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1. Describe each photo on video, pressing pause and listing possible adjectives. Identify the noun used and how the adjective extends it.  Use worksheet A if required, which has the same pictures and opportunity to write adjectives. 
2. For familiarization, play video (not the two final ‘response’ sections) and allow students to watch and listen uninterrupted. Play again (with two end sections) and use worksheet B for students to write down adjectives they hear. 
3. With pictures as an elicitation aid, students discuss methods of transport in the UK and abroad. See worksheet C and D.
4. Students script and perform a role-play based around asking for tickets, times etc. Also students can script and video their own travel agent video.

5. Brainstorming group activities to find examples of different types of holiday, and then production of tables or other ways of expressing everyone’s preferences.

6. Gap fill with the script, particular grammar points possibly being: question words, suggestions, I + would + like + to, what’s it like?

7. Practice with filling in passport, customs, and duty free forms. Also activities with cheques, standing orders, credit cards and direct debit methods of payment. 

8. Students write an itinerary for a ‘dream’ holiday, which is then cut up and distributed to other groups. Work with sequencing words. 

9. Tutor could use actual script. Cut into sections and ask students in pairs to re-sequence.

10. Worksheets matching countries, nationalities and languages. Also continents.
11. Extension following on from the video could be to imagine what the person on the other end of the phone said in response to a compliment/complaint. Students could write their own letter about a good/bad holiday.

12. Activity with realia gathered from a travel agency. Reading for gist and detail, awareness of different types of texts.

13. Work with maps and atlases: students describing places and discussing the differences.

14. Students watch the videos with volume off and make a list of any body language/gestures used. Divide into positive and negative. Students are given a list of emotions and must match to appropriate body language. This activity could apply to any/all videos.

15. Stop video after each question and elicit which question word used (where, how etc) and what the answer might be.

16. Students use timetables to plan a holiday.

Worksheet A – Watch and write any adjectives you can think of.
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Worksheet B – Listen carefully and write the missing adjectives

Travel Agents 

Scenario: Chris comes to a travel agent to book a holiday. He’s not sure what he wants so he asks for a recommendation.

Rufus: 
Good morning sir! How can I help you? 
Chris: 
I’d like to book a holiday please.

Rufus: 
Certainly sir. Where would you like to go?

Chris: 
I’m not sure. Where would you recommend?

Rufus: 
Well, what about… Egypt?

Chris: 
Where’s Egypt?

Rufus: 
It’s in Africa.

Chris: 
Oh, what’s it like? Is it very ______________?

Rufus: 
Well, yes I’m afraid it is. In summer it can be more than 40 


degrees!

Chris: 
Oh no, that’s ______________.

Rufus: 
Okay, Egypt’s too hot. What about… Canada? That’s not too 


hot.

Chris: 
Where’s Canada?

Rufus: 
It’s next to America.

Chris: 
Oh, okay. What’s it like?

Rufus: 
It’s ______________! There are lots of lakes, forests and 


______________ scenery. You can go skiing if you like.

Chris: 
Oh! I can’t ski!

Rufus: 
But you can learn.
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Yes, I suppose so. Is it very ______________?

Rufus: 
I’m afraid it is quite expensive.

Chris: 
Oh, no, that’s no good. I need a ______________holiday.

Rufus: 
Okay then. What about Scotland?

Chris: 
Scotland? What’s it like? 

Rufus: 
Well, it’s not too hot, it’s not too expensive and it’s not 



___________________! You can ski there too, in winter!

Chris: 
That sounds ______________.

Rufus: 
Okay. When would you like to go?

Chris: 
In August.

Rufus: 
How long would you like to go for?

Chris: 
Two weeks please.

Rufus: 
Okay and… how would you like to travel? Plane, train, bus or 


taxi?

Chris: 
I don’t like flying. Which would you recommend?

Rufus: 
Well, taxis are very expensive. Buses take a ______________



time. Trains are probably your best bet.

Chris: 
Okay.

Rufus: 
How many people are travelling?

Chris: 
14. Me, my wife and the 12 kids.

Rufus: 
Okay, and how would you like to pay?

Chris: 
Credit card.

Rufus: 
Thank you very much. Have a ______________holiday!
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ACTUAL SCRIPT USED

Travel Agents 

Scenario: Chris comes to a travel agent to book a holiday. He’s not sure what he wants so he asks for a recommendation.

Rufus: 
Good morning sir! How can I help you?

Chris: 
I’d like to book a holiday please.

Rufus: 
Certainly sir. Where would you like to go?

Chris: 
I’m not sure. Where would you recommend?

Rufus: 
Well, what about… Egypt?

Chris: 
Where’s Egypt?

Rufus: 
It’s in Africa.

Chris: 
Oh, what’s it like? Is it very hot?

Rufus: 
Well, yes I’m afraid it is. In summer it can be more than 40 


degrees!

Chris: 
Oh no, that’s too hot.

Rufus: 
Okay, Egypt’s too hot. What about… Canada? That’s not too 


hot.

Chris: 
Where’s Canada?

Rufus: 
It’s next to America.

Chris: 
Oh, okay. What’s it like?

Rufus: 
It’s very nice! There are lots of lakes, forests and beautiful 


scenery. You can go skiing if you like.

Chris: 
Oh! I can’t ski!

Rufus: 
But you can learn.

Chris: 
Yes, I suppose so. Is it very expensive?

Rufus: 
I’m afraid it is quite expensive.

Chris: 
Oh, no, that’s no good. I need a cheap holiday.

Rufus: 
Okay then. What about Scotland?

Chris: 
Scotland? What’s it like? 

Rufus: 
Well, it’s not too hot, it’s not too expensive and it’s not too 


far! You can ski there too, in winter!

Chris: 
That sounds fantastic.

Rufus: 
Okay. When would you like to go?

Chris: 
In August.

Rufus: 
How long would you like to go for?

Chris: 
Two weeks please.

Rufus: 
Okay and… how would you like to travel? Plane, train, bus or 


taxi?

Chris: 
I don’t like flying. Which would you recommend?

Rufus: 
Well, taxis are very expensive. Buses take a long time. Trains 


are probably your best bet.

Chris: 
Okay.

Rufus: 
How many people are travelling?

Chris: 
14. Me, my wife and the 12 kids.

Rufus: 
Okay, and how would you like to pay?

Chris: 
Credit card.

Rufus: 
Thank you very much. Have a nice holiday!
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Video: 		Travel Agents


Language Skill: 		understand how adjectives can be used to extend information, convey attitude and detail about a noun 


Curriculum Code: 	Ws/E2.2a
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Ideas for use:
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boat 		air-balloon 	lorry 		bus 			motorbike 


taxi 		ambulance 		caravan 		airplane 		helicopter 


coach 	train 			fire-engine 	ship 			bicycle 
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