet us somewhere else?

Sheila:
It’s really easy to find.  Hang on!  I’m sure I’ve got a map of Leeds city centre in my bag.  So, let’s see.  If I highlight from the bus station, because that’s where your bus goes to, to the Town hall.  You should be able to follow that.  You’ll have no problem.

Pat:
That’s quite straightforward. Okay, great.  So, we’ll meet at ten thirty.  

Sheila:
Okay sorted.

Pat:
Oh, look.  “A Place in the country” is starting.

Sheila:
Very boring.
Worksheet C – Student 1

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	9 am
	work
	work
	college
	library
	
	
	

	10 am
	work
	work
	college
	library
	college
	library
	church

	11 am
	work
	work
	college
	college
	college
	library
	church

	12 noon
	work
	work
	college
	college
	
	
	

	1 pm
	work
	work
	
	work
	work
	
	

	2 pm
	work
	work
	
	work
	work
	
	

	3 pm
	work
	work
	friends
	work
	work
	
	

	4 pm
	work
	
	
	work
	work
	
	

	5 pm
	work
	
	
	work
	work
	friends
	

	6 pm
	
	
	
	
	
	friends
	friends

	7 pm
	church
	friends
	friends
	
	
	friends
	friends

	8 pm
	church
	friends
	friends
	
	
	
	friends

	9 pm
	TV/BED
	TV/BED
	TV/BED
	TV/BED
	TV/BED
	
	

	10 pm
	
	
	
	
	
	TV/BED
	TV/BED


Arrange a day and time to do 10 things. You should write what you arrange in your diary.

Remember, when you don’t agree to a suggestion, give a reason.
Example:  
Would you like to go see a film?



When?



Monday at 7 pm.



Sorry I can’t. I’m working.
Ask your partner the following questions. Most activities will need at least 2 hours.
2. Would you like to go to the library with me on Saturday or Thursday?

4. Are you free to go for a walk sometime this week?

6. Can you come to the church with me on Sunday or Monday?

8. Would you like to go the museum for a couple of hours?

10. I’ve heard of a new restaurant. Do you want to go for a meal?


Worksheet C – Student 2

	
	Mon
	Tues
	Wed
	Thurs
	Fri
	Sat
	Sun

	9 am
	
	
	
	
	
	
	

	10 am
	college
	swimming
	
	
	college
	football
	football

	11 am
	college
	college
	
	work
	college
	football
	football

	12 noon
	college
	college
	college
	
	
	
	football

	1 pm
	
	college
	college
	
	
	
	

	2 pm
	college
	
	college
	
	
	
	

	3 pm
	college
	
	
	
	
	
	

	4 pm
	college
	
	
	
	work
	
	

	5 pm
	work
	
	
	
	work
	
	

	6 pm
	work
	work
	
	
	
	
	

	7 pm
	
	work
	
	
	
	
	

	8 pm
	
	work
	
	
	
	
	

	9 pm
	friends
	friends
	friends
	friends
	friends
	friends
	friends

	10 pm
	friends
	
	
	
	
	
	

	11 pm
	TV/BED
	TV/BED
	TV/BED
	TV/BED
	TV/BED
	TV/BED
	TV/BED


Arrange a day and time to do 10 things. You should write what you arrange in your diary.

Remember, when you don’t agree to a suggestion, give a reason.
Example:  
Would you like to go see a film?



When?


Monday at 7 pm.



Sorry I can’t. I’m working.
Ask your partner the following questions. Most activities will need at least 2 hours.
1. Would you like to go see a film?

3. Do you want to go shopping for clothes?

5. I’ve never been to Roundhay Park. Would you like to go with me?
7. Would you like to come to my house for dinner?

9. I would like to go the art gallery. Do you want to come with me? 
Worksheet D - Student 1 and 2 Role play
Student 1:
It’s a sunny afternoon.  Make suggestions to  your partner/friends.  You might want to suggest the following places or activities:

play football

go shopping 
have a picnic

go to the cinema

go fishing 

go to the park

go for a meal

go watch a sport 

 
Student 2:

Reply to your partner/friends.  Disagree with two of his/her suggestions and agree to two.




1. Pre-viewing. Identify contexts in which the learners and people in general are required to give excuses or explanations e.g. work, college, children’s school, parents, friends, social encounters, etc, for being late, losing things. Give examples of excuses, explanations, apologies. Elicit difference between lies, white lies and exaggerations.

2. Pre-viewing. Hand out worksheet A and discuss roles, responsibilities and expectations.

3. Viewing. Watch once and complete worksheet B, identifying number of times certain words are spoken, have to (7) got to (4) need to (5). Discuss questions of gender and social roles with reference to worksheet A.
4. Worksheet C. In pairs re-sequence script after tutor cuts up. Draw attention to the fact that the tail of what someone says is often repeated in the opening of the next turn-taking speaker. 

5. Underline intensifiers during re-sequencing activity: really, very, extremely, actually, quite, so, too. Elicit when intensifiers are most likely to be used e.g. apologising, exaggerating, lying. Play back video to check for correct re-sequencing and ask students to notice how the underlined intensifiers are usually stressed for emphasis when spoken.
6. Worksheet D. Complete Task 1 cloze activity and role play, apologising with intensifiers. Complete Task 2, adjectives table with intensifiers.
7. Watch the video for the third and final time. Provide a tutor script (or re-use previous sequenced script) and compare with the video as watching. The students should identify incomplete utterances, false starts, hesitations, repetition and ellipses and circle them on the script. Elicit reasons for each as they appear and group under headings on the board.
extension ideas

8. In pairs, script a dialogue between two people in which one is apologising and the second is asking for explanations. The apologiser should use intensifiers. Possible scenarios include child/parent, employer/employee, husband/wife, student/teacher. Someone breaking a date or appointment or engagement. Someone who has forgotten to pick up their child from school and having to explain to a spouse. A young person who promised to return at a given time from a party and has to explain to a parent why they haven’t. If possible, video or tape each dialogue and replay for rest of class.
9. Use the video as a springboard for an activity about intonation. Students can use a copy of the script to indicate rising and falling intonation during the viewing. They can then re-enact the script using the intonation patterns they’ve identified.
10. Divide the class into males and females. Further sub-divide them into pairs. In their same-sex pairs they must compose ten questions to ask other students about belonging to that group. The questions can cover any subject such as work, religion, politics, clothes, etc and should contain the language ‘have to’ or ‘got to’
E.g.   

Do you have to go out to work?

        

Do you have to wear trousers?



Have you got to get married?

Ask each female pair to work with the males (and vice versa!) so that there are groups of four. Each pair asks their questions to the others who have to answer as quickly as possible. The students should also write down the replies to each question. They then swap roles and the answerers now ask their questions to the first pair and note down their answers.

The groups reform as a whole class and share feedback on the types of questions and answers from the pair activities. The tutor (or a volunteer from the class) can write up the most interesting nuggets on the board.

This activity can be used as an introductory discussion on expectations of males and females roles in different cultures and how these roles may have changed/stayed the same. The two video scenarios can be used to discuss male/female dynamics: are we looking at a typical British perspective. Depending on the composition and outlook of the learning group, an extension activity could be devised in which students discuss the interracial aspect of the scenario.

Number 10 adapted from ‘More Grammar Games’ by Mario Rinvolucri and Paul Davis.

Worksheet A


Many of us have multiple identities and roles in life. People expect many things from us depending on the situation. We often act differently depending on the role and situation we are in. 
In groups, or pairs, think of adjectives to describe a man or woman.

	MAN
	WOMAN

	
	


Now think about the qualities, duties, roles and responsibilities for each of the roles below.
	father
	husband
	mother
	wife

	
	
	
	



Worksheet B
Create a tick every time you hear the following conjunctions: 

	have to (
	got to (
	need to (

	
	
	

	TOTAL
	
	
	


Discussion questions
1. Look back at worksheet A. Which of the duties and roles do you have to do, which have you got to do, which do you need to do? Are have and got the same? What is the difference between have to and need to?
2. Which authority figures decide whether you have a choice or not?
3. What cultural differences exist between men and women in your country compared to the UK?
4. What does the phrase ‘political correctness’ mean?

5. Should men and women have the same opportunities in education and work?

6. What does the phrase ‘bread-winner’ mean? Who is usually the bread-winner?

7. In the house, what roles and tasks do men and women usually do? Should men and women have the same roles, shared roles or different roles?

8. What does the phrase ‘sexual harassment’ mean?

9. Are boys and girls raised differently in your country? If so, how?
10.  What kinds of ‘rights’ do men and women want in your country? How do they compare to the UK?

Worksheet C
Place the script extracts in the correct order. Underline any intensifiers e.g. really, very, extremely, actually, quite, so, too. Watch the video again to check.

[image: image146.emf]First Section   Stephen  Hello.   Pat  Hi. Stephen?   Stephen  Oh, erm, hi. How are you?   Pat  I’m alright. What are you still doing at work?    



[image: image147.emf]Stephen  Erm, I’m not at work. I’m in the car.   Pat  You’re in the car?   Stephen  Yes, erm, sorry. I’m really sorry. It’s just … I got held up at  work. Erm. I’m just in the middle of Leeds city now. Erm. The  traffic’s really, really bad. I’m very, very sorry.    



[image: image148.emf]Pat  Oh. But you should have been home early. You should have  been home ages ago. Why didn’t you leave earlier?   Stephen  I did try to leave earlier but you see there was a problem  with, erm, Mr Jones and, erm, I had to take over some of his  work.    



[image: image149.emf]Pat  Oh my goodness. Why couldn’t you get some body else to do it  for you? Is there any body else that can do it?   Stephen  Well, there is, but Mr Jones got bitten by a dog and then  Emily, she had a problem, and her husband’s left her so it was  very difficul t to find some body else to replace me. Have you  made anything for tea? Oh, sorry, hold on, I’m just coming up  to some traffic lights. There’s a policeman looking at me.     



[image: image150.emf]Pat  Well don’t look back at him.   Stephen  I’m not. Oh, he’s gone now. It’s okay. Look, I’m really going to  have to go. This policeman’s watching me. Erm. Okay? I’m  sorry. I’ll be home soon. Bye.   Pat  Bye.    




[image: image151.emf]Second Section   Stephen  Where is she? Come on. Pick up the phone. Hello. I’ll try her  mobile.   Pat   Hello.   Stephen  Ah, there you are. Why aren’t you at home?   Pat  Hi Steve, oh, erm, I’m sorry, erm, I’m at a friend’s at the  moment. Err. I’ve just had to co me round here for a bit.    



[image: image152.emf]Stephen  At a friend’s?   Pat  Yes.   Stephen  Here I am stuck in traffic, in the pouring down rain. Why  aren’t you at home. You need to be at home.    



[image: image153.emf]Pat  Oh. Do I need to be at home? Why do I need to be at home?   Stephen  You need to be cooking my tea.   Pat  Well, I’m sorry, err, I’ve half - cooked it. I mean if you … I’ll  try to come home as soon as possible perhaps.    



[image: image154.emf]Stephen  But … Why did you go round there? I told you … I’ll be home  very soon. And …   Pat  Well, I had to because, you know, poor Deborah, she was  really, really upset. I mean her husband went and did a bit of  a runner with her money and she was really upse t. She was  crying her eyes out, you see? So I had to come round.    



[image: image155.emf]Stephen  Really? Okay. Okay. But … You know … What about the house?  You can’t be spending all day at your friend’s house, watching  television, reading newspapers.   Pat  Well who said I was watching television and reading  newspapers? She needed me.    




[image: image156.emf]Stephen  She may need you. But I need you. There’s things you’ve got  to do. You’ve got to clean the house, you’ve got to make my  tea. Have you done the ironing?   Pat  You know I hate ironing. I haven’t done ironing for a long time.  But, I will come round. Bu t, I’m afraid, that, erm, I’m  extremely sorry about that. I’m really sorry that you’re upset  and stuck in traffic    



[image: image157.emf]Stephen  Well, exactly, here I am stuck in traffic, struggling to get  home, working all day long. Look, you’re going to have to get  round soon. Okay? I need you there. I’ll be home soon, so …   Pat  Okay. But I’ll warn you that Deborah might need to come with   me as well because I can’t leave her on her own.     



[image: image158.emf]Stephen  Not Deborah. Okay. Okay. As long as my tea’s on the table I  don’t mind.   Pat  She’ll be very good. She will be. She’ll be quiet I think.   Stephen  Well perhaps she’ll do the ironing then if you can’t. Okay then.  I’ll be home soon.    



[image: image159.emf]Pat  Okay.   Stephen  Bye - bye.   Pat  See you then.   Stephen  Bye - bye. Dear oh dear.    



[image: image160.emf]Third section   Stephen  Hello. Hello.   Pat  Hello.   Stephen  Hello.   Pat  Hello.    




[image: image161.emf]Stephen  Who’s that?   Pat  Hello. I can’t hear you. Will you turn that music off please?  It’s me, Pat.   Stephen  Oh, okay. Okay.   Pat  Turn it off now!   Stephen  Okay. Yeah?    



[image: image162.emf]Pat  Gosh. That’s better.   Stephen  What?   Pat  Hey! Listen. Why aren’t you at home yet? You made all that  fuss about me coming home and I’m at home now.    



[image: image163.emf]Stephen  I’m still in traffic. You should see the traffic jam. It’s  terrible.   Pat  Oh! Whatever!   Stephen  Look. I’m very, very sorry.    



[image: image164.emf]Pat  Listen. Listen. I’m not in the mood to put up with any your  nonsense today. Okay? What I want you to do is, on your way  home, right, pick up some milk and some onions for me please  and also, err, some potatoes.   Stephen  Do I have to?    



[image: image165.emf]Pat  Yes you have to.   Stephen  Look, I’m sorry I’m late. I’m very sorry. I’m extremely sorry.   Pat  Oh, you’re always sorry. Listen.    



[image: image166.emf]Stephen  I know. I’m sorry. But …   Pat  Debbie’s here, right?   Stephen  Okay.   Pat  You know you was telling me I had to do this, I had to make  your food, I had to do your dinner, I had to do the ironing. So  I’m home now. I’m ready to do those things. But you  better  well go pick up those onions for me.    




[image: image167.emf]Stephen  Okay. What do I have to get?   Pat  Right, you have to get some onions.   Stephen  Okay.   Pat  About a pound.    



[image: image168.emf]Stephen  I have to get onions?   Pat  Yes. You know you like your onions. I don’t want you  complaining when your food doesn’t have onions in it.   Stephen  Okay.   Pat  A pint of milk actually because we’re running out.    



[image: image169.emf]Stephen  Do we actually need milk?   Pat  Yes, well, err, you should see the way Deborah is going  through the tea so I think it’s a good idea to get some.   Stephen  Okay.    Pat  Okay.   Stephen  What else?   Pat  And then a pound and a half of potatoes.    



[image: image170.emf]Stephen  So we need a pound and a half of potatoes. We need some  milk and we need some …   Pat  Onions.   Stephen  Onions. Okay. Alright. I’ll be out of this traffic - jam soon.    



[image: image171.emf]Pat  I hope so.   Stephen  Okay. Bye.   Pat  Okay.   Stephen  I don’t know. Want, want, want. Need, need, need. Go to do  this. Got to do that. I don’t know.    



SCRIPT for video

	First Section

	Stephen
	Hello.

	Pat
	Hi. Stephen?

	Stephen
	Oh, erm, hi. How are you?

	Pat
	I’m alright. What are you still doing at work?

	Stephen
	Erm, I’m not at work. I’m in the car.

	Pat
	You’re in the car?

	Stephen
	Yes, erm, sorry. I’m really sorry. It’s just … I got held up at work. Erm. I’m just in the middle of Leeds city now. Erm. The traffic’s really, really bad. I’m very, very sorry.

	Pat
	Oh. But you should have been home early. You should have been home ages ago. Why didn’t you leave earlier?

	Stephen
	I did try to leave earlier but you see there was a problem with, erm, Mr Jones and, erm, I had to take over some of his work.

	Pat
	Oh my goodness. Why couldn’t you get some body else to do it for you? Is there any body else that can do it?

	Stephen
	Well, there is, but Mr Jones got bitten by a dog and then Emily, she had a problem, and her husband’s left her so it was very difficult to find some body else to replace me. Have you made anything for tea? 
Oh, sorry, hold on, I’m just coming up to some traffic lights. There’s a policeman looking at me. 

	Pat
	Well don’t look back at him.

	Stephen
	I’m not. Oh, he’s gone now. It’s okay. Look, I’m really going to have to go. This policeman’s watching me. Erm. Okay? I’m sorry. I’ll be home soon. Bye.

	Pat
	Bye.

	Second Section

	Stephen
	Where is she? Come on. Pick up the phone. Hello. I’ll try her mobile.

	Pat
	 Hello.

	Stephen
	Ah, there you are. Why aren’t you at home?

	Pat
	Hi Steve, oh, erm, I’m sorry, erm, I’m at a friend’s at the moment. Err. I’ve just had to come round here for a bit.

	Stephen
	At a friend’s?

	Pat
	Yes.

	Stephen
	Here I am stuck in traffic, in the pouring down rain. Why aren’t you at home. You need to be at home.

	Pat
	Oh. Do I need to be at home? Why do I need to be at home?

	Stephen
	You need to be cooking my tea.

	Pat
	Well, I’m sorry, err, I’ve half-cooked it. I mean if you … I’ll try to come home as soon as possible perhaps.

	Stephen
	But … Why did you go round there? I told you … I’ll be home very soon. And …

	Pat
	Well, I had to because, you know, poor Deborah, she was really, really upset. I mean her husband went and did a bit of a runner with her money and she was really upset. She was crying her eyes out, you see? So I had to come round.

	Stephen
	Really? Okay. Okay. But … You know … What about the house? You can’t be spending all day at your friend’s house, watching television, reading newspapers.

	Pat
	Well who said I was watching television and reading newspapers? She needed me.

	Stephen
	She may need you. But I need you. There’s things you’ve got to do. You’ve got to clean the house, you’ve got to make my tea. Have you done the ironing?

	Pat
	You know I hate ironing. I haven’t done ironing for a long time. But, I will come round. But, I’m afraid, that, erm, I’m extremely sorry about that. I’m really sorry that you’re upset and stuck in traffic

	Stephen
	Well, exactly, here I am stuck in traffic, struggling to get home, working all day long. Look, you’re going to have to get round soon. Okay? I need you there. I’ll be home soon, so …

	Pat
	Okay. But I’ll warn you that Deborah might need to come with me as well because I can’t leave her on her own. 

	Stephen
	Not Deborah. Okay. Okay. As long as my tea’s on the table I don’t mind.

	Pat
	She’ll be very good. She will be. She’ll be quiet I think.

	Stephen
	Well perhaps she’ll do the ironing then if you can’t. Okay then. I’ll be home soon.

	Pat
	Okay.

	Stephen
	Bye-bye.

	Pat
	See you then.

	Stephen
	Bye-bye. Dear oh dear.

	Third section

	Stephen
	Hello. Hello.

	Pat
	Hello.

	Stephen
	Hello.

	Pat
	Hello.

	Stephen
	Who’s that?

	Pat
	Hello. I can’t hear you. Will you turn that music off please? It’s me, Pat.

	Stephen
	Oh, okay. Okay.

	Pat
	Turn it off now!

	Stephen
	Okay. Yeah?

	Pat
	Gosh. That’s better.

	Stephen
	What?

	Pat
	Hey! Listen. Why aren’t you at home yet? You made all that fuss about me coming home and I’m at home now.

	Stephen
	I’m still in traffic. You should see the traffic jam. It’s terrible.

	Pat
	Oh! Whatever!

	Stephen
	Look. I’m very, very sorry.

	Pat
	Listen. Listen. I’m not in the mood to put up with any your nonsense today. Okay? What I want you to do is, on your way home, right, pick up some milk and some onions for me please and also, err, some potatoes.

	Stephen
	Do I have to?

	Pat
	Yes you have to.

	Stephen
	Look, I’m sorry I’m late. I’m very sorry. I’m extremely sorry.

	Pat
	Oh, you’re always sorry. Listen.

	Stephen
	I know. I’m sorry. But …

	Pat
	Debbie’s here, right?

	Stephen
	Okay.

	Pat
	You know you was telling me I had to do this, I had to make your food, I had to do your dinner, I had to do the ironing. So I’m home now. I’m ready to do those things. But you better well go pick up those onions for me.

	Stephen
	Okay. What do I have to get?

	Pat
	Right, you have to get some onions.

	Stephen
	Okay.

	Pat
	About a pound.

	Stephen
	I have to get onions?

	Pat
	Yes. You know you like your onions. I don’t want you complaining when your food doesn’t have onions in it.

	Stephen
	Okay.

	Pat
	A pint of milk actually because we’re running out.

	Stephen
	Do we actually need milk?

	Pat
	Yes, well, err, you should see the way Deborah is going through the tea so I think it’s a good idea to get some.

	Stephen
	Okay. 

	Pat
	Okay.

	Stephen
	What else?

	Pat
	And then a pound and a half of potatoes.

	Stephen
	So we need a pound and a half of potatoes. We need some milk and we need some …

	Pat
	Onions.

	Stephen
	Onions. Okay. Alright. I’ll be out of this traffic-jam soon.

	Pat
	I hope so.

	Stephen
	Okay. Bye.

	Pat
	Okay.

	Stephen
	I don’t know. Want, want, want. Need, need, need. Go to do this. Got to do that. I don’t know.


Worksheet D
Task 1
In pairs, decide whether the gap should be have to or need to or has to 

or needs to. Then take turns to apologise. Use intensifiers (really, very, 

extremely, actually, quite, so, too) and provide an explanation., e.g.

Student 1:
Your child has to wear a school uniform. Why isn’t he wearing a uniform?

Student 2:
I’m very sorry. The washing machine is broken and he didn’t have a clean 

uniform. 

1. You ____________ clean your shoes when you enter my house. Why didn’t you?

2. You ____________ ask before you can borrow my books. Why didn’t you ask?
3. You ____________ bring a pencil or pen to class. Why haven’t you?
4. Your child ____________ be at school for 9 o’clock. Why is she late? 
5. You ____________ to be asleep by now. Why aren’t you asleep?
6. Your friend  ____________ help you complete the worksheet. Why hasn’t she?
7. You ____________ join the back of a queue. Why have you pushed to the front of the bus queue?
8.  You ____________ do your homework. Why haven’t you?
9.  You ____________ come to every lesson. Where was you last  week?
10. You ____________ eat all your dinner. Why have you left some?
Task 2
Look at these adjectives. Do they describe:
· How someone or something feels?

· How someone or something looks?

· Both looks and feels?



	
	looks
	feels
	both
	sentence with one intensifier

	1
	bright
	
	
	The light is very bright.

	2
	
	
	clean
	The room was really clean.

	3
	
	confident
	
	He felt extremely confident at the interview. 

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	11
	
	
	
	

	12
	
	
	
	

	13
	
	
	
	

	14
	
	
	
	

	15
	
	
	
	

	16
	
	
	
	

	17
	
	
	
	

	18
	
	
	
	

	19
	
	
	
	

	20
	
	
	
	

	21
	
	
	
	

	22
	
	
	
	

	23
	
	
	
	

	24
	
	
	
	


Write each adjective in the correct column and a possible intensifier.
(really, very, extremely, actually, quite, so, too)

Pre-Viewing Activities

1.
Divide the class into small groups of three or four people. Ask them to think of as many situations as they can of times when they may need to ask for something, make a request or ask permission. Write up a couple of examples on the board both formal and informal to start the ball rolling.

E.g.

· Asking a parent to let you stay overnight at someone’s house.

· Asking a neighbour to look after your children for a while.

· Asking to leave work early.

· Asking a sales assistant in a department store for a refund.

· Nominate someone in each group to write down each example on single strips of paper. 

2. When the groups feed back their answers to the whole class the tutor may write up the most useful ones on the board. The tutor should clear a large wall space (or use a large empty table) and at one end have a sign, which reads ‘FORMAL’ while at the opposite end another sign reads ‘INFORMAL.’  The tutor calls out each situation and the group then ‘grades’ them as formal or informal by sticking the strips of paper on the wall or table. It’s important that at Entry 3 level students appreciate that some situations may be semi-formal and grade them accordingly (i.e. between the two signs).

3. Tutor should elicit from the whole group the reasons for their decisions, e.g. the relationship between the requester and the requestee, whether written or spoken, how large or small the request is, and decide how these factors affect the use of modals.

4. Elicit the common modals from the group: can–could/may- might/will-would. Check that students can identify which are the formal and which are the informal versions. Give students some common expressions that often precede modals of requests or are themselves used informally.

E.g.  Excuse me…
I wonder if…

Is it okay to…



See whether they can think of any others.

5. In the same small groups, students then think of a couple of sentences using the modals in any of the examples on the wall (or table). They then feedback their sentences to the group.

Viewing Activities

6. Play the opening clips of the video. These are still images relating to health. Freeze-frame and get students to guess what the video might be about given the initial activity.

7. Play the video up until the point where the receptionist asks Mavis to hold please. Pause and ask students to identify the modals that they hear.

8. Resume play. This part of the video introduces another person. Let students watch this section. Freeze-frame. Elicit from students their observation of the change in register. What do they think the relationship might be between these two people? 

9. Finally play the last part of the video. Students note how the conversation is formally ended.

10. Students now watch the video listening specifically for the expressions that are used to formally and informally request information and/or offer to do something. They then complete a gap-fill exercise (Worksheet A) and watch the video again to check their answers. This last part could be done as a peer-correction exercise if students swap their work with a member of the group.

11. The video can also be used as a springboard for telephone skills in a formal or semi formal situation. Ask the group to think of any good telephone skills that they are aware of and write them on the board. Elicit from the group any good telephone skills that they observed in the video. If necessary, play the video again with this viewing objective in mind. 

12. Next use divide group into pairs. Cut up and distribute the role-play cards on Worksheet B. Add any other scenario’s you can think of (e.g. a rude caller or receptionist).

13. Ask the learners to script a dialogue for their given scenario. The dialogue should include the target language from the video. The pairs should ACT out their dialogue for the rest of the class. Alternatively students film their dialogues using the digital video camera .  

Worksheet A (student copy) SCRIPT FOR GAP-FILL

Listening for specific information. Watch the video then fill in the blanks spaces.

Sheila: 
Hello Riverside Hospital? How ______________________?

Mavis:
Yes ____________________________________ but I’m ringing because I’ve got an appointment with Dr Woulds… but I’ve forgotten what time the appointment is. Could you possibly tell me what time my appointment is?

Sheila:
Okay. Can you tell me your name and date of birth please?

Mavis:
My name is Mavis Bond.

Sheila:
___________________________ spelling that please?

Mavis:
Yes…B…O…N…D.

Sheila:
Is that ‘P’ for ‘Pudding or ‘B’ for ‘Bravo?’

Mavis:
It’s ‘B’ for Bravo.

Sheila:
And…date of birth? 

Mavis:
It’s the 13th of the 12th  ’62.

Sheila:
And _______________________ your address please?

Mavis:
I’m sorry… I didn’t hear that. Would you repeat that please?

Sheila:
Yes. Could you tell me your address please?

Mavis:
It’s 16 Bayswater Terrace…LS 7 4DB.

Sheila:
_______________________ please while I check your appointment?

Mavis:
Yes I’ll hold.

At this point a man abruptly opens the door and pops his head into the room. It’s Mavis’ husband Stephen come to check up on her.

Stephen:
Who’re you talking to?

Mavis:
Hospital.

Stephen:
What for?

Mavis:
I’ve lost my appointment card and I can’t remember when my appointment is.

Stephen:
What again! I’m off to the shop. _____________________ anything?

Mavis:
No.

Stephen:
Okay! See Yah!

Sheila:
Mrs Bond?

Mavis:
Yes?

Sheila:
Your appointment with Dr Woulds is at 10.20 am on Friday.

Mavis:
Oh thank you very much for your help.

Sheila:
You’re welcome. Goodbye.

Mavis:
Thank you. Goodbye. 

Worksheet B TELEPHONE ROLE-PLAYS

These role-play scenarios are to be used for further practice of the modals of requests. They can be copied onto card and cut up. Students should work in pairs and use the role-plays to produce a dialogue script which they subsequently perform in front of the group.

	STUDENT A
	STUDENT B

	You work in the National Express coach station. You get a call from someone who has booked a ticket to Manchester but wants to change the time and date of travel. Using the appropriate register find out details of the changed times, inform them that they will be charged a small fee and find out how they will pay (e.g. credit cards).
	You ring the National Express coach station to rearrange your current travel plans to a new time and date.  You didn’t realize that you would have to pay a fee if you changed your arrangements in advance so you are unhappy. You convey your feelings without being rude. You agree to pay by debit card.

	STUDENT A
	STUDENT B

	You work in a fitness gym. You take a call from someone asking for details of your services and the type of equipment that you have. The person is unsure of whether to join because of the distance from their home. You tell them about a new bus service that you think will be of use to them. You also need to inform them of membership fee and payment options e.g. yearly, monthly, etc

	You want to join a gym so you ring the nearest one to your home, which is still a bit far away. You need to ask about the services and type of equipment on offer. You need to ask about membership fees and how to pay (e.g. by cheque, by direct debit).

You may join after hearing about the new bus service which passes near to your house.

	STUDENT A
	STUDENT B

	You are a receptionist in a dental surgery. Someone has rung up to join your surgery. You tell them that they must have a friend or relative who is already a member of your surgery to recommend them. The person on the other end gives you a name and you need to check your records. When you return to the phone get full personal details from the caller then arrange an appointment.
	You ring up and try to register with a surgery that someone has told you about. The receptionist tells you that you must have a recommendation to join. You give the name of your friend hopefully. After a minute or two, the receptionist confirms that your friend is on the list and requests your personal details and offers you an initial appointment. You have been looking for a dentist for a long time so you are very grateful.

	STUDENT A
	STUDENT B

	You work in the ticket office of Leeds City Train station. Someone rings your office wanting to travel from Leeds to London by the cheapest ticket available. You tell them that they must book 7 days in advance in order to get the cheapest ticket and you give them the specific times that they are allowed to travel.  Tell them the ticket prices. Ask them how they will pay, get their payment details and confirm travel times, dates etc. Finally, tell them where they can collect their ticket.
	You ring the train station to get a cheap ticket to London. You are told that you have to book in advance and are given specific times and dates. Decide when you will travel and tell the person at the ticket office. They then ask how you will pay and you offer to pay by debit card giving account number (0093456) sort code (20-56-23). Confirm that you will collect your ticket on the date of travel.


ACTUAL SCRIPT USED

SCENARIO: Mavis has a doctor’s appointment at Riverside Hospital. Unfortunately she can’t find her appointment card so she can’t remember when her appointment is. Her husband isn’t sympathetic! She rings the hospital to find out when her appointment is.

Sheila: 
Hello Riverside Hospital? How can I help you?

Mavis:
Yes I’m sorry to bother you but I’m ringing because I’ve got an appointment with Dr Woulds… but I’ve forgotten what time the appointment is. Could you possibly tell me what time my appointment is?

Sheila:
Okay. Can you tell me your name and date of birth please?

Mavis:
My name is Mavis Bond.

Sheila:
Would you mind spelling that please?

Mavis:
Yes…B…O…N…D.

Sheila:
Is that ‘P’ for ‘Pudding or ‘B’ for ‘Bravo?’

Mavis:
It’s ‘B’ for Bravo.

Sheila:
And…date of birth? 

Mavis:
It’s the 13th of the 12th  ’62.

Sheila:
And could you confirm your address please?

Mavis:
I’m sorry… I didn’t hear that. Would you repeat that please?

Sheila:
Yes. Could you tell me your address please?

Mavis:
It’s 16 Bayswater Terrace…LS 7 4DB.

Sheila:
Could you hold the line please while I check your appointment?

Mavis:
Yes I’ll hold.

At this point a man abruptly opens the door and pops his head into the room. It’s Mavis’ husband Stephen come to check up on her.

Stephen:
Who’re you talking to?

Mavis:
Hospital.

Stephen:
What for?

Mavis:
I’ve lost my appointment card and I can’t remember when my appointment is.

Stephen:
What again! I’m off to the shop. Do you want anything?

Mavis:
No.

Stephen:
Okay! See Yah!

Sheila:
Mrs Bond?

Mavis:
Yes?

Sheila:
Your appointment with Dr Woulds is at 10.20 am on Friday.

Mavis:
Oh thank you very much for your help.

Sheila:
You’re welcome. Goodbye.

Mavis:
Thank you. Goodbye. 


1.
Brainstorm the sort of questions the police would ask you if you reported a crime 
to them. Complete worksheet A to familiarise students with types of criminals. 
Watch the video and complete worksheet B, asking students to take notes.
2.
Hand out worksheet C and answer questions. Watch video again if required.

3.
After the video, ask students if they think the policewoman was sympathetic.  Ask students if they have ever been victims of crime. If so, did they report it?

4.
Elicit vocabulary for describing people.  Highlight and practise the use of past continuous. Using worksheet D, set up role plays: e.g. student 1 saw a robbery in a bank on Roundhay Road. They have to describe what happened and the physical features of the person. Student 2 will need to draw the person described. Provide colour pencils. Compare photo and sketch when finished. Mix up original photos and swap roles.
5.
This could be followed up by a dissemination of newspaper articles on crime in Britain today. Read each article and explain to rest of class what happened.
Worksheet A
Against the law 






Task 1 In pairs, write what these criminals do. 
Use a dictionary to help.
	
	criminal
	
	crime

	1
	A mugger
	is someone who
	

	2
	A robber
	is someone who
	

	3
	A shoplifter
	is someone who
	

	4
	A smuggler
	is someone who
	

	5
	A terrorist
	is someone who
	

	6
	A thief
	is someone who
	

	7
	A vandal
	is someone who
	

	8
	An arsonist
	is someone who
	

	9
	A joy-rider
	is someone who
	

	10
	A burglar
	is someone who
	

	11
	A fraudster
	is someone who
	

	12
	A kidnapper
	is someone who
	

	13
	A pickpocket
	is someone who
	

	14
	A hijacker
	is someone who
	

	15
	A forger
	is someone who
	



Task 2 Look again at numbers 1-15. 
1. With your partner decide which crime would go to which court. 
2. Write the numbers in the correct box. 
3. Tell the rest of the class which you chose and why. 
	Crown Court

(very serious offence)
	Crown Court or Magistrate Court

(serious offence)
	Magistrate Court

(an offence)

	
	
	


Task 3 

In pairs, take turns to ask and respond to these questions confirming the crime in each one. You will need to change the ending of the words. Either



drop er and add ing



or add ism, or y, or just remove some of the final letters
Student 2

She mugged someone, didn’t she?

Student 1

Yes, she’s been charged with mugging.
Student 1

Did he rob a jewellery store?

Student 2 

Yes, he’s been charged with ________________.

Student 2

Wasn’t she caught stealing from ASDA?
Student 1

Yes, she’s been charged with ________________.
Student 1

Did the police catch the terrorists?
Student 2

Yes, they’ve been charged with ________________.

Student 2

They caught the two vandals who painted the bus-stop.
Student 1

Yes, they’ve been charged with ________________.
Student 1

Did they catch the arsonist who burnt the shop?
Student 2

Yes, he’s been charged with ________________.

Student 2

He burgled her house, didn’t he?
Student 1

Yes, he’s been charged with ________________.
Student 1

Did they catch the man who kidnapped the children?
Student 2

Yes, he’s been charged with ________________.

Student 2

They caught the pickpocket who stole your purse?
Student 1

Yes, she’s been charged with ________________.
Worksheet B. Listen carefully and make notes, writing individual words.





Worksheet C
1.
What crime did Pat report?

2.
Where did the crime happen?

3.
What did Pat do before she went shopping?

4.
Did Pat buy anything in the market?  Why/why not?

5.
Was Pat paying attention?

6
What was the bag like?
7.
What did Pat have in her bag?
8.
How much money did Pat have in her purse?
9.
What was Pat most worried about losing?
10.
Why does she ask to leave early?

Worksheet D 
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	Crime?     
Where?   
When?
	Crime?
Where?
When?
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ACTUAL SCRIPT USED

SCENARIO: A police station interview room. Two women are having a conversation. One is a policewoman interviewing the other woman about a theft that has taken place earlier that day.

WPC:
Before we start with the interview, would you like a cup of tea?

Interviewee:
No thank you.

WPC:
Okay. So can you give me a statement…take your time and tell me what you were doing at the time of the theft. Are you ready?

Interviewee:
Yes I’m ready.

WPC:
Right I’ll just turn on the tape recorder.  Okay…go ahead.

Interviewee:
Well I was just coming out of the market when it happened.

WPC:
Is this the top end of the market?

Interviewee:
Er…no it’s the side entrance. You know the side by the car park?

WPC:
Ah yes. I know which one you mean. We’ll check the CCTV sited near there. The incident may have been recorded. Had you been shopping in the market.

Interviewee:
Yes…er…before…er…I’d met a friend you know and we went to the Art Gallery you know and I was going to the bus station and I thought I’d come into the market and do some shopping you know to get some veg.

WPC:
So did you have a lot of shopping?

Interviewee:
No, not at all. I mean… in the end I didn’t get any veg. A lot of it was a bit manky really. It didn’t seem that fresh…er…so I just had one small bag, you know the bag that was pinched.

WPC:
When you came out of the market, did you see the man?

Interviewee:
Er no. Umm I think I was daydreaming really you know…miles away. I suppose he must have just been waiting, you know to the left of me.

WPC:
So did he jump out as soon as you came out of the market?

Interviewee:
No I walked for about a minute, I think and then he just seemed to appear from nowhere and snatched my bag.

WPC:
It must have been a shock. Were you hurt anywhere?

Interviewee:
No, just shocked.

WPC:
Do you feel okay now?

Interviewee:
Yeah just annoyed that I wasn’t more careful, you know?

WPC:
You shouldn’t be annoyed. It could happen to anyone. So the man who took your bag, what did he look like?

Interviewee:
Erm… I think he was, I’d say he was… in his thirties. He was medium height with, it looked like short, dark hair.

WPC:
Is that straight or curly hair?

Interviewee:
I don’t know. He was wearing a cap.

WPC:
Okay. Can you remember anything else about him? Did he have facial hair? Did he have glasses?

Interviewee:
I was…I think he was…you know clean-shaven. I can’t remember seeing glasses but you know it happened all so quickly.

WPC:
You said he was wearing a cap. Can you remember what colour or anything else about what he was wearing?

Interviewee:
Well I think the cap was blue or maybe black. Oh I definitely remember that he was wearing a black t-shirt, you know and trainers, you know. Definitely casual, casual clothes.

WPC:
Okay fine, and the bag that he took, what was that like?

Interviewee:
It was just a small…you know…black canvas shoulder bag.

WPC:
What did you have in it?

Interviewee:
Um…I had my purse…er…I  didn’t have much money with me, you know. Maybe I think a ten pound note and some coins. Um…oh my gosh, I forgot! I had my credit cards in there!

WPC:
Well he probably won’t be able to use them without a PIN number but if I were you I’d phone and cancel them straight away.

Interviewee:
Okay. Can I get off now and phone the bank?

WPC:
Yes certainly, no problem and we’ll keep you informed about anything that happens. We’ve got your number.

Interviewee:
Okay, yes, okay. Well listen, thank you very much for all your help.

WPC:
Okay and thank you for coming and I’m sorry that you had to have this ordeal.

Interviewee:
It’s alright. It’ll teach me to be more careful in the future.

WPC:
Okay.

Interviewee:
Bye-bye.

WPC:
Bye-bye.

Video: 		Follow directions


Language Skill: 		Understand clear, uncomplicated directions





Curriculum Code: 	Lr/E1.3b & Sc/E1.4d





�





Contents:


 6 minute video


 Ideas for Use


 Directions


(cut up & re-sequence)


Map of Harehills


Re-sequencing images


Role play map of Leeds








Ideas for use:




















Video: 		Making a cup of tea!


Language Skill:		Make statements of fact / Give instructions


Curriculum Code: 	Sc/E1.4a / Sc/E1.4c








Ideas for use:

















Contents:


 9 minute video


 Ideas for Use


 Worksheets


 Survey template


 Actual script


(cut up & re-sequence)








�





Video: 	Health survey


Language Skill: 	Listen for gist and respond in face-to-face situations. Use non-				verbal cues. Understand that a speaker repeats important points.


Curriculum Code: 	Lr/E2.2b & Sc/E2.2d 





�





Contents:


 10 minute video


 Ideas for Use


 Flashcards 


 Gap-fill


 Evaluation checklist


 Actual script x 2


(cut up & re-sequence)











Ideas for use:




















Video: 		Packing a suitcase


Language Skill: 		Listen for gist in a conversation. Recognise when 					points are echoed. Understand turn-taking.


Curriculum Code: 	Lr/E1.1c





�





Contents:


 4 minute video


 Ideas for Use


 Card game (compound nouns)


Sequencing activity


Actual script








Ideas for use:




















Video: 		Reading signs


Language Skill: 		Recognise a limited number of signs





Curriculum Code: 	Rw/E1.1a














credit














card














clock














swimming











glasses














towel














sun














costume














cream














alarm














beach








sun
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Contents:


 6 minute video


 Ideas for Use


 Symbols worksheet


 








Ideas for use:















































coffee











water














tea














bread














apple














grapes














ham














fish














cake














sweets














carrot














bacon





Video: 		Travel Agents


Language Skill: 		Give a description of people and places, using 					adjectives and prepositional phrases (there is/are)


Curriculum Code: 	Sc/E1.4d








Ideas for use:

















Contents:


 5 minute video


 Ideas for Use


 Flashcards


 Menu 


 Actual script


Cards for noun game


Image and sentence match








�





Video: 		Restaurant 


Language Skill: 		Make requests





Curriculum Code: 	Sc/E1.2a





� 





Contents:


 6 minute video


 Ideas for Use


 Actual script


 Cloze/image activity


 Cloze listening activity


 Wordsearch








Ideas for use:




















Contents:


 5 minute video


 Ideas for Use


 Flashcards


 Worksheet for video


 Worksheet answers (script)








Ideas for use:

















bus

























































































boat 		air-balloon 	lorry 		bus 			motorbike 


taxi 		ambulance 		caravan 		airplane 		helicopter 


coach 	train 			fire-engine 	ship 			bicycle 





�





Video: 		My name is …





Language Skill: 		Give and listen to personal information


Curriculum Code: 	Sc/E1.4b & Lr/E1.4b








Listen carefully. And write down each answer spoken by the students.





ANSWERS.





name





country





languages





Video: 		Emotions / Feelings


Language Skill: 		Express likes, dislikes, feelings, wishes & hopes.


Curriculum Code: 	Sd/E2.1c





�





Contents:


 7 minute video


 pre-viewing sheet


 note-taking sheet


 draw the emotion sheet


 extension writing sheet


 script


 








Ideas for use:




















__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________





frequently





I watch television everyday because I like lots of programmes.





everyday





Strongest








Ideas for use:

















Contents:


 4 minute video


 Ideas for Use


 Problem cards


 6 dialogue scripts


 A while you watch activity


 








�





Video: 		Giving advice


Language Skill: 		Recognise verb forms and time markers


Curriculum Code: 	 Lr/E2.5b





If you have finished before everyone else, try to write some of your own sentences to explain cause and effect. Use some of the conjunction words above.


____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________








Ideas for use:

















Contents:


 3 minute video


 Ideas for Use


 Worksheets


 Actual script








�








Video: 		Excuses / Explanations


Language Skill: 		Recognise a request for explanation and reply using 					correct grammatical forms for past, present, 						future tense. Understand cause and effect.


Curriculum Code: 		Sc/E2.3d


Lr/E2.2b & Sc/E2.2d 





Video: 		Sorry I’m late …





Language Skill and codes:





Sc/E3.4d  		Know when an explanation and apology is required and use verb forms 	referring to past, present or future time, including the form have to  or 	need to in present and past.


Sd/E3.1c Lr/E3.6a 	Use adjectives and intensifiers with intonation to express 				feelings and 	recognise intensifiers


Lr/E3.7d   	Recognise features of spoken English (incomplete utterances, false 			starts, hesitation, repetition, ellipsis)


 





tired





worried





scared











excited





upset





ashamed





confused











guilty





sad





hopeful





angry











happy











all the time











sometimes











on a daily basis











weekly











often











once a year











never











Video: 		Internet now please


Language Skill: 		Asking for clarification  


Curriculum Code: 	Sc/E2.4a & Lr/E2.1d





�





Contents:


 9 minute video


 Ideas for Use


 Tutor script (with answers)


 Script without answers


 Role-play script


 Worksheet








Ideas for use:




















Part-time Cleaner





Essential skills:





Must be reliable, honest and hardworking,  willing to work unsociable hours, and able to work without supervision.


Own transport desirable.





£5.00 per hour





Contact 0860 399 8585 for an application pack








Ideas for use:

















�





Contents:


5 minute video & 2 scripts


Matching activity (A)


Grammar focus sheet (B)


Role play activity with job name cards (C)


Sequencing activity (D)


 








Video: 	Interview Techniques


Language Skill: 	Express clearly statements of fact and short accounts


Curriculum Code: 	Sd/E2.3





Admin Assistant


37hrs per week





Essential skills:





Must be accurate, thorough, and have excellent IT skills.  A minimum of 6 months office experience is essential.  





£6.75 per hour





Contact 0900 235 6984 for more information





Checkout Assistant


Full time hours


Some evening and weekend work





Essential skills:


Must be hardworking, flexible, and enjoy working with members of the public.  Experience of handling money is desirable. 


£5.50 per hour





Contact 0333 269 6578 


for an application form





Packers Required


temporary summer vacancies





Essential skills:





Must be able to follow instructions and work long hours.  


No experience necessary! 





£6.75 per hour





Contact 0900 700 7000 for more details








You are the employer.








Look at the job description and write some questions to ask at the interview.








You are looking for a job.





Look at the job description and prepare yourself for an interview.








The bad interview?





Ideas for use:

















Number these problems in the correct order:





She didn't look at the interviewer.





She didn't knock on the door.





She didn't answer the questions with full answers.





She left her bag behind.





She didn't shake hands with the interviewer.





She didn't say goodbye.





She played with her bag.








1.





2.





3.





  1





Video 		Lonely Hearts


Language Skill: 		Give personal information / describe people (use 					adjectives to add interest to description) 


Curriculum Code: 	Sc/E2.3f





�





Contents:


 8 minute video


 Flash cards to write about


 Worksheets 


 Ideas for Use


 Actual script 


(cut up and match)








click blue writing to jump to worksheet





Video 		Asking for directions


Language Skill: 		Give and understand directions


Curriculum Code: 	Sc/E3.4e 





� 





Contents:


 6 minute video


 Ideas for Use


 Script (tutor & student)


 Map and worksheets








Ideas for use:

















Contents:


 14 minute video


 Ideas for use


 Matching activity


 Sequencing activity


 Question types 


 Actual script








Video: 		Answer machines


Language Skill: 		Listen for detailed information on phones


Curriculum Code: 	Lr/E3.2b





� 





Contents:


 7 minute video


 Ideas for Use


 Worksheets


 Actual script








Ideas for use:




















Ideas for use



























































































































































































































































TUTOR ANSWERS





1 Come out of the bus station at Millgarth and turn left.


2 Go up Ludgate Hill to the end of the market.


3 Turn right onto Vicar Lane.


4 Then go through County Arcade on your left.


5 At the top of the Arcade, turn right into Briggate.


6 At the top of Briggate, cross the road.


7 Go down the Headrow.


8 Keep going straight down and passed a place called The Light.


9 Keep walking in a straight line and the Town Hall is on your right.














Ideas for use








Contents:


 9 minute video


 Ideas for Use


 Worksheets


 Actual script








�





�
















































































Thank you for coming!








MENU





Vegetable dishes


Pirinςli domates – tomatoes with rice on top


Kapuska – cabbage


Imam bayıldı – aubergines with oil and garlic


Barbunya fasulye zeytinağlı – red beans in olive oil





Bread


Pide – flat bread





Drinks


Kahve – Turkish coffee


Cay – tea


Ayran – yogurt drink





Starters


Patates köftesi – potato fingers


Borς – borsch soup


Balık ςorbası – fish soup


Patlıcan salatası – aubergine salad


Meat dishes


Şiş kebab – skewered lamb


Döner kebab – meat on a vertical spit


Etli yaprak dolması – stuffed vine leaves


Gϋvec – casserole


Piliς izgara – grilled chicken


Fish dishes


Balık fırın – baked whole fish


Haslanmiş Istakoz – lobster 


Kılıc domatesli – swordfish with tomatoes








Video: 		College Interview


Language Skill and Codes: 		


Sc/E3.4b & Lr/E3.5b 	Respond to requests for information and recognise question 				types. 


Sc/E3.4e 			Give and understand directions.


Lr/E3.7d   			Recognise features of spoken English (incomplete 						utterances, false starts, hesitation, repetition, ellipsis)








Ideas for use:

















Contents:


 4 minute video


 Ideas for Use


 Role-play cards


 Cloze script


 Actual script











�





Video: 		Telephone Call





Language Skill: 		Use formal language and register when  						appropriate. Make requests. Ask questions to 					obtain personal or factual information


Curriculum Code: 	Sc/E3.2a    Sc/E3.3a  Sc/E3.3b




















What happened: where, when, time, feelings, things stolen.





2





Contents:


 4 minute video


 Ideas for use


 Actual script


 Script for gap fill


 Roleplay worksheets








� 





Ideas for use:

















Contents:


 5 minute video


 Ideas for Use


 Actual script


 Flash cards


 Crime vocabulary


 Note-taking


 Questions sheets





�





Video: 		The Thief


Language Skill: 	Giving statements of fact and short descriptions


Curriculum Code: 	Sc/E3.4a and Sc/E3.4f 





Video: 		Making Suggestions


Language Skill: 	Making suggestions and making arrangements.


Curriculum Code: 	Sd/E3.1e and Sd/E3.1f





3





1





Disagree


I’d rather not.


I’m not sure about that.


I can’t.


I’m not able to.


Maybe not.


I don’t really want to do that.


Don’t be stupid!





Agree


That’s a good idea.


Great idea!!


Yes!


That sounds good.


I’d love to.








Let’s go to …				Have you thought about …	We could …	


Would you like to …		I think we should go to …		What about …	


What do you think about …	How about going to … 		Why don’t we …


Shall we go …			Do you want to …			How about …





 





Let’s go to …				Have you thought about …


We could …				Would you like to …


I think we should go to …		What do you think about …


How about going to … 			What about …


Why don’t we …				Shall we go …


Do you want to …			How about …





 





Agree


That’s a good idea.


Great idea!!


Yes!


That sounds good.


I’d love to.








Disagree


I’d rather not.


I’m not sure about that.


I can’t.


I’m not able to.


Maybe not.


I don’t really want to do that.


Don’t be stupid!





Would you like to go the library with me today?








Sorry, I can’t. I’m very busy today. What about tomorrow?








Ideas for use:

















Description of the thief: colour, age clothes, size, etc.
























































































































































father





husband 





policeman (work)





wife





mother





student





brother





sister








� British Film Industry 2000, p2
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_1185606713.doc
		Pat

		Oh. Do I need to be at home? Why do I need to be at home?



		Stephen

		You need to be cooking my tea.



		Pat

		Well, I’m sorry, err, I’ve half-cooked it. I mean if you … I’ll try to come home as soon as possible perhaps.






_1185606966.doc
		Stephen

		Who’s that?



		Pat

		Hello. I can’t hear you. Will you turn that music off please? It’s me, Pat.



		Stephen

		Oh, okay. Okay.



		Pat

		Turn it off now!



		Stephen

		Okay. Yeah?






_1185607105.doc
		Pat

		Yes you have to.



		Stephen

		Look, I’m sorry I’m late. I’m very sorry. I’m extremely sorry.



		Pat

		Oh, you’re always sorry. Listen.






_1185607165.doc
		Stephen

		Okay. What do I have to get?



		Pat

		Right, you have to get some onions.



		Stephen

		Okay.



		Pat

		About a pound.






_1185607249.doc
		Stephen

		Do we actually need milk?



		Pat

		Yes, well, err, you should see the way Deborah is going through the tea so I think it’s a good idea to get some.



		Stephen

		Okay. 



		Pat

		Okay.



		Stephen

		What else?



		Pat

		And then a pound and a half of potatoes.






_1185607302.doc
		Pat

		I hope so.



		Stephen

		Okay. Bye.



		Pat

		Okay.



		Stephen

		I don’t know. Want, want, want. Need, need, need. Go to do this. Got to do that. I don’t know.
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		Stephen

		So we need a pound and a half of potatoes. We need some milk and we need some …



		Pat

		Onions.



		Stephen

		Onions. Okay. Alright. I’ll be out of this traffic-jam soon.
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		Stephen

		I have to get onions?



		Pat

		Yes. You know you like your onions. I don’t want you complaining when your food doesn’t have onions in it.



		Stephen

		Okay.



		Pat

		A pint of milk actually because we’re running out.






_1185607124.doc
		Stephen

		I know. I’m sorry. But …



		Pat

		Debbie’s here, right?



		Stephen

		Okay.



		Pat

		You know you was telling me I had to do this, I had to make your food, I had to do your dinner, I had to do the ironing. So I’m home now. I’m ready to do those things. But you better well go pick up those onions for me.
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		Stephen

		I’m still in traffic. You should see the traffic jam. It’s terrible.



		Pat

		Oh! Whatever!



		Stephen

		Look. I’m very, very sorry.
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		Pat

		Listen. Listen. I’m not in the mood to put up with any your nonsense today. Okay? What I want you to do is, on your way home, right, pick up some milk and some onions for me please and also, err, some potatoes.



		Stephen

		Do I have to?
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		Pat

		Gosh. That’s better.



		Stephen

		What?



		Pat

		Hey! Listen. Why aren’t you at home yet? You made all that fuss about me coming home and I’m at home now.
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		Stephen

		Well, exactly, here I am stuck in traffic, struggling to get home, working all day long. Look, you’re going to have to get round soon. Okay? I need you there. I’ll be home soon, so …



		Pat

		Okay. But I’ll warn you that Deborah might need to come with me as well because I can’t leave her on her own. 
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		Pat

		Okay.



		Stephen

		Bye-bye.



		Pat

		See you then.



		Stephen

		Bye-bye. Dear oh dear.
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		Third section



		Stephen

		Hello. Hello.



		Pat

		Hello.



		Stephen

		Hello.



		Pat

		Hello.






_1185606872.doc
		Stephen

		Not Deborah. Okay. Okay. As long as my tea’s on the table I don’t mind.



		Pat

		She’ll be very good. She will be. She’ll be quiet I think.



		Stephen

		Well perhaps she’ll do the ironing then if you can’t. Okay then. I’ll be home soon.
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		Stephen

		Really? Okay. Okay. But … You know … What about the house? You can’t be spending all day at your friend’s house, watching television, reading newspapers.



		Pat

		Well who said I was watching television and reading newspapers? She needed me.
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		Stephen

		She may need you. But I need you. There’s things you’ve got to do. You’ve got to clean the house, you’ve got to make my tea. Have you done the ironing?



		Pat

		You know I hate ironing. I haven’t done ironing for a long time. But, I will come round. But, I’m afraid, that, erm, I’m extremely sorry about that. I’m really sorry that you’re upset and stuck in traffic
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		Stephen

		But … Why did you go round there? I told you … I’ll be home very soon. And …



		Pat

		Well, I had to because, you know, poor Deborah, she was really, really upset. I mean her husband went and did a bit of a runner with her money and she was really upset. She was crying her eyes out, you see? So I had to come round.
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		Pat

		Oh my goodness. Why couldn’t you get some body else to do it for you? Is there any body else that can do it?



		Stephen

		Well, there is, but Mr Jones got bitten by a dog and then Emily, she had a problem, and her husband’s left her so it was very difficult to find some body else to replace me. Have you made anything for tea? Oh, sorry, hold on, I’m just coming up to some traffic lights. There’s a policeman looking at me. 
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		Second Section



		Stephen

		Where is she? Come on. Pick up the phone. Hello. I’ll try her mobile.



		Pat

		 Hello.



		Stephen

		Ah, there you are. Why aren’t you at home?



		Pat

		Hi Steve, oh, erm, I’m sorry, erm, I’m at a friend’s at the moment. Err. I’ve just had to come round here for a bit.
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		Stephen

		At a friend’s?



		Pat

		Yes.



		Stephen

		Here I am stuck in traffic, in the pouring down rain. Why aren’t you at home. You need to be at home.
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		Pat

		Well don’t look back at him.



		Stephen

		I’m not. Oh, he’s gone now. It’s okay. Look, I’m really going to have to go. This policeman’s watching me. Erm. Okay? I’m sorry. I’ll be home soon. Bye.



		Pat

		Bye.
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		Stephen

		Erm, I’m not at work. I’m in the car.



		Pat

		You’re in the car?



		Stephen

		Yes, erm, sorry. I’m really sorry. It’s just … I got held up at work. Erm. I’m just in the middle of Leeds city now. Erm. The traffic’s really, really bad. I’m very, very sorry.
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		Pat

		Oh. But you should have been home early. You should have been home ages ago. Why didn’t you leave earlier?



		Stephen

		I did try to leave earlier but you see there was a problem with, erm, Mr Jones and, erm, I had to take over some of his work.
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		First Section



		Stephen

		Hello.



		Pat

		Hi. Stephen?



		Stephen

		Oh, erm, hi. How are you?



		Pat

		I’m alright. What are you still doing at work?






