Title:


Fruit shop
Overview:
A conversation in a fruit shop
Language level:
E1 upwards
Teaching ideas:
Listening for gist, specific info-what gets bought, price, phatic communication
Task adapted from:  http://www.teachingenglish.org.uk/think/knowledge-wiki/interactional 

Transcript 
· Emboldened words and chunks indicate colloquial or interesting language use.

	No.
	speaker
	conversation
	notes

	1. 
	mike
	Good afternoon
	

	2. 
	peipei
	Good afternoon
	

	3. 
	Mike 
	How can I help you?
	

	4. 
	peipei
	I wonder if you have mangoes here?
	

	5. 
	mike
	Er mangoes yep yep lovely mangoes ripe and ready to eat today
	

	6. 
	peipei
	So can I have 4?
	

	7. 
	mike
	Yep sure
	

	8. 
	peipei
	Is it so ripe? Because I don’t like ripe ones
	

	9. 
	mike
	Erm you don’t like ripe mangoes? Erm well they’re a little bit ripe but they should be ok for you I think.
	

	10. 
	peipei
	So if I take home for one or two it will be ok yes?
	

	11. 
	mike
	Er Well I mean maybe it might last a day but they’re really fresh and ready to eat
	

	12. 
	peipei
	Oh ok so can you give me 4? 
	

	13. 
	Mike 
	Yep certainly
	

	14. 
	peipei
	Big ones
	

	15. 
	Mike
	Yep we’ve got you’ll really enjoy these mangoes they’re very nice.
	

	16. 
	peipei
	Ok thank you very much. How much owe it?
	

	17. 
	mike
	Er Mangoes oh well we’re talking about for the whole lot £2.50
	

	18. 
	peipei
	£2.50
	

	19. 
	mike
	Very cheap
	

	20. 
	peipei
	Yes it seems like that ok give me 4 please
	

	21. 
	peipei
	By the way Do you have oranges? 
	

	22. 
	mike
	Yes yep we’ve got a special offer this week on oranges you can 2 kilos of oranges on special offer would you like 2 kilos?
	

	23. 
	peipei
	No I just want 3 is not maybe like pound is that ok for you?
	

	24. 
	mike
	Well our special offer i mean  it will be just as cheap for you to buy 2 kilos because we’ve a very special cheap offer
	

	25. 
	peipei
	Just my son and me eat orange but my husband so we don’t need too much oranges just 3 is ok
	

	26. 
	mike
	Ok alright then are you sure?
	

	27. 
	peipei
	Yes absolutely
	

	28. 
	mike
	Ok they’re lovely oranges
	

	29. 
	peipei
	Ok thank you.
	

	30. 
	mike
	.ok 3 oranges it is.
	

	31. 
	Peipei
	Bananas?
	

	32. 
	Mike
	Bananas?
	

	33. 
	Peipei
	Yes, I need some bananas for cooking.
	

	34. 
	Mike
	yes
	

	35. 
	Peipei
	So, It means not so ripe, It should be very soft like that. Do you have?
	

	36. 
	Mike
	Yes, yes, we have bananas you can use for dissert and cooking as well.
	

	37. 
	Peipei
	Oh, that’s fine. Ok, can I have pound?
	

	38. 
	Mike
	Yes, no problem.
	

	39. 
	Peipei
	Thank you
	

	40. 
	Mike
	Nothing else?
	

	41. 
	Peipei
	Oh, look at my list, er.. Nectarines?
	

	42. 
	Mike
	Nectarines?
	

	43. 
	Peipei
	Yes
	

	44. 
	Mike
	Well, nectarines, to be honest, the nectarines we’ve got are very good at the moment; we’ve got some lovely pictures which you could buy instead of nectarines.
	

	45. 
	Peipei
	If I buy that you can give me some pictures?
	

	46. 
	Mike
	The nectarines you see we’ve got are not so fresh.
	

	47. 
	Peipei
	Not fresh?
	

	48. 
	Mike
	Yes, it is just because  the weather, you know they come a little bit too early to the shop
	

	49. 
	Peipei
	Ok, then I can only get half kilo
	

	50. 
	Mike
	Ok, then half kilo
	

	51. 
	Peipei
	And apples?
	

	52. 
	Mike
	Apples?
	

	53. 
	Peipei
	I need green and crispy apples.
	

	54. 
	Mike
	Well, we’ve got some nice red apples
	

	55. 
	Peipei
	No, I had a lot of red apple in my home, now I just need green apples for my friends.
	

	56. 
	Mike
	Red apples are absolutely fantastic, If you don’t know about red apples, you’ll loves these red apples in our shop
	

	57. 
	Peipei
	I like red apples, but, you know my friend, he didn’t like it and I don’t want make him not so happy.
	

	58. 
	Mike
	Ok I’ll give you some green apples then
	

	59. 
	Peipei
	Ok, thank you very much! That’s all of it.
	

	60. 
	Mike
	Ok. £7.50
	

	61. 
	Peipei
	What? £7.50? Ok, £8 here!
	

	62. 
	Mike
	Ok,30 pence change. Have a nice day!
	

	63. 
	Peipei
	Ok, thank you!
	

	64. 
	Mike
	Byebye
	


Interactional and transactional language
Interactional language is the language we use to build and maintain relationships. It can be contrasted with transactional language, which normally carries a message and is the language used to get things done. To facilitate social interaction, speakers use interactional strategies; the oil which helps the cogs of conversation move smoothly.
Example 
Someone buying something from a shop and discussing the items, showing politeness, discussing the weather, etc.
In the classroom 
Through exposure to video and authentic conversation, tutors can present elements of interactional language to raise learners' awareness of interactional strategies. Learners can learn to use paralinguistic features such as gestures, eye contact and body language as well as linguistic features used to maintain an interactional conversation, including functions such as:

· opinions

· expressing interest
· politeness

· small-talk

· asking for clarification
A shopping role play

Not truly authentic but without any rehearsing or scripting we should still find a number of interactional and transactional language features.

There are four shops: 
· a computer shop 

· a newsagents 

· a fruit shop 
· a small supermarket 

In pairs, ask one learner to be the shop-keeper and one will be a shopper. Do not reveal what is on the card to each other. The cards are structured so that some discussion and negotiation is necessary to buy most of the things on the shopping lists. In addition, each list also has a short task typical of normal interaction in the street, for example, asking the time or directions to a bank. 

Read their own card carefully. Remember typical language chunks which are often used in such situations:

· Can you help me?

· I’m looking for a …

· How much is that?
· Sorry, I don’t need any of those …
Cut each list into pairs and share. Do not allow each pair to view each other’s card.
	List 1 - Computer shop. Shopper. You need to buy:

1. a blank CD to burn some music on your laptop

· (note: you only want 1 blank CD and not a pack)

2. a pen to write on CDs; you want black

3. an extension lead for an MP3 player

· (note: it is very important that you have an MP3 extension lead today)
4. cheap computer headphones to listen to Michael Jackson on your computer

5. cheap paper for your printer

Additional: 

You need to change a £20 note. It’s your brother’s birthday and you want to give him £10.



	List 1 - Computer shop. Shop-keeper. You have in stock:

1. blank CDs for burning music, but they only come in packs of 5 or ten

· (note: you cannot break the packs of CDs to sell only one; but they are on offer)

2. you only have blue or red CD pens

3. you are out of stock of extension leads for MP3 players

· (note: you will be getting a delivery of MP3 leads next week)

4. computer headphones but you only have expensive ones with microphones

5. you only have medium or high-quality paper

· (note: you will be getting a delivery of cheap paper next week)

Additional: 

You can’t change a £20 note but you do know where the Post Office is.



	List 2 - Newsagent. Shopper. You need to buy:

1. a newspaper, preferably ‘The Guardian’ or ‘The Independent’

2. this week’s ‘Film Review’ magazine

· (note: you do not want to buy the special offer of a surprise gift which comes with the Film Review)

3. some chewing gum, strawberry flavor

4. a book of first class stamps, preferably 10

5. a telephone card to make international calls

· (note: you only need a £5 telephone card as you want to make one call to your sister in Italy; it’s your birthday and your sister seems to have forgotten)

Additional: 

It’s your birthday today but you don’t like to tell people your age.



	List 2 - Newsagent. Shop-keeper. You have in stock:

1. newspapers; you only have the ‘Independent’, the ‘Sun’ and the ‘Mirror’

2. ‘Film Review’ magazine; if people pay £1.00 extra this week they get a surprise gift

· (note: try to persuade the shopper that the Film Review special offer is very good value)

3. chewing gum; you have peppermint, cherry and banana

4. stamps; you have first and second class in books of 5 or 20

5. telephone cards to make international calls, at £5, £10 and £20

· (note: you don’t want to sell telephone cards at £5 as you don’t get much profit; persuade the shopper to buy £10 or £20)

Additional: 

When you find out it is the shopper’s birthday today ask what their age is. See if you can guess.



	List 3 - Fruit shop. Shopper. You need to buy:

1. four mangos, not quite ripe would be best 

2. oranges

· (note: you only need a few oranges because there is only you and your son at home)
3. some bananas, but the ones used for cooking

4. half a kilo of nectarines

5. apples, green and crispy

Additional: 

What it the time? You need to catch the next bus home and don’t want to be late collecting your son from school.



	List 3 - Fruit shop. Shop-keeper. You have in stock:

1. mangoes, ripe and ready to eat today
2. oranges in packs of 1 kilo
· (note: two kilos of oranges are on special offer this week; try to persuade the shopper to buy two kilos)

3. bananas, for both dessert and cooking
4. peaches, which you are trying to get people to buy instead of nectarines 
5. half a kilo of apples; you like them red and sweet
Additional: 

You have the time because it was your birthday recently and your brother bought you a watch. Some of the buses have been running very late today.



	List 4 - Supermarket. Shopper. You need to buy:

1. some unsalted butter 

· (note: too much salt is not good for you; particularly in butter and on your food)

2. some black pepper corns for your pepper mill

3. two packets of spicy noodles; you have a friend coming for a meal tonight

4. some wholemeal bread

5. low-fat milk; you’re on a  diet 

· (note: you want low-fat milk but don’t want to pay more than full-fat milk)

Additional: 

You have been on a diet. Can the shop-keeper tell you have lost weight?



	List 4 - Supermarket. Shop-keeper. You have in stock:

1. salted butter 

· (note: you like salt in your food, the more the better; especially on fish & chips)

2. black pepper, in powder and as corns 

3. instant noodles, in pots and packets, but only spicy ones

4. white bread 

5. full-fat and low-fat milk

· (note: the low-fat milk is more expensive because your supplier has started charging more)

Additional: 

It doesn’t look like the shopper has lost any weight but don’t say this. Suggest ways in which he or she might lose more weight.
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