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1
Elicit knowledge about college and job interviews: feelings, worries, appropriate dress, etc.

2
Create scenario of going for a college interview for a full-time course. There are only 15 places but 50 people have applied to join the course. You must impress the interviewer. Hand out worksheet A and complete in pairs.
3
Explain importance of being on time and knowing where to go for your interview. If the place is not known, you will need to ask a receptionist. Pair students up and provide worksheet B. Student 1 should have a sheet with images. Student 2 should have the directions. Student 2 will act as a receptionist and read the directions in the correct order and student 1 should number the images from 1 to 10 which correlate with the directions given. Student 2 should not show any of the text to student 1. Watch opening section of video to check for correct sequencing.
4
Hand out worksheet C prior to the first video interview and discuss what is required. There are two interviews and two corresponding worksheets, the first a good interview, the second a bad interview. Complete each worksheet at the end of each video and discuss. After both videos have been watched and both worksheets completed, elicit why the interviewee acted differently, e.g. more nervous when interviewed second time. Draw attention to tone, formal questioning, lack of supportive responses in the second interview compared to the first video. The first interviewer is maternal and supportive while the second interviewer is more paternal and formal, expecting high standards.  Hand out worksheet D to elaborate on the differences between interviewers. 
5
Elicit types of questions – open, closed, direct, indirect, which are formal and which are informal/polite. Hand out worksheet E to elaborate. Watch video again and ask students to shout STOP when they hear a question. Identify the type of question. Could be a verbal activity or provide script and students might underline each question as it is identified and then mark on their scripts the question type. A tutor script has been provided with all the questions underlined.
6
Extension activity. Prepare role-play cards for different types of interviews. In pairs, one is the interviewer and prepares questions to ask depending on context of role-play card. The second is the interviewee and prepares for the types of questions he or she is expecting to ask as well as preparing their own questions to ask. Refer students back to worksheet E.

See Entry 2 Interview Techniques for example of role-play interview cards.

Worksheet A
When being interviewed (job, college, by authority figures) the interviewer will use many factors to make a judgement about you. If too many of them are negative, the interviewer will not have a good impression of you.

Match the word with the description. 

	appearance
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	you have been in school or college and want to continue learning

	speech
	
	you are interested in things and eager to take part

	health
	
	you are dressed smart and clean, including clothes, skin, shoes, etc

	education
	
	people can trust you to be on time and to complete what you start

	attitude
	
	you want to work hard and get a good job

	enthusiastic
	
	you know what is right and fair and what is wrong and unfair

	honest
	
	you are quick to learn and like to learn new things

	reliable
	
	you speak clearly and don’t ramble or answer with simple yes/no

	confident
	
	you believe in your abilities and are not nervous

	ambitious
	
	how fit you are, if you exercise, have any physical difficulties

	intelligent
	
	you are happy, easy to talk to and like being with people
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Worksheet B
Work in pairs, one speaking and one listening.
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Student 2

You are a receptionist at the college. Tell student 1 you are going to read directions to find the college interview room. Student 1 must write numbers 1 to 10 on the pictures. Use sequence words like first, second, next, then, after that, finally. DO NOT show student 1 the writing.
Watch the video together to check you have the correct sequence.

	1
	approach the steps of Thomas Danby College

	2
	go up the steps and through the entry doors on the left

	3
	bear to your right and head down the corridor with the bin at the end

	4
	turn right at the end of the corridor and go through the blue archway

	5
	turn left when you see the stairs to go up to the next level

	6
	turn right and go up the first flight of stairs

	7
	keep following the stairs till you reach level 2

	8
	at the top of the stairs, turn right

	9
	go straight ahead and through the brown library doors

	10
	turn left inside the library and look for room 10
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Tutor sheet (correct sequence of images and text)
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approach the front doors of Thomas Danby College
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go up the stairs and through the entry doors on the left
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bear to your right and head down the corridor with the bin at the end
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turn right at the end of the corridor and go through the blue archway
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turn left when you see the stairs to go up to the next level
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turn right and go up the first flight of stairs
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keep following the stairs till you reach level 2
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at the top of the stairs, turn right
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go straight ahead and through the brown library doors
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turn left inside the library and look for room 10


Worksheet C 

Watch the first interview and tick each time you see or hear the following:

	BAD interview skills                                                                                          (

	simple yes/no answers
	

	answers that ramble
	

	answers with negative comments
	

	body language that fidgets
	

	GOOD interview skills

	answers that are to the point
	

	answers with positive comments
	

	answers with examples from experience
	

	sits still and appears to be calm
	


At the end of the first video, talk with your classmates and give each quality a grade.

	qualities
	good
	okay
	not good
	not seen

	appearance
	
	
	
	

	speech
	
	
	
	

	health
	
	
	
	

	education
	
	
	
	

	attitude
	
	
	
	

	enthusiastic
	
	
	
	

	honest
	
	
	
	

	reliable
	
	
	
	

	confident
	
	
	
	

	ambitious
	
	
	
	

	intelligent
	
	
	
	



Watch the second video and tick each time you see or hear the following:

	BAD interview skills                                                                                         (

	simple yes/no answers
	

	answers that ramble
	

	answers with negative comments
	

	body language that fidgets
	

	GOOD interview skills

	answers that are to the point
	

	answers with positive comments
	

	answers with examples from experience
	

	sits still and appears to be calm
	


At the end of the second video, talk with your classmates and give each quality a grade.

	qualities
	good
	okay
	not good
	not seen

	appearance
	
	
	
	

	speech
	
	
	
	

	health
	
	
	
	

	education
	
	
	
	

	attitude
	
	
	
	

	enthusiastic
	
	
	
	

	honest
	
	
	
	

	reliable
	
	
	
	

	confident
	
	
	
	

	ambitious
	
	
	
	

	intelligent
	
	
	
	


WHY do you think she acted differently in the second video?

Worksheet D
Look at the different interviewer’s responses to the student’s answers. Consider tone, formality, supportive responses, positive remarks, negative re-questioning. Write Miss Jones or Mr Smith in the correct boxes.
	Miss Barszcz
	I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	
	That’s fine. That’s not a problem. At least you’re used to using a computer.


	
	Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	
	A little? 


	Miss Barszcz
	I’d have to be in a really basic class.

	
	A really basic class?


	Miss Barszcz
	I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	
	No, but it’s similar. 


	Miss Barszcz
	I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	
	Well, email is all very good for friends and family but some of us like to use a computer for study and for learning. 


	Miss Barszcz
	I also get along with all sorts of different people so those are the things I think might help with being on the course.

	
	Okay, so you have a lot of empathy for people?


	Miss Barszcz
	I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	
	I think you’re probably better than you actually think, really.



Worksheet D continued
When being interviewed, the person interviewing you might be friendly or unfriendly, informal or formal, willing to help you or expecting high standards. Either way. it is important to speak clearly without rambling. Look at these replies in the bad interview. 

1. Underline incomplete sentences, false starts, hesitations and repetition. 

2. Rewrite in correct English what you think she was trying to say..

	Mr Smith
	Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Rewrite correctly
	


	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Rewrite correctly
	


	Mr Smith
	Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Rewrite correctly
	



Worksheet E
	types of questions
	example

	open
	free to answer as you please

	closed
	yes/no answers or single words

· Where do you come from? 

· What is your name? 

· Is it raining?

	direct
	used formally but can be abrupt

· Will you go to the shop?

· Where is the shop?

	indirect
	used informally and is often polite 

· I was hoping you would go to the shop.

· Do you know where the shop is?

	question tags
	used at the end of a sentence

· You’ve no idea where the shop is, do you?

	leading
	used to get someone to say more

· Can you tell me more about that?

· Could you explain a little bit more?

	repeated
	used to get someone to clarify or repeat what they said


In pairs, take turns turning each direct question into indirect. You should make each question more polite. Check each other’s questions make sense.
e.g. 
Why are you late? (
Could you tell me why you are late? (
	Where has Ali gone?
	What do you mean?

	When will Jane be back?
	Where is your pen?

	What day is it?
	How long will it take?

	Why are you late?
	What time is it?

	What are you talking about?
	Would you like to join us?


Watch the interviews again. Listen and identify each type of question used.

Tutor Script
	Miss Jones
	Come in. Please take a seat.

	Miss Barszcz
	Good morning.

	Miss Jones
	How are you this morning?

	Miss Barszcz
	I’m fine thank you.

	Miss Jones
	Good. Let me introduce myself. My name’s Lisa Jones. And you are Mrs Barschz, is that right?

	Miss Barszcz
	Actually, it’s Miss Barszcz.

	Miss Jones
	Oh, I’m sorry Miss Barszcz. And how do you spell that? Is that … Let’s have a look at my notes. Is that B-A-R-S-Z-C-Z?

	Miss Barszcz
	That’s right. That’s correct.

	Miss Jones
	Now Miss Barszcz you’ve applied for the level 1 in Health and Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Erm, I applied for this course because I want to be a nurse in the future, okay, and I was told, in order to do that, to be a nurse, I needed to do this course.

	Miss Jones
	Okay. Right, erm, can you tell me, do you know anything about the course? 

	Miss Barszcz
	Yes I know a little bit, not a lot. I know that I think you have to do science, er, and I think you have to also learn you know a little bit of biology and study skills.

	Miss Jones
	Okay. But also you do need to learn about different institutions that care for people as well as some IT skills.

	Miss Barszcz
	Okay. IT? Erm, can you explain what you mean by IT? 

	Miss Jones
	IT, it just means using computers.

	Miss Barszcz
	Oh, Okay, well yes, I know what you mean. Erm, IT skills? Er, computers? I haven’t got a lot of erm, computer skills. I mean I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	Miss Jones
	That’s fine. That’s not a problem. At least you’re used to using a computer. Er, can you tell me how long have you been interested in nursing?

	Miss Barszcz
	Well, I guess I’ve been interested since I was a little girl. This might sound a little strange but my father was a veterinarian, you know, he had his own business. And I used to help him with his … with looking after the animals, especially sick ones, you know, er, I used to help him bandage their wounds and I used to help them … sorry, used to help him to give them their medicines and also I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	Miss Jones
	No, but it’s similar. How do you think your experience working in your father’s practice will help you on the course?

	Miss Barszcz
	Erm, well, I think, you know from a biology side, I know a little bit about erm biology and how, how, how er human … well living things work anyway maybe not humans and also know a little bit about you know, medicines, and the importance of putting medicines away safely, keeping them safe … er, I think I’m quite sympathetic to people when they are ill, you know, and I think I also get along with all sorts of different people so those are the things I think might help with being on the course.

	Miss Jones
	Okay, so you have a lot of empathy for people?

	Miss Barszcz
	Empathy, yes, that’s a good word, empathy.

	Miss Jones
	Now, can you tell me, erm, what do you think are your strong points and erm, which things about yourself would you like to improve?

	Miss Barszcz
	Oh, erm, strong points? I think, as I said before, I think I’m good at getting along with a wide range of people, yes, I like meeting people. I’m quite sociable. I think that my experience in, you know, looking after sick animals, I know that I can actually calm people down. You know? My weak points are my writing I think. I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	Miss Jones
	I think you’re probably better than you actually think, really. But even if it is a problem you’ll get some help during the course with that. Okay? Are there any questions you would like to ask me?

	Miss Barszcz
	Yes, can I just ask you is the course … sorry how long is the course?

	Miss Jones
	The course, er, it’s a year, just one year.

	Miss Barszcz
	Okay, and, erm, do you know how many days I’d have to come in?

	Miss Jones
	It’s five days a week. Is that a problem?

	Miss Barszcz
	No it shouldn’t be. No. It should be fine.

	Miss Jones
	Right, okay, I think that’s about it. So thank you for coming and you’ll get a letter from the college telling you if you’ve been accepted on the course, if you’ve been successful. But if you don’t hear within three weeks, erm, if you could phone the college, if you can ring admissions office. Okay?

	Miss Barszcz
	Okay. Thank you very much.

	Miss Jones
	Okay and thank you again for coming. Bye.

	Miss Barszcz
	Bye.


SECOND INTERVIEW

	Mr Smith
	Will you please take a seat?

	Miss Barszcz
	Thank you.

	Mr Smith
	How are you this morning?

	Miss Barszcz
	I’m okay thank you.

	Mr Smith
	You’re okay?

	Miss Barszcz
	Yes.

	Mr Smith
	Okay. Let me introduce myself. My name is Mr Smith. You are Mrs Barszcz, right?

	Miss Barszcz
	Er, actually, it’s Miss Barszcz.

	Mr Smith
	Miss Barszcz? I’m sorry. Erm, can I spell that? B-A-R-S-H.

	Miss Barszcz
	No, it’s actually, B-A-R-S-C-C-Z.

	Mr Smith
	Okay. Thank you, thank you. Now Miss Barszcz, you’ve applied for the level 1 in Health & Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Mr Smith
	Okay, thank you, thank you, that’s right. And tell me do you know anything about this course? What to expect?

	Miss Barszcz
	I know you’ve got to do erm some science … and some maths. That’s all. I don’t know anything else.

	Mr Smith
	Okay, that’s true, but you do need to learn about different institutions that care for people as well as have good, strong IT skills.

	Miss Barszcz
	Excuse me?

	Mr Smith
	IT skills. IT. Using a computer.

	Miss Barszcz
	Oh, yes, yes, I know what you mean now.

	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Mr Smith
	Well, email is all very good for friends and family but some of us like to use computer for study and for learning. Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Mr Smith
	A really basic class?

	Miss Barszcz
	Well quite basic.

	Mr Smith
	Okay, thank you. Tell me Miss Barszcz, what do you think it needs to be a good student?

	Miss Barszcz
	Erm, well, I suppose, er, it means erm being able to come to class on time and attend all the time.

	Mr Smith
	Come to class on time? Yes. Attend. Good.

	Miss Barszcz
	Erm, and also maybe to be … to do your work …

	Mr Smith
	To do your work. Yes.

	Miss Barszcz
	Homework. And hand it in.

	Mr Smith
	Yes. Do extra work. Good. So what about study skills. What do you think your study skills are like?

	Miss Barszcz
	Er, my study skills. Er, erm, they’re well they’re okay I guess. I’m quite good at er … 

	Mr Smith
	Okay?

	Miss Barszcz
	Well, they’re alright.

	Mr Smith
	They’re alright. So do you use the library often?

	Miss Barszcz
	Erm, sometimes.

	Mr Smith
	Sometimes? Do you use the internet to find information?

	Miss Barszcz
	I do use the internet.

	Mr Smith
	Okay. Do you work with friends sometimes at school to complete work?

	Miss Barszcz
	Yes, at school, I used to. You know, in small groups or with just one friend.

	Mr Smith
	With just one friend and sometimes in a group. So are you a … would you call yourself a social person?

	Miss Barszcz
	I think I am, I er get on very well with different types of people.

	Mr Smith
	Okay. I think that’s very important, that if you want to work in nursing, that you are able to communicate very well with people. Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	Mr Smith
	A little? Okay, thank you Miss Barszcz for answering my questions. Now are there any questions you would like to ask me?

	Miss Barszcz
	Er, yes, there is … I found out about the course but I’m not sure how long it lasts for.

	Mr Smith
	The course lasts for one year.

	Miss Barszcz
	Okay.

	Mr Smith
	Okay. Would that be a problem?

	Miss Barszcz
	No. Not at all.

	Mr Smith
	Okay, so Miss Barszcz, thank you for coming. You should get a letter from the college within the next three weeks informing you of our decision. Erm, if you don’t hear anything within the next three weeks please contact our admissions office. Do you have the number?

	Miss Barszcz
	Is it the same number as came on the letter?

	Mr Smith
	It is the same number on your letter, yes. Okay, Miss Barszcz, thank you very much.

	Miss Barszcz
	Thank you. 

	Mr Smith
	Thank you. Bye-bye.


Student Script

	Miss Jones
	Come in. Please take a seat.

	Miss Barszcz
	Good morning.

	Miss Jones
	How are you this morning?

	Miss Barszcz
	I’m fine thank you.

	Miss Jones
	Good. Let me introduce myself. My name’s Lisa Jones. And you are Mrs Barschz, is that right?

	Miss Barszcz
	Actually, it’s Miss Barszcz.

	Miss Jones
	Oh, I’m sorry Miss Barszcz. And how do you spell that? Is that … Let’s have a look at my notes. Is that B-A-R-S-Z-C-Z?

	Miss Barszcz
	That’s right. That’s correct.

	Miss Jones
	Now Miss Barszcz you’ve applied for the level 1 in Health and Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Erm, I applied for this course because I want to be a nurse in the future, okay, and I was told, in order to do that, to be a nurse, I needed to do this course.

	Miss Jones
	Okay. Right, erm, can you tell me, do you know anything about the course? 

	Miss Barszcz
	Yes I know a little bit, not a lot. I know that I think you have to do science, er, and I think you have to also learn you know a little bit of biology and study skills.

	Miss Jones
	Okay. But also you do need to learn about different institutions that care for people as well as some IT skills.

	Miss Barszcz
	Okay. IT? Erm, can you explain what you mean by IT? 

	Miss Jones
	IT, it just means using computers.

	Miss Barszcz
	Oh, Okay, well yes, I know what you mean. Erm, IT skills? Er, computers? I haven’t got a lot of erm, computer skills. I mean I do know how to use a computer but I only really use it for emailing people, you know, friends and family. So it’s not really great.

	Miss Jones
	That’s fine. That’s not a problem. At least you’re used to using a computer. Er, can you tell me how long have you been interested in nursing?

	Miss Barszcz
	Well, I guess I’ve been interested since I was a little girl. This might sound a little strange but my father was a veterinarian, you know, he had his own business. And I used to help him with his … with looking after the animals, especially sick ones, you know, er, I used to help him bandage their wounds and I used to help them … sorry, used to help him to give them their medicines and also I know a little bit about calming animals down, you know, cos if they’re sick they’re quite frightened. I know it’s not really the same as nursing, is it?

	Miss Jones
	No, but it’s similar. How do you think your experience working in your father’s practice will help you on the course?

	Miss Barszcz
	Erm, well, I think, you know from a biology side, I know a little bit about erm biology and how, how, how er human … well living things work anyway maybe not humans and also know a little bit about you know, medicines, and the importance of putting medicines away safely, keeping them safe … er, I think I’m quite sympathetic to people when they are ill, you know, and I think I also get along with all sorts of different people so those are the things I think might help with being on the course.

	Miss Jones
	Okay, so you have a lot of empathy for people?

	Miss Barszcz
	Empathy, yes, that’s a good word, empathy.

	Miss Jones
	Now, can you tell me, erm, what do you think are your strong points and erm, which things about yourself would you like to improve?

	Miss Barszcz
	Oh, erm, strong points? I think, as I said before, I think I’m good at getting along with a wide range of people, yes, I like meeting people. I’m quite sociable. I think that my experience in, you know, looking after sick animals, I know that I can actually calm people down. You know? My weak points are my writing I think. I don’t think I’m very good at writing English. And my spelling is really, really terrible.

	Miss Jones
	I think you’re probably better than you actually think, really. But even if it is a problem you’ll get some help during the course with that. Okay? Are there any questions you would like to ask me?

	Miss Barszcz
	Yes, can I just ask you is the course … sorry how long is the course?

	Miss Jones
	The course, er, it’s a year, just one year.

	Miss Barszcz
	Okay, and, erm, do you know how many days I’d have to come in?

	Miss Jones
	It’s five days a week. Is that a problem?

	Miss Barszcz
	No it shouldn’t be. No. It should be fine.

	Miss Jones
	Right, okay, I think that’s about it. So thank you for coming and you’ll get a letter from the college telling you if you’ve been accepted on the course, if you’ve been successful. But if you don’t hear within three weeks, erm, if you could phone the college, if you can ring admissions office. Okay?

	Miss Barszcz
	Okay. Thank you very much.

	Miss Jones
	Okay and thank you again for coming. Bye.

	Miss Barszcz
	Bye.


SECOND INTERVIEW

	Mr Smith
	Will you please take a seat?

	Miss Barszcz
	Thank you.

	Mr Smith
	How are you this morning?

	Miss Barszcz
	I’m okay thank you.

	Mr Smith
	You’re okay?

	Miss Barszcz
	Yes.

	Mr Smith
	Okay. Let me introduce myself. My name is Mr Smith. You are Mrs Barszcz, right?

	Miss Barszcz
	Er, actually, it’s Miss Barszcz.

	Mr Smith
	Miss Barszcz? I’m sorry. Erm, can I spell that? B-A-R-S-H.

	Miss Barszcz
	No, it’s actually, B-A-R-S-C-C-Z.

	Mr Smith
	Okay. Thank you, thank you. Now Miss Barszcz, you’ve applied for the level 1 in Health & Social Care. Can you tell me why you’ve applied for this course?

	Miss Barszcz
	Er, yes, well, erm, you see, I wanted er I wanted I want to be a nurse. Okay? And I was told that for me to be a nurse I needed to do, this is the course I needed to do, okay, so that’s why I’ve applied.

	Mr Smith
	Okay, thank you, thank you, that’s right. And tell me do you know anything about this course? What to expect?

	Miss Barszcz
	I know you’ve got to do erm some science … and some maths. That’s all. I don’t know anything else.

	Mr Smith
	Okay, that’s true, but you do need to learn about different institutions that care for people as well as have good, strong IT skills.

	Miss Barszcz
	Excuse me?

	Mr Smith
	IT skills. IT. Using a computer.

	Miss Barszcz
	Oh, yes, yes, I know what you mean now.

	Mr Smith
	What are your computer skills like?

	Miss Barszcz
	Well, I’ve used, er, not very good. I use a computer for, you know, emailing my friends and my family, er, and I’ve … that’s it really … just just silly things like that.

	Mr Smith
	Well, email is all very good for friends and family but some of us like to use computer for study and for learning. Do you think you would be interested in developing your computer skills?

	Miss Barszcz
	Yes, I would be, yes, I would be interested erm … but you’d, you’d have to … cos I don’t know very very much about using it for that, so I’d have to be in a really basic class.

	Mr Smith
	A really basic class?

	Miss Barszcz
	Well quite basic.

	Mr Smith
	Okay, thank you. Tell me Miss Barszcz, what do you think it needs to be a good student?

	Miss Barszcz
	Erm, well, I suppose, er, it means erm being able to come to class on time and attend all the time.

	Mr Smith
	Come to class on time? Yes. Attend. Good.

	Miss Barszcz
	Erm, and also maybe to be … to do your work …

	Mr Smith
	To do your work. Yes.

	Miss Barszcz
	Homework. And hand it in.

	Mr Smith
	Yes. Do extra work. Good. So what about study skills. What do you think your study skills are like?

	Miss Barszcz
	Er, my study skills. Er, erm, they’re well they’re okay I guess. I’m quite good at er … 

	Mr Smith
	Okay?

	Miss Barszcz
	Well, they’re alright.

	Mr Smith
	They’re alright. So do you use the library often?

	Miss Barszcz
	Erm, sometimes.

	Mr Smith
	Sometimes? Do you use the internet to find information?

	Miss Barszcz
	I do use the internet.

	Mr Smith
	Okay. Do you work with friends sometimes at school to complete work?

	Miss Barszcz
	Yes, at school, I used to. You know, in small groups or with just one friend.

	Mr Smith
	With just one friend and sometimes in a group. So are you a … would you call yourself a social person?

	Miss Barszcz
	I think I am, I er get on very well with different types of people.

	Mr Smith
	Okay. I think that’s very important, that if you want to work in nursing, that you are able to communicate very well with people. Do you feel that perhaps today you are communicating quite well with me?

	Miss Barszcz
	Erm, I’m not sure, I think sometimes, yes, but, a little.

	Mr Smith
	A little? Okay, thank you Miss Barszcz for answering my questions. Now are there any questions you would like to ask me?

	Miss Barszcz
	Er, yes, there is … I found out about the course but I’m not sure how long it lasts for.

	Mr Smith
	The course lasts for one year.

	Miss Barszcz
	Okay.

	Mr Smith
	Okay. Would that be a problem?

	Miss Barszcz
	No. Not at all.

	Mr Smith
	Okay, so Miss Barszcz, thank you for coming. You should get a letter from the college within the next three weeks informing you of our decision. Erm, if you don’t hear anything within the next three weeks please contact our admissions office. Do you have the number?

	Miss Barszcz
	Is it the same number as came on the letter?

	Mr Smith
	It is the same number on your letter, yes. Okay, Miss Barszcz, thank you very much.

	Miss Barszcz
	Thank you. 

	Mr Smith
	Thank you. Bye-bye.
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Video: 		College Interview


Language Skill and Codes: 		


Sc/E3.4b & Lr/E3.5b 	Respond to requests for information and recognise question 				types. 


Sc/E3.4e 			Give and understand directions.


Lr/E3.7d   			Recognise features of spoken English (incomplete 						utterances, false starts, hesitation, repetition, ellipsis)
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